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Figure 61. Setting the system date. 

 
Figure 62. Setting the system date format. 
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6.8.4 Printer settings 

The Printer settings option enables selection of the system printer. The QIAstat-Dx Analyzer 1.0 

allows use of networked printers or printers connected to the Operational Module via the USB ports 

on the back of the instrument. 

Follow the steps below to modify the printer settings of the QIAstat-Dx Analyzer 1.0: 

1. Press the Options button and then the System Configuration button. 

2. Select Printer from the settings list in the left column. 

3. Select a printer from the list of available printers (Figure 65). 

 

Figure 65. Selecting a system printer. 

For printer installation via USB or ethernet, refer to Appendix 11.1. 

6.8.5 Network settings 

The Network option enables connection of the QIAstat-Dx Analyzer 1.0 to a network, allows access 

to networked printers, and provides connectivity to the HIS/LIS. Contact the network administrator 

for details on how to configure the network settings. 

Follow these steps to define the network settings: 

1. Press the Options button and then the System Configuration button. 

2. Select Network from the settings list in the left column (Figure 66, next page). 
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11  Appendices 

11.1 Printer installation and configuration 

Additional guidance on for frequently asked questions on troubleshooting for printer setup and 

guidance to avoid common printer issues can be found in the QIAstat-Dx Analyzer 1.0 Printer Setup 
Guide on QIAGEN.com/QIAStat-Dx_PrinterSetup. 

11.1.1 Printer installation via USB  

Follow the steps below to install a printer using a USB connection: 

1. Connect the USB cable from the printer to one of the USB port of the Operational Module. There 

are 4 available USB ports: 1 on the right side of the screen, and 3 at the back of the instrument. 

2. Enable the printer under the Printer settings by selecting the available option PRINTER or 

install the specific CUPS driver described in Appendix 11.1.3. 

Note: When printing via the pre-installed printer does not work, it is recommended to connect 

a local computer to the QIAstat-Dx Analyzer and follow the instructions for printer installation 

via Ethernet (refer to Section 11.1.2). 

Note: When printing via a USB connected printer does not work, print job status and other 

information can be found via CUPS interface. To access this, it is recommended to connect a 

local computer to the QIAstat-Dx Analyzer and follow the instructions for printer installation via 

Ethernet (refer to Section 11.1.2). 

11.1.2 Printer installation via Ethernet  

Note: For printer installation via Ethernet, it is required to have a network printer, a local computer, 

and QIAstat-Dx Analyzer available and located in the same local network. 

Follow the steps below to install a networked printer using an Ethernet connection: 

1. Connect the printer to an Ethernet network and power ON the printer. 

2. Enable network settings of QIAstat-Dx Analyzer (refer to Section 6.8.5). 

3. Ensure that network configuration of the local computer is correct. 

4. Install the CUPS driver via web described in Appendix 11.1.3. 

5. Restart the QIAstat-Dx Analyzer 1.0 by powering it OFF and then ON. 

6. Enable the printer using the Printer settings by selecting the new available option (the 

installed printer) and press Save. 
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11.1.3 CUPS printer driver installation 

CUPS (Common UNIX Printing System) is a printing system for Unix-like computer operating systems 

which allows the QIAstat-Dx Analyzer 1.0 Operational Module to act as a print server. CUPS uses 

PPD (PostScript® Printer Description) drivers for all its PostScript printers and non-PostScript printing 

devices. The QIAstat-Dx Analyzer 1.0 Operational Module has pre-installed PPD drivers, but custom 

drivers can also be uploaded. 

Note: QIAGEN cannot guarantee that any printer will work with the QIAstat-Dx Analyzer 1.0. For 

a list of tested printers, see Appendix 11.1.4. 

To install a new printer driver, perform the following steps: 

1. Activate CUPS in the QIAstat-Dx Analyzer 1.0 Operational Module application software 
under Options --> System Config --> Network --> Enable CUPS and then press Save to save 
the settings (this procedure must be performed with Administrator privileges). 

