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Status updates — anytime, anywhere with
QlAsphere

O Now more than ever, labs are feeling the pressure to deliver fast and
accurate results. Easy access to vital information, no matter where the
testing took place, is becoming an urgent necessity. To provide this

information, labs must run smoothly and without interruptions.

Q |AS p h e re Thanks to the QlAsphere app — now available to QlAstat-Dx customers

- quick updates are a certainty, with greater visibility and control of

testing throughout your institution.

Meeting the demands of diagnostic testing

Using the QlAsphere app alongside your local network or cloud connection, you can remotely monitor your

QlAstat-Dx Analyzer. And it enables our technical support team to monitor the system’s performance.
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New possibilities through QlAsphere

With QlAsphere, all the QlAstat-Dx capabilities are at your fingertips. Now you can expand your lab’s reach

while maintaining control over instrument use.
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Remote service

Maximize testing availability
and avoid instrument downtime
with QIAGEN technical

service at the ready. Real-time

O®
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N monitoring of the health of your |
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@ Available  @® Urgently check report

QlAstat-Dx Analyzer will allow
for fast and seamless response

or easy analyzer replacement.

Flexible subscriptions to fit
/]\) your needs

Your lab can choose the Basic

= ? )

My Instruments Notifications My Account

or Advanced package to suit its

needs.
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Liberation from your lab

With QlAsphere, you're free to walk away from your instruments while keeping track of test monitoring. Respond

faster to alerts and availability of results with push notifications. Be more productive outside the lab.
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PROGRESS

Run in progress 54%

—————

Start date 29 May 2019, 10:28 AM

Elapsed time 00: 35.14

Status updates on test runs
End date 29 May 2019, 6:30 PM

Status Completed

QlAsphere will keep you posted on your tests no matter

RUN INFORMATION 1 whe re you are.

Run D §783687171308GFH56 What can you do with the time left on a test run?
Read mode Single end
Flow cell type Large
& ? &
My Instruments Notifications My Account
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Your QlAstat-Dx (Saturn Blue) has completed run

Alerts in real-time

Receive out-of-lab alerts when, say, your last sample needs to be

restarted. QlAsphere will give you the heads up if there’s an incident
to fix.
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Remote service at a glance

Maximize use of your QlAstat-Dx Analyzer by reducing instrument downtime. With remote alerts, proactive
monitoring and real-time support anytime, your QlAstat-Dx insstrument can power your lab non-stop. No need to

make the first phone call or download the log files - we're on it already.
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Proactive support

-
-

Our technical support team is on standby. Ready to identify |

concerns in real-time and even in advance.
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Informed across the board

You and your QIAGEN representative will then be
alerted. Everyone will be on the same page — and

ready to react.

Avutomatic action

Instrument service is made easy by our
technical support calling you with updates and

recommended resolutions.

Service visits easily arranged

Technicians can be deployed to your lab when
needed, speeding up repair to reduce instrument

downtime.
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QlAstat-Dx in a class of its own with QlAsphere

In addition to the QlAsphere capabilities, your QlAstat-Dx Analyzer provides:

e Bidirectional LIMS connectivity
e Export of excel compatible epidemiological data

e Epidemiological reports via on-demand service
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Figure 1. Epidemiology trends via on-demand dashboard enhance epidemiological surveillance from your
QlAstat-Dx. Graph depicted here is an example and was created using theoretical data.

Peace of mind of cyber security

QlAsphere does not connect instruments directly to the cloud. Instead, it connects to the QlAsphere Base, a

gateway device that funnels communication to add an extra level of security. The controls are in your hands.
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How to upgrade your QlAstat-Dx Analyzer with QlAsphere

Itis easy to set up your QlAstat-Dx Analyzer with the QlAsphere app. And you have the freedom to pick the connection
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best for your lab.
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Ordering Information

Product Cat. no. Product Cat. no.
QIAsphere Connectivity Package A 9003093 QIAsphere Connectivity Package A 9003093
QlAsphere license 9026833 QlAsphere license 9026833
QIlAsphere Connectivity Support 9245520 QIAsphere Connectivity Support 9245520
Your preferred service agreement

Full service agreement 9245278

Premium Service Agreement 9245305

Prem. Care Service agreement 9245304

The QlAstat-Dx Analyzer is intended for in vitro diagnostic use.
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