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YJRZMVSRQIRX

'PMQEXI| 'LERKI

)9 8E\SRSQ]
6IWSYVGI 9WI ERH '"MVGYPEV )GSRSQ]

7SGMEP
3[R ;SVOJSVGI
'SVOIVW MR XLI :EPYI 'LEMR

"'SRWYQIVW ERH )RH 9WIVW

+SZIVRERGI
EYWMRIWW 'SRHYGX

%RRI\
)767 (MWGPSWYVI 6IUYMVIQIRXW
(EXETSMRXW XLEX (IVMZI JVSQ SXLIV )9 OIKMWPEXMSR

LMW 7YWXEMREFMPMX] 7XEXIQIRX LEW FIIR INXVEGXIH JVSQ XLI -*67
%RRYEP 6ITSVX 8LI 7TYWXEMREFMPMX] 7XEXIQIRX [EW WYFNIGX XS PMQMXIH
EWWYVERGI F] /41+ %GGSYRXERXW 2 : EW MRGPYHIH SR TEKI SJ XLI

-*67 %YRRYEP[BMIGLYY IW EZEMPEFPI SR SYV [IFWMXI

4EKI
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+IRIVEP -RIJSVQEXMSR JEGMRK 5-%+)2 ERH MXW WXEOILSPHIVW (Yl XS XLI WXE
2IXLIVPERHW ERH TSXIRXMEP GLERKIW MR WXERHEVHW
NFESYX XLMW 7YWXEMREFMPMX] 7XEXIQIRX RXMX] WTIGMJMG ERH XIQTSVEV] MRXIVTVIXEXMSRW LE

BLMW WYWXEMREFMPMX] WXEXIQIRX LEW FIIR TV'TE\)'(/'M*KM BERM E R VIYTAEMSRWOILEZI FIIR HIWGVMFIH MR
'SVTSVEXI 7YWXEMREFMPMX] 6ITSVXMRK (MVIGXMZI |\whé o EXRNE ERH BYRS 3D YRG,VXEMRX] SLI 7YWXEMF

(MVIGXMZ] )9 MRGPYHMRK GSQTPMERGI [MXL Xl );YM/V§L|I|EF§(\KI&W§J%F[M§W

6ITSVXMRK 7XERHEVHW )767 ERH %VXMGPI SJ )9 6IKYPEXMSR

S8E\SRSQ] 6IKYPEXMSR 8LMW HSGYQIRX MW ER I\XVEGX SJ XLI WYWXEMREFMPM
-*67 %RRYEP 6ITSVX /41+ %GGSYRXERXW 2 : /41+

&EWMW JSV TVITEVEXMSR GSRHYGXIH E PMQMXIH EWWYVERGI IRKEKIQIRKISR XLI \

8LI WYWXEMREFMPMX] WXEXIQIRX JSV XLI JIEV IRHIK NIGMIFHVEWW Y VEREGN FIMBVX SJ XLI MRHITIRHIRX EYHM
TVITEVIH SR E GSRWSPMHEXIH FEWMW YWMRK XLI WER! W@ 3 Tob FERW KR| BMWERER WMEAEMPEFPI SR SYV [IFWMXI
WXEXIQIRXW

-RGSVTSVEXMSR VIJIVIRGI
3YV VITSVXMRK TSPMGMIW LEZI FIIR ETTPMIH GSRWMW%EI&N’HH@\%&%%W X/LIWVET/:FWV}'@\)‘/EXIH F] VIJIVIRGI
ERH GSQTEVEXMZI TIVMSHW 6IWXEXIQIRXW EVI HIXbYRMRIH EEWIH SRUR IN¥ B/ RMRSMGEXMSRW SJ XLI TVIC

WMKRMJMGERGI *SV )9 XE\SRSQ] "ET)\ ERH 8YVRSZIYeMWERIW Y| GEPRENRRK MKKMKRR X Mw MRGSVTSVEXIF
EGXMZMXMIW JSV XLI TVMSV JIEV LEZI FIIR VIXVSWTIGXMZIP] MHIRXMJMIH ERH XLI VEXMSW SJ