2. On a computer in the same local network, log in to CUPS via web browser (example: 
http://10.7.101.38:631/admin).   

Note: The IP-address, which must be used, can be found under Options --> System Config --> 
Network --> MAC/IP address”. 

Use the following information to log in: 

User name: cups-admin 

Password: use the password that is provided in the QIAstat-Dx Analyzer 1.0 Operational 
Module application software under Options --> System Config --> Network --> CUPS settings. 

3. Click Add printer.  

4. Select a printer from the list of printers available on the network and press Continue. 

5. Select Share this printer and press Continue Figure 79, next page). 



 

 
 

QIAstat-Dx Analyzer 1.0 User Manual   06/2020 101 

 
Figure 79. Add printer screen. 

6. Select the printer driver for your printer and press Add Printer. 

Note: If your printer driver is not listed, use the most generic driver for your printer brand. If 

none of the listed drivers are working, download the necessary CUPS driver as a PPD file from 

the web and select it in the Or Provide a PPD File field before you press Add Printer 

(Figure 80, next page).  
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Figure 80. Selecting the printer driver. 

7. Select the correct Media Size (such as “A4”), because some printers will not print if the paper 

format is incorrect. Next, save the selection by pressing Set Default Options (Figure 81, next 

page). 
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Figure 81. Selecting correct Media Size. 

8. Power OFF the QIAstat-Dx Analyzer 1.0 Operational Module using the rear switch and then 

power ON again to make the driver available. 

9. Enable the installed printer under Options --> System Config --> Printer. Select the desired 

printer and press Save. The printer now is ready for use. 

11.1.4 List of tested printers 

At the time this User Manual is released, the following printers have been tested by QIAGEN and 

are compatible with the QIAstat-Dx Analyzer 1.0, through both USB and Ethernet connections: 

 HP® OfficeJet® Pro 6230 

 HP Color LaserJet® Pro M254dw 

 Brother® MFC-9330CDW 

For the most recent list of tested printers, see the QIAstat-Dx Analyzer 1.0 Printer Setup Guide on 

QIAGEN.com/QIAStat-Dx_PrinterSetup. 

Other printers may be compatible with the QIAstat-Dx Analyzer 1.0 through the procedure outlined 

in Appendix 11.1.3.  
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11.2 Declaration of Conformity 

Name and address of the legal manufacturer: 

QIAGEN GmbH 

QIAGEN Strasse 1, D-40724 Hilden, Germany 

An up-to-date Declaration of Conformity can be requested from QIAGEN Technical Services. 
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11.3 Waste Electrical and Electronic Equipment (WEEE) 

This section provides information about disposal of waste electrical and electronic equipment by 

users. 

The crossed-out wheeled bin symbol (see below) indicates that this product must not be disposed of 

with other waste; it must be taken to an approved treatment facility or to a designated collection 

point for recycling, according to local laws and regulations. 

The separate collection and recycling of waste electronic equipment at the time of disposal helps to 

conserve natural resources and ensures that the product is recycled in a manner that protects human 

health and the environment. 

 

Recycling can be provided by QIAGEN upon request at additional cost. In the European Union, in 

accordance with the specific WEEE recycling requirements and where a replacement product is 

being supplied by QIAGEN, free recycling of its WEEE-marked electronic equipment is provided. 

To recycle electronic equipment, contact your local QIAGEN sales office for the required return 

form. Once the form is submitted, you will be contacted by QIAGEN either to request follow-up 

information for scheduling collection of the electronic waste or to provide you with an individual 

quote. 
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11.4 Liability clause 

QIAGEN shall be released from all obligations under its warranty in the event repairs or 

modifications are made by persons other than its own personnel, except in cases where QIAGEN 

has given its written consent to perform such repairs or modifications. 

