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June 2023 

Release of QIAcube® Connect Software Version 1.3 
 

Dear valued customer, 

 

At QIAGEN®, we are continuously making improvements to provide the highest level of performance with our 

instruments. Consequently, we are pleased to inform you about the opportunity to upgrade your QIAcube Connect 

instrument operating software to version 1.3. This software release includes improvements as listed below. 
 

Improvement/change 
• Individual protocols can now be deleted 
• Custom logo can be uploaded in the System tab to be shown in run reports 
• Run reports includes now (optional) user comments and the logged in username 
• Internal LED light can now be adjusted, including red, green, and blue settings 
• Better support for barcode scanning when using barcodes from accessory kits 
• Improved usability with updated on-screen instructions, scrolling behavior, error handling, and hints 
• Improved handling of protocol updates via USB  
• Improved robustness of the load check algorithm 

 

The software can be updated by following the instructions of the QIAcube Connect User Manual. Both instrument 

software version 1.3 and instrument user manuals can be downloaded from the respective QIAcube Connect product 

page(s) at www.qiagen.com 

If you have further questions, please contact your local QIAGEN representative or contact our Technical Support 

Center at www.qiagen.com/support/technical-support 

 

Best regards, 

Your QIAcube Connect Team 
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