IPMKMFPI EGXMZMXMIW LEZI FIIR YTHEXIH JSV XLI GS@7T BMWVEMBER YT/IVeMSHMIvIcRBXSVTSVEXMSR F] 61JIVIRGI

8MQI LSVMASRW MR XLMW WXEXIQIRX EVI EPMKRIH [M$L SV JMREERGMEP WSMEXSVEKRXBZIVRERGI 61TSVX
lIEREKMRK &SEVH 1IQFIVW
7TYTIVZMWSV] &SEVH 1IQFIVW
7YQQEV] SJ 7TOMPPW 5YEPMJMGEXMS
&EGOKVSYRH JSV XLI 7YTIVZMWSV] &

o

ar7LSVX XIVQ 3RI JIEV EPMKRIH [MXL XLI JMRERGMEP VITSVXMRK TIVMSH

allHMYQ XIVQ 9T XS JMZI ]JIEVW EJXIV XLI WLSVX XIVQ TIVMSH
A 0SRK XIVQ 1SVI XLER JMZI ]JIEVW

Qo Qo Qo

8LI )767 EPPS[ JSV ER INIQTXMSR JVSQ HMWGPSWMREW FPIR HWm¥ k MiRz '%B#T%%YﬁﬁW“é%MSREP TVSZMWMSRW
SRKSMRK RIKSXMEXMSRW ,S[1ZIV [I HMH RSX YXMP?AXEXIEI@QM%W{ EW! MR ERH XVERWMXMSREP TVSZMWH

J\XIVREP EWWYVERG vwx ]IEV SJ '76( MQTPIQIRXEXMS

0,
6 EIGE O 191G XMl MR XLl 0o ow QJYV%FE”EXEFZEMF& ¥ %ﬁ .LH vup FPI IMXLIV HYI XS LMWXS
( Q )9 % g ( EFEPI LMWXSVMGEP HEXE X

4EVPMEQIRX LEW RSX JIX TEWWIH PIKMWPEXMSR XLE

(YXGL OE[ %W E VIWYPX 5-%+)2PW 1EREKMRK &SEV&-I*I:SNHLVE/H'X\ILZE/IWB\Y\]E&]EEE]VHITSVXMRK GSQTEVEXMZI HE

LEZI HIGMHIH XS ZSPYRXEVMP] TVITEVI ERH TYFPMWLLEEPXW)XERHREEME MOR RXBDXIYIRX HEYW PSWX XS MRNY\
XLEX TVSZMHIW E HIXEMPIH VITSVX SJ XLI MQTEGXKSWO/MWEW HEMPRB TLTERXKYRMXMIW
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&ITSRH XLIWI INGITXMSRW EPP TLEWI MR STXMSRW ERMYXGEHEWRXMSREP TVSZMWMSRW
SYXPMRIH MR )767 LEZI FIIR ETTPMIH LMW WXERWNRXVB/SFSXL SYV YTWXVIEQ ERH HS[RWXVIE

8LI TVITEVEXMSR SJ XLMW WYWXEMREFMPMX] WXEXE(%Q%’{%&(W K%W'ﬁ&g%gﬁfﬂﬁ&“ﬂ\%%w ERH STTSVXYR
E LW WX MO E

IWXMQEXIW ERH EWWYQTXMSRW XLEX EJJIGX VITSV EVI

FEWIH SR INTIVMIRGI ERH VIEWSREFPI JEGXSVW YRHIY WMWY WWEX SMMR Y QWNXEAS W ;|
GSRXMRYSYWP] VIZMI[ ERH YTHEXI XLIWI EWWYQTXMSRW| EWIRIKWIMHERGI TVSZMHIH MR )767 [ LEZI RSX |

MX MRJSVQEXMSR VIPEXIH XS MRXIPPIGXYEP TVSTIV)
7SYVGIW SJ IWXMQEXMSR ERH SYXGSQI YRGIVXEMRX]® ISVQ S S G S

8LI JSPPS[MRK QIXVMGW MRZSPZI E LMKLIV HIKVII SgINYXHPQIRXxERH GEEKINRMEEEVH ERH 7YTIVZMWSV] &SE
[LIVI GLERKIW MR EWWYQTXMSRW SV IWXMQEXIW GSYPH PIEH XS HMJJIVIRX VIWYPXW 8LIWI
MRGPYHI 'SVTSVEXI|I FSEVH WXVYGXYVI

