Get reliable results, predictable costs essee

and peace of mind UAGEN

QIAGEN Full Service Agreement

Protect your investment and keep your instrument performing at its best with our Full Service Agreement. Our certified
QIAGEN service specialists ensure consistent performance, accurate results and maximum uptime —so you can focus on
your core business. With expert maintenance care, faster response times and comprehensive coverage, the Full Service

Agreement delivers confidence, cost control and long-term instrument reliability.

Full Service Agreement includes:

One Planned Maintenance
per contract year

Cost included for labor, travel, transportation,
and parts

 Unlimited repairs

¢ One Planned Maintenance

Unlimited repairs onsite or at our Regional
Repair Center (RRC)* during agreement period,
with loaner instruments ™ *

Service
Solutions

Two-business days response time
for onsite visits and standard technical
phone support

GMP-/GLP-compliant
report included

LIS connectivity and remote monitoring
support through QlAsphere® ***

* RRC service is for select instruments only.
** Loaner equipment available only for select instruments. Subject to availability.
*** LIS connectivity and remote monitoring support through QlAsphere® cloud

Sample to Insight




Ordering Information
The Full Service Agreement is offered for a variety of QIAGEN® instruments, either VD or RUO.*

Product Cat. no. Product Cat. no.
EZ19, Full Agreement 9237721  QlAsprint™ Connect, Full Agreement 9246243
EZ2® Connect, Full Agreement 9245570  QlAstat-Dx® Analytical Module, Full Agreement 9245277
PyroMark® Q48, Full Agreement 9244446  QlAstat-Dx Analyzer 1.0, Full Agreement 9245278
QlAamplifier®, Full Agreement 9245375  QlAstat-Dx Operational Module, Full Agreement 9245261

QlAcube® Connedl, Full Agreement 9245208 QlAsymphony® AS, Full Agreement 9244819
QlAcube HT, Full Agreement 9241769 QIlAsymphony SP, Full Agreement 9241207
QlAcuity® One 2Plex, Full Agreement 9245362 QlAsymphony SP/AS, Full Agreement 9242507
QlIAcuity One 5Plex, Full Agreement 9245363  QlAsymphony RGQ, Full Agreement 9242763
QlAcuity Eight, Full Agreement 9245365 QlAsymphony Connect, Full Agreement 9246264
QlAcuity Four, Full Agreement 9245364 QlAxcel®, Full Agreement 9242699
QlAcuityDx®, Full Agreement 9245981  QlAxcel Connect, Full Agreement, Depot 9245754
QlAgility®, Full Agreement 9241763  Rotor-Gene® Q, Full Agreement 9242698
QIAquant® 96, Full Agreement 9245380 Rotor-Gene Q 2plex, Full Agreement 9244991
QIAquant 384, Full Agreement 9245384

* RUO: For Research Use Only. Not for use in diagnostic procedure

/1 For more information about our service solutions, visit www.qiagen.com/instrument-services
Register on MyQIAGEN at login.qiagen.com/login

LIS connectivity support and remote monitoring support available for select instruments with LIS and remote connectivity capabilities.
For up-to-date licensing information and product-specific disclaimers, see the respective QIAGEN kit handbook or user manual. QIAGEN kit handbooks anduser manuals are available

at www.giagen.com or can be requested from QIAGEN Technical Services or your local distributor. Not all services are available in all countries.
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