
Instruction Sheet for OEM Customers
"Welcome to the My QIAGEN OEM portal, your one-stop solution for easy, efficient 
and streamlined ordering. Here's a quick guide on how to use the webshop for all your 
orders.

How to use the My QIAGEN OEM portal

1. Visit www.qiagen.com and log in with 
your credentials. 2. Go to the 'OEM Products’ page. Here, 

you can see a list of your available 
OEM products and select them for 
ordering.

3. Once you've found your products, 
adjust the quantity and click 'Add to 
Cart'.

4. When you're ready, proceed to your 
cart. Here you can review your order, 
provide delivery details and choose 
your preferred payment method.

Benefits of using the My QIAGEN OEM portal

Speed & 
Efficiency
Cut down on the time spent 
in order processing. Add 
products to your cart, 
checkout and place your 
order within minutes.

Real-Time Order 
Status
Stay informed at all times. 
Monitor the status of your 
order in real time, 
providing instant insight 
into its progress and 
expected delivery time.

OEM Product 
Catalog
Access to your 
comprehensive product 
catalog, where you can 
browse and select from 
products dedicated to your 
OEM account.

Order History 
Access
Simplify your record-
keeping process. View all 
your past orders in one 
place with just a few clicks, 
making reordering and 
tracking a breeze.

Self-Service 
Invoicing
Save time on invoice 
handling. Retrieve and 
download your invoice 
instantly with just a few 
clicks.

Convenience
Place orders at any time, 
from anywhere. My 
QIAGEN OEM Portal is 
available 24/7, providing 
you with round-the-clock 
access to our products.

Secure Transactions
Our platform ensures secure payment 
methods, keeping your financial information 
safe.

OEM Orders Support
We offer dedicated customer support for any 
queries or concerns you may have regarding 
your orders.