5-%+)2 2 : MW E TYFPMGP] PMWXIH GSQTER] MRGSVTSYV
-RHMVIGX +,+ IQMWWMSRW EGVSWW YTWXVIEQ ZEPY2'|5?|1-|LLV'Y-‘>%FFHG\/6M§M>@'}45<VMRK EW E 2EEQPSA”I :IRRSSXWGLE

& 7GSTI GEXIKSV] AYVGLEWIH +SSHW ERH 71VZMGYWG L1PENVOYAXIFH PEMEIHMPIM X] GSQTER] 8LI 'SQTER] MW V

WTIRH HEXE ERH EWWMKRIH IQMWWMSRW JEGXSVWIEX MR :IRPS 8LI 2IXLIVPERHW 3YV GSVTSVEXI KSZIV
KSZIVRIH F] XL] TVSZMWMSRW SJ XLI (YXGL 'MZMP "SHI I
-RHMVIGX +,+ IQMWWMSRW EGVSWW HS[RWXVIEQ ZEfgilgh%MalE.%ﬁMZMXMIW

a Ef/;vSWT\'( T)C(;I\E/IX:?KV\?VE]FSY;RHEVS\/\;(IO,)\(A\\;:E8XVIIIEI;()?IXREI('Ist TSRBHAMSHWCE MR ERFYRY ERH WYTIVZMWMSR EVI SVKERMA
Q S [ Q ] X[S XMIV WIWXIQ GSRWMWXMRK SJ
SXLIV QIXVMGW & 1TEREKMRK &SEVH GSQTSWIH INGPYWMZIP] SJ INIGYXM?

;EWXI HEXE 8LI XSXEP [IMKLX MRGPYHMRK XIGLRMGERIERHERMSPSKMGEP QEXIVMEPW MW

FEWIH SR EGXYEP [IMKLXW JVSQ QENSV QERYJEGXYYMRK JWNMXLW\ 1 IMEEFRR BEKEEIEXMSRBSR 1NicYyxMzI HMV
JSV WIGSRHEV] WMXIW 6TWISEMWIGW B YW I®SIWER:EWX| QEREKIQIRX

R EPMKROQIRX [MXL '76( HIIMRMXMSRW [I VIJIV XS XLIW
*YVXLIV HIXEMPW EVI HMWGPSWIH MR XLI VIWTIGXMZI GLETXIVW EPSRRWMHI XLI XSTMGEP
HMWGPSWYVIW 8 %HQMRMWXVEXMZl ERH 1EREKIQIRX &SH] 1EREKMRK §

A7YTIVZMWSV] &SH] 7YTIVZMWSV] &SEVH

lIEREKMRK &SEVH
8LI IEREKMRK &SEVH MW VIWTSRWMFPI JSV MRXIKVEXM

'SQTER] WXVEXIK] ERH QSRMXSVMRK XLI TIVISVQERGI X
'SQQMXXII )
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8LI )’ MRGPYHIW XLI )3 ERH '*3 EW [IPP EW VITVIWIBSEDRMZY W MR ® IERR SZISYWMKLX SJ OI] EVIEW XLI 7YTIV
KPSFEP )' PIZIP JYRGXMSRW 4VSHYGX 4SVXJSPMS |VWRORSZFEKWMISIR JS®QIWEMEWPEPMAIH 'SQQMXXITW
3TIVEXMSRW +PSFEP 3TIVEXMSRW *MRERGI ,YQER6JW, Gl 'SVTSVEXI

7XVEXIK] &YWMRIWW (1ZIPSTQIRX 2%V Pk SO BRI x

) QIQFIVW VIGIMZI WTIGMEPM”AIH XVEMRMRK ERH TE%/)(SI\?C],'—I{/IRI'\EEFM%RHM’VT/8$§/\?/|I\XVS%YVV%II¥V SQQMXXI

WYWXEMREFMPMX] QEXXIVW MRGPYHMRK GPMQEXIARISERKREWM $RP] SZHMRERG I HMPRIMXXGI JSVQIVP] 2SQM
ERH VIKYPEXSV] GSQTPMERGI 'SQQMXXII

