
Sample & Assay Technologies

QIAGEN Service Solutions helps you to achieve cost-effective compliance:

■■ Maximum instrument uptime

■■ Quality of test results assured

■■ Secure inspection/maintenance schedule

■■ Onsite user training with certificates 

■■ Installation qualification/operational qualification 

■■ LIMS Integration to support Computer System Validation

■■ Comprehensive documentation/calibration reports to be integrated 	  

	 into QA management system

Companies in the pharmaceutical, applied testing, and molecular diagnostics industries are regularly  

challenged to meet rising standards of quality and comply with regulatory requirements (e.g., 

GLP, GCP, GMP, ISO 17025, ISO 15189, US FDA 21 CFR Part 11, CLIA, CAP). The process can 

be time consuming if there is a lack of expertise or support to accelerate the in-house validation 

and accreditation process. Accreditation to international standards demonstrates competencies of  

the laboratory and brings extra revenue to the business. Noncompliance can be expensive!

Are you worried about noncompliance?

*	On-site response time: subject to local terms and conditions.

Valuable services for your peace of mind: 

Service Option Preventive 
Maintenance/
Inspection 
Service

On-site 
response 
time*

Hotline 
Priority

Repair parts, 
labor, travel

IQ/ OQ Application 
Training

Service 
Documentation

Proactive 
Contract 
Renewal

LIMS 
Integration 
Service

PM/Inspection 
Service ✓ ✓ ✓

Basic 
Agreement ✓ 5 days Medium ✓ ✓ ✓

Full 
Agreement ✓ 48 hours High ✓ ✓ ✓

Premium 
Agreement ✓ 24 hours Highest ✓ ✓ ✓

IQ/OQ 
Service ✓ ✓

Application 
Training ✓ ✓

QIAlink™ ✓ ✓
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For detailed information and availability of service products, please contact your  
regional sales manager or email: service_sales_eu@qiagen.com.

The IQOQ Services provides documented verification that your systems are installed and functioning 

according to manufacturers´ specifications. Comprehensive user trainings are provided to certify the quality 

of your laboratory personnel. Routine inspections and preventive maintenances help you to ensure highest 

quality of patient results. All services are provided by experienced and highly qualified QIAGEN specialists.

Customer has the sole responsibility to ensure that QIAGEN and/or its affiliate(s) products and services, 

including but not limited to qualification and validation, are adequate to meet customer´s own regulation, 

certification, and other requirements.

QIAGEN Service Solutions is intended as a general-purpose device for laboratory use. No claim or  

representation is intended for its use to identify any specific organism or for clinical use (diagnostic,  

prognostic, therapeutic, or blood banking).
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Austria n 0800-281011
Belgium n 0800-79612
Denmark n 80-885945
Finland n 0800-914416
France n 01-60-920-930
Germany n 02103-29-12000

Ireland n 1800 555 049
Italy n 800-787980
Luxembourg n 8002 2076
The Netherlands n 0800-0229592
Norway n 800-18859
Spain n 91-630-7050

Sweden n 020-790282
Switzerland n 055-254-22-11
UK n 0808-234-3665

www.qiagen.com

Sample documentation of Installation Qualification and Operational Qualification.


