March 2021

Important Note

Temporary Change in Packaging of Nuclease-Free Water (5 liters)

Dear valued customer,

We would like to inform you that the packaging of NucleaseFree Water (5 liters)
(cat. no 129117) has changed from a plastic bag with a luer cap to 5 x 1 liter bottles.

Due to a delivery bottleneck from the supplier, we are forced to supply Nuclease-Free Water
(5 liters) in 5 x 1 liter bottles instead of the plastic bag with luer cap that QIAGEN is normally
using. This will be a temporary solution for 4 months until July 2021. After this period,
Nuclease-Free Water (5 liters) will be delivered again in a plastic bag with luer cap.

This change does not affect product performance.

We apologize for any inconvenience this may have caused. If you have further questions, you
can reach us by phone or get online support. For localized contact details, visit
www.qiagen.com/support.

Best regards,
QIAGEN
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