RJSVQEXMSR SR XLI FEGOKVSYRH ERH INTIVMIRG!| S& DAM IRERE KM B K RRSFESWH MW@ QM X X 1|
MRGP¥IRMIEREKMRK &SEVIMRIBMVIWEXT +SZIVRERGIy bp 7y TivZMWSV] &SEVH QIQFIVW LEZI INXIRWMZI PIEH]

61ITSVX INTIVMIRGI [MXL QER] LEZMRK LIPH XST QEREKIQIRX TS
8LI 7IRMSV :MGI 4VIWMHIRX ,IEH SJ +PSFEP 3TIVEXIE48RW MMBXVRW S BERIW MEQ TERMIW 8LIMV HMZIVWI INTIV XN
WYWXEMREFMPMX] QEXXIVW [MXLMR XLI )’ ERH VIZMI[| FYWMRIWW MQTPMGEXMSRW EWWSGMEXIH [N

8LI lIEREKMRK &SEVH IRWYVIW XLI PSRK XIVQ GSRX&I?%BA#\{3'\-/'0\(N+§%\§/\5%§§4§|RX ERH SZIVWIT FSXL JMRERG
EJIMPMEXIH IRXIVTVMWIW 6IWTSRWMFMPMXMIW MR I){XY/IEQJ G XEVKIXW JSV PSRK

XIVQ ZEPY!lI GVIEXMSR MQTPIQIRXMRK TSPMGMIW ERMXMRWILMRKTKVEM WS \B|T &\SEXVMS KWI 2SQMREXMSR  +S7
ERH VMWO QEREKIQIRX ERH IRWYVMRK JMRERGMEPVWXEFRWMKP IERFVVEHKY MIBWBR/K XLI 7YTIVZMWSV] &SEVH ¢

GSQTPMERGI [MXL EPP VIPIZERX PE[W MRGPYHMRK WSGMEP LYQER VMKLXW ERH IRZMVSRQIR?>

VITSVXMRK
7TYTIVZMWSV] &SEVH

8LI 7YTIVZMWSV] &SEVH MW VIWTSRWMEPI JSV SzZIV®&HMRKHMY BSEQWVMZMA MM TEY RX|P] VIZMI[W WYWXEMREFN
1EREKMRK &SEVH EW [IPP EW XLI KIRIVEP EJJEMVW SR E-%HK? P ENK \FW EWNVAW MIESIG Y WM RVKERRH VMWR QEREKIQIR X

EJIMPMEXIW ERH EWWSGMEXIH IRXIVTVMWIW 8L1 2SQMREXMSR +SZIVRERGI 'SQQMXXIl MW VIWTSRW A

8LI 7YTIVZMWSV] &SEVH W SZIVWMKLX MRGPYHIW WYWXEMREFMPMX] XEVKIXW HIZIPSTMRK ERH MQTPIQIR
ERH QIEWYVMRK XLI TIVISVQERGI SJ WYWXEMREFMPMX]

0,

%GLMIZIQIRX SJ GSVTSVEXI SENIGXMZIW VIPEXIH VMWO QEREKIOIRX

SVTSVEXI WXVEXIK] ERH EWWSGMEXIH FYWMRIWW YMWOWS | | | 7yT1vzZMwsV] & SEVH ERH LEREKMRK &S

-RXIVREP VMWO QEREKIQIRX ERH GSRXVSP WIWXIQWI JYRHEQIRXEPW SJ '76( VIUYMVIQIRXW IRWYVMRK EF
*MRERGMEP ERH WYWXEMREFMPMX] VITSVXMRK TV%E”WWSRW

%HLIVIRGI XS GSVTSVEXI KSZIVRERGI FIWX TVEGXMEB4WRERGI ERH SZIVWMKLX SJ )7+ ERH WYWXEMREFMP|
YQTPS]II VITVIWIRXEXMZIW EVI RSX MRGPYHIH MR IMXLI

XLl ITEREKMRK &SEVH

Qo Qo Qo Qo

Qo
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8LI MRHITIRHIRGI SJ 7YTIVZMWSV] &SEVH QIQFIVW L'BWPHFBVEXMSRMRW BMRLMIZIH XLVSYKL GVSWW JYRGXM:
EGGSVHERGI [MXL XLI (YXGL 'SVTSVEXI| +SZIVRERGI| "SHIS WYX $7+SBQ QWXIXIAMWENIXIEQW PMOI XLI '"PMQEXI
&SEVH QIQFIVW EVI MRHITIRHIRX YRHIV XLI (YXGL 'SMTIGMEPM”IH TVSNIGX XIEQW PMOI XLI 4PEWXMG 6IHYG

