QIAGEN

July 2025
Important Note

EZ1&2® ccfDNA Kit (48) (cat. no. 954854)
Dear valued EZ1&2 ccfDNA Kit customer,

We would like to inform you that we have identified a bug in EZ2 Standard Protocol Package

version 10 and 11 in the following experiment setup:

Parameter Selection value

Application DNA

Kit ccfDNA Kit

Protocol ccfDNA from plasma or serum
Sample volume 10 mL

Elution volume 75 pL

This bug results in an elution volume lowered by approximately 25 pL, but it will not have an

impact on the quality or yield. Other setftings and protocols are not affected.

At QIAGEN, we strive to provide the highest level of performance with our instruments and
protocols. Therefore, the fix for this bug will be available with the upcoming Protocol Package
version 12 which can be downloaded from the EZ2 Connect website in August 2025. For
early access to the updated protocol, please contact your local QIAGEN representative or our

Technical Support Center at support.qiagen.com

Sincerely,

Your EZ2 Connect Team
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