All materials replaced under this warranty will be warranted only for the duration of the original 

warranty period, and in no case beyond the original expiration date of original warranty unless 

authorized in writing by an officer of QIAGEN. Read-out devices, interfacing devices, and 

associated software will be warranted only for the period offered by the original manufacturer of 

these products. Representations and warranties made by any person, including representatives of 

QIAGEN, which are inconsistent or in conflict with the conditions in this warranty shall not be 

binding upon QIAGEN unless produced in writing and approved by an officer of QIAGEN. 
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11.5 Software License Agreement 

TERMS AND CONDITIONS of a LEGAL AGREEMENT (the "Agreement") by and between QIAGEN 

GmbH, QIAGEN Strasse 1, D-40724 Hilden, Germany, ("QIAGEN") and you (either an individual 

or a legal entity), the licensee of the software (hereinafter referred to as "SOFTWARE") 

By installing, having installed and using the SOFTWARE you are agreeing to be bound by the terms 

of this Agreement. If you do not agree to the terms of this Agreement, promptly return the software 

package(s) and the accompanying items (including written materials) to the place you obtained 

them for a full refund of the costs of the SOFTWARE. 

1. GRANT OF LICENSE 

Scope. Subject to the terms and conditions of this agreement, QIAGEN grants you a worldwide, 

perpetual, non-exclusive, and nontransferable license to use the SOFTWARE solely for your internal 

business purposes. 

You shall not:  

 modify or alter the whole or any part of the SOFTWARE nor merge any part of it with another 

software nor separate any components of the SOFTWARE from the SOFTWARE nor, save to 

the extent and in the circumstances permitted by law, create derivative works from, or, reverse 

engineer, decompile, disassemble or otherwise derive source code from the SOFTWARE or 

attempt to do any of these things 

 copy the SOFTWARE (except as provided above) 

 assign rent, transfer, sell, disclose, deal in, make available or grant any rights in the Software 

Product in any form to any person without the prior written consent of QIAGEN; 

 remove alter, obscure, interfere with or add to any proprietary notices, labels, trademarks, 

names, or marks on, annexed to, or contained within the SOFTWARE; 

 use the SOFTWARE in any manner that infringes the intellectual property or other rights of 

QIAGEN or any other party; or 

 use the SOFTWARE to provide on-line or other database services to any other person. 

Single-Computer Use. This Agreement permits you to use one copy of the SOFTWARE on a single 

computer.  

Trial versions. Trial versions of the SOFTWARE may expire after a period of 30 (thirty) days without 

prior notice. 
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Open Software/Third Party Software. This Agreement does not apply to any other software 

components identified as subject to an open source license in the relevant notice, license and/or 

copyright files included with the programs (collectively the "Open Software"). Furthermore, this 

Agreement does not apply to any other software for which QIAGEN is only granted a derived right 

to use ("Third Party Software"). Open Software and Third Party Software may be supplied in the 

same electronic file transmission as the SOFTWARE, but are separate and distinct programs. The 

SOFTWARE is not subject to the GPL or any other open source license. 

If and insofar QIAGEN provides Third Party Software, the license terms for such Third Party Software 

shall additionally apply and prevail. If Open Software is provided, the license terms for such Open 

Software shall additionally apply and prevail. QIAGEN shall provide you with the corresponding 

source code of relevant Open Software, if the respective license terms of the Open Software include 

such obligation. QIAGEN shall inform if the SOFTWARE contains Third Party Software and/or 

Open Software and make available the corresponding license terms on request.  

2. UPGRADES 

If the SOFTWARE is an upgrade from a previous version, you are granted a single license to both 

copies, and you may not separately transfer the prior version(s) except as a one-time permanent 

transfer to another user of the latest upgrade and all prior versions as allowed in Section 4 below. 

3. COPYRIGHT 

The SOFTWARE, including any images, and text incorporated in the SOFTWARE, is copyrighted 

and is protected by German copyright laws and international treaty provisions. You may not copy 

any of the printed materials accompanying the SOFTWARE.  