*YVXLIV MRISVQEXMSR EFSYX XLI 7YTIVZMWSV] &SE%@@ZV%Y %IEBIII:VI&M'IS\BSMI\WPR/\?I%%)I&EMRJ%'Y)&LHVSYKLSYX XL TR
YRHYWTIVZMWSV] &SEERHYIQBGEWY SJ 7TOMPPW 5YEPM E SRW ERH

&EGOKVSYRH JSV XLI 7WRVBMWSWH XA SESVHVRERG! 61M$¥XWMX] ERH KIRHIV FEPERGI MR QEREKIQIRX
ATIVEXMSREP )7+ VIWTSRWMEMPMX] 8L1 KIRHIV HMZIVWMX] XEVKIX SJ XLl 7YTIVZMWSV] &SEV

8LI ,IEH SJ )7+ 7TXVEXIK] -QTEGXW 4VSKVEQW PIEHE{/% E%ﬁ'g\;éggy%yi E&V [LMS:' V|IUVYII\\//IV\|/|I?V>\(/EEXXM2:?EWX SRI
JYRGXMSR ERH VITSVXW XS XLI 7IRMSV :MGI 4VIWM é 'IHV%I;K \ﬁ\X/

LMW JYRGXMSR MW VIWTSRWMFPI JSV JSVQYPEXM I%:R/E ?GISV M%&gf%&?&i?i;gﬂﬁt
ERH 7YTIVZMWSV] &SEVH EW [IPP EW TVSZMHMRK E % % \]%‘AfNXHIXEMPW
WXVEXIK] VIPEXIH QEXXIVW ERH HVMZMRK MQTPIQI %LQ/ S

ORS[R EW 'SVTSVEXI )7+ 'SQQMXXIl ')’

8LI ')’ MW E GVSWW JYRGXMSREP [SVOMRK KVSYT XLEXMRGPYHIW VITVIWIRXEXMZIW JVSQO YREWWYVIH

HITEVXQIRXW MRGPYHMRK *MRERGI OIKEP 3TIVEXMSRW v ¥QER PAWS YN EEWw SR 1EREKMRK
'SVTSVEXI 'SQQYRMGEXMSRW ERH -RZIWXSV 6IPEXM 8B H

%HHMXMSREPP] XLI ,IEH SJ )7+ 7XVEXIK] -QTEGXW2XUBIKVEQRHFRMWGY KNZISRIWFIVW MR
VITSVXMRK )7+ XSTMGW XS XLI 7YTIVZMWSV] &SEVHEEH 3MNp Vs BTEMN x 11w

3ZIVEPP 5-%+)2 W EHQMRMWXVEXMZI QEREKIQIRX —ERH W‘.'T:‘v'z."v".vv'sv& FS
GSPPEFSVEXMZIP] XS IRWYVI E FEPERGIH ERH JSG YAREAME SR ER X3 QE A JIMCIRX
XVERWEGXMSRW ERH VMWO QEREKIQIRX EMQMRK JS34 T(B2MRDAP 7 KMBI MW E/] &SEVH

WYWXEMREFPI ZEPYI GVIEXMSR SJ [SQIR SR XLI 1TEREKMRK &SEVH U U
1EREKIQIRX ERH WYTIVZMWSV] FSHMIW MRXIKVEXI MHIRXMIMRIHLMOTEGINY S YINESEVH
STTSVXYRMXMIW -63W MRXS XLl WYWXEMREFMPMX] BIXYVIRXSIKXLY MEROK@ER BKEVH W W

ERH QENSV XVERWEGXMSR HIGMWMSRW F] MRGSVTSVEXMRK WY WXEMREEFWPM ] &SEVH U .| SZIVEPR
WXVEXIK] XLVSYKL FSEVH SZIVWMKLX 8LI] QSRMXSV WYWKXEMREAMPMEKMRRELSEVH o ! U

