Case Study - OEM by QIAGEN:

How consistent high quality in enzymes makes our world
safer and better

Human Identity and forensic testing is a challenging field, as a fast turnaround of results without sacrificing accuracy is a
key demand. DNA profiling that lies at the base of versatile, high-quality products that are also affordable helps authorities

to solve crimes by gathering reliable and precise evidence, making the world a safer place.

Our customer is a large scale manufacturer that develops proprietary DNA profiling kits, selling up to millions of kits per

year across China. Their profiling kits are used as one of the gold standards by China government authorities.

Sample to Insight QIAGEN —




The challenge: Outsourcing
enzymes for reliable product
performance

The customer was facing difficulties in sourcing
quality enzymes from local suppliers. Consistent
quality in all enzymes they purchase is the
utmost priority fo them, as their kits will be used
by clients to trace important DNA evidence.
PCR inhibition by contaminants in samples
were common and a primary concern, as their
kits must be able to produce complete DNA
profiles quickly in routine casework despite

having to work with difficult samples.

How did we help?

The R&D Director compared the performance of QIAGEN® enzymes with
ten other local suppliers using a ranking index. This index was devel-
oped to quantitatively compare the quality of DNA profiling kits using dif-
ferent enzyme sources via consolidated scores. QIAGEN was proven to
be most satisfactory and scored overall highest in most aspects, including

enzyme stability, quality consistency, enzyme specificity and sensitivity.

His team was further convinced by QIAGEN enzymes, which exhibited
an acceptable level of tolerance to a broader range of extraneous inhibi-
tory compounds, hence improving DNA profile quality in most of their
client’s samples. QIAGEN enzymes also complimented well with their

optimized buffers and master mixes.

This customer is highly satisfied with QIAGEN's enzyme performance. By
buying OEM enzymes from QIAGEN, the customer has achieved peace
of mind that their kits will perform consistently and with high confidence

in their accuracy.

QIAGEN enzymes was proven fo be most satisfactory and scored overall highest in most aspects,

including enzyme stability, quality consistency, enzyme specificity and sensitivity.

By buying OEM enzymes from QIAGEN, the customer has achieved peace of mind that their kits will

perform consistently and with high confidence in their accuracy.

For more information regarding OEM by QIAGEN go to our website www.qiagen.com/oem

For up-to—date licensing information and product-specific disclaimers, see the respective QIAGEN kit handbook or user

manual. QIAGEN kit handbooks and user manuals are available at www.qiagen.com or can be requested from QIAGEN

Technical Services.
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