4. OTHER RESTRICTIONS 

You may not rent or lease the SOFTWARE, but you may transfer the SOFTWARE and accompanying 

written materials on a permanent basis to another end user provided you delete the setup files from 

your computer, and the recipient agrees to the terms of this Agreement. You may not reverse 

engineer, decompile, or disassemble the SOFTWARE. Any transfer of the SOFTWARE must include 

the most recent upgrade and all prior versions. 

Note: For additional license agreements of third party software included in the QIAstat-Dx 

Analyzer navigate to “Options” > “System Config” > “Version Info”. 
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5. LIMITED WARRANTY 

QIAGEN warrants that (a) the SOFTWARE will perform substantially in accordance with the 

accompanying printed materials for a period of ninety (90) days from the date of receipt. Any 

implied warranties on the SOFTWARE are limited to ninety (90) days. Some states/jurisdictions do 

not allow limitations on duration of an implied warranty, so the above limitation may not apply to 

you. 

6. CUSTOMER REMEDIES 

QIAGEN entire liability and your exclusive remedy shall be, at QIAGEN's option, either (a) return 

of the price paid or (b) repair or replacement of the SOFTWARE that does not meet QIAGEN's 

Limited Warranty and that is returned to QIAGEN with a copy of your receipt. This Limited Warranty 

is void if failure of SOFTWARE has resulted from accident, abuse, or misapplication. Any 

replacement of SOFTWARE will be warranted for the remainder of the original warranty period or 

thirty (30) days, whichever is longer. 

7. LIMITED LIABILITY  

In no event shall QIAGEN or its suppliers be liable for any damages whatsoever (including, without 

limitation, damages for loss of business profits, business interruption, loss of business information, 

or other pecuniary loss, unforeseeable damage, lack of commercial success, indirect damage or 

consequential damage – in particular financial damage – or for damage resulting from third party 

claims) arising out of the use or inability to use the SOFTWARE, even if QIAGEN has been advised 

of the possibility of such damages. 

The above restrictions of liability shall not apply in cases of personal injury or any damage resulting 

from willful acts or gross negligence or for any liability based on the Product Liability Act 

(Produkthaftungsgesetz), guarantees or other mandatory provisions of law. 

The above limitation shall apply accordingly in case of: 

 delay, 

 compensation due to defect, 

 compensation for wasted expenses. 
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8. NO SUPPORT 

Nothing in this agreement shall obligate QIAGEN to provide any support for the SOFTWARE. 

QIAGEN may, but shall be under no obligation to, correct any defects in the SOFTWARE and/or 

provide updates to licensees of the SOFTWARE. You shall make reasonable efforts to promptly 

report to QIAGEN any defects you find in the SOFTWARE, as an aid to creating improved revisions 

of the SOFTWARE.  

Any provision of support by QIAGEN for the SOFTWARE (including network installation support), 

if any, shall solely be governed by an according separate support agreement. 

9. TERMINATION 

If you fail to comply with the terms and conditions of this Agreement, QIAGEN may terminate this 

Agreement and your right and license to use the SOFTWARE. You may terminate this Agreement 

at any time by notifying QIAGEN. Upon the termination of this Agreement, you must delete the 

SOFTWARE from your computer(s) and archives.  

YOU AGREE THAT UPON TERMINATION OF THIS AGREEMENT FOR ANY REASON, QIAGEN 

MAY TAKE ACTIONS SO THAT THE SOFTWARE NO LONGER OPERATES. 

10. GOVERNING LAW, VENUE 

This Agreement shall be construed and interpreted in accordance with the laws of Germany, without 

giving effect to conflict of laws’ provisions. The application of the provisions of the UN Sales 

Convention is excluded. Notwithstanding any other provision under this Agreement, the parties to 

this Agreement submit to the exclusive jurisdiction of the Düsseldorf courts. 
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