
November 2023

Important Note

Adjustment of Gel Composition and Run Method

Dear valued customer,

To improve the performance of QIAxcel® DNA High Sensitivity Cartridge in terms of resolution and

peak sharpness, as well as improve overall stability of material, a new solvent has been introduced in

the gel.

This change was introduced for DNA High-Sensitivity Cartridges with production date October 31,

2023, and after.

The cartridge's production date can be obtained from the cartridge ID: C-YYMMDD - D01. For

example, for cartridge produced in October 31, 2023, the ID is C231031D01.

With the introduction of this change, the running behavior will slightly change in terms of run time;

therefore, a separation method with longer separation time will be required: 480 seconds instead of

420 seconds. This method (DNA High-Sensitivity_V2) is available as separate installer when working

with ScreenGel® 2.0 or is automatically available with ScreenGel Software 2.1.

Method installer download: www.qiagen.com/QIAxcel-DNA-Kits

Note: for ScreenGel 2.0 only
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Note: The size analysis will not be affected, as this is calculated relative to the alignment and

size marker running under the same new conditions.

With kind regards,

QIAGEN

www.qiagen.com
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