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February 2023 

Release of EZ2® Connect, EZ2 Connect Fx, and EZ2 Connect MDx 
Software Version 1.1.1 
Dear valued customer, 

At QIAGEN®, we are continuously making improvements to provide the highest level of performance with our instruments. 

Consequently, we are pleased to inform you about the opportunity to upgrade your EZ2 Connect, EZ2 Connect Fx, or EZ2 

Connect MDx instrument operating software to version 1.1.1. This software release includes improvements as listed below. 

 Improvement/change  

• Corrected false detection of a “heater fuse error” (incorrectly detected during a run when the hood was open during instrument start) 
• Improved sending of run data to LIMS on slower networks 
• Removed extraneous lines at the beginning and end of run files from run and log information sent via QIAsphere® 
• Software includes protocol package version 7 

 

The software can be updated by following the instructions of the EZ2 Connect and EZ2 Connect Fx User Manual or the EZ2 

Connect MDx User Manual. Both instrument software version 1.1.1 and instrument user manuals can be downloaded from 

the respective EZ2 Connect product page(s) at www.qiagen.com. 

If you have further questions, please contact your local QIAGEN representative or contact our Technical Support Center at 

www.qiagen.com/support/technical-support. 

Best regards, 

Your EZ2 Connect Team 
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