MHIRXMJMIH F] XLI 'SVTSVEXI )7+ 'SQQMXXIlI EW TEVX SJ XLT VMWO QEREKTQTRX

TVSGIWW -R HIGMWMSR QEOMRK XLI] GSRWMHIV WYMSE/M R K IvMRMPI M QHE G XSk MR WX ERIWE BN MWRWQ E X X1V W
WYGL EW EGUYMWMXMSRW ERH MRIJVEWXVYGXYVI HBLIPBYRNRPMWSYV] &SEVH ERH )' VIGIMZI VIKYPEV YTHEXI
7XVEXIK] -QTEGXW 4VSKVEQW SR XLI TVSKVIWW SJ XLI
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SLIWI HMWGYWWMSRW GSZIV E VIZMI[ SJ QEXIVMEP MBH EGX WS W MW CBVG ERIZ IRTRIVXIY RRIRWEW 8IEQ +SEPW XL
XLI MQTPIQIRXEXMSR SJ HYIl HMPMKIRGI TVSGIWWIWMQTP IQIRKEM KMFRRWW S-O0FFIP WGCWKWEXIK] JSGYWIH SR MF
EGXMSRW XEVKIXW ERH QIXVMGW ERH ER] VIGIRX ¥YERWREXWEXMIZRPSTQIRXW -R

EX PIEWX XLVIT QUXMRKW [IVI LIPH XS VIZMI[ )7+ XSgLNlGBIEQ +SEPW MRGPYHI )7+ XEVKIXW XLEX EGGSYRX J¢
%W TEVX SJ XLI VIZMI[ ERH ETTVSZEP SJ XLI (SYFPIXIEXEYP MEPUMARWBEXWMBRVJQLMGL(ESRTP] XS ZMVXYEPP] EPP

JSV XLl )" ERH XLI 2SQMREXMSR +SZIVRERGI 'SWEMWXTISSWIMXIMSRW 4PIEWI WII 6 I MEREKNERK S BVIHSV X
7TYTIVZMWSV] &SEVH [IVI MRJSVQIH EFSYX EPP MHIRXMMWRH E2EMBRMEFV VHOXEMRW MW OV IIERMHOM G XEVKIXW XN

STTSVXYRMXMIW XLI ETTVSEGL XS MQTPIQIRX HYI MKIRG I TSRMGMI V R
XEVKIXW ERH XLI VITSVXMRK WGSTI JSV XLMW WXE %{ IRI%( %LI BSIE% '\ééA{D\APMRéAPq{V}['% EGPMQEXIVIPEXIH |
P TPEWXMGW YWI [LMGL MW HMVIGXP] PMROIH X:

-RXIKVEXMSR SJ WYWXEMREFMPMX] VIPEXIH TIVJISVEMXMKEMIMEHCXMZMXMIW *YVXLIV VIPIZERX )7+ QIXV
-RIJSVQEXMSR SR VIQYRIVEXMSR JSV XLI 1EREKMRK RISIER/IHE RbINME LT Kz &S ERHAVRUHWGRS VI EGLMIZIH MR XLI 'S

XL6IQYRIVEXMSRREGPSHUXHSMRSNVIEX] +SZIVRERGI 61TSVX JVSQ XLI YQER EMKLXW '"EQTEMKR ERH XLI EGLMIZI

0+&85 & VEXMR
3YV 6IQYRIVEXMSR 6ITSVX GSQTPMIW [MXL XLI )YVSTIER (MVIGXMZI )9

SR 7LEVILSPHIV )RKEKIQIRX 7LEVILSPHIV 6MKLXW (MXERKMZRIX-SREMYMQ P INDK RRXGH

MRXS (YXGL PE[ %YHHMXMSREPP] SYV G6IQYRIVEXMS&L4IBHMBMIMRKSXEXPII TEREEZMMWRW &REVYHVZMI[ SJ 5-%+)2 \
ERH 7YTIVZMWSV] &SEVH GSQTP] [MXL XLI (YXGL PE VN TR/EXZIMWNSWWWMWKE MRIBFRIRPMRK XEKXIVW -X GETXYVIW C
7TLEVILSPHIVW 6MKLXW (MVIGXMZI -- MRXIKVEXMSR SJ HYIl HMPMKIRGI MRXS WXVEXIK] ERH F°
8LI 6IQYRIVEXMSR 4SPMG] JSV XLI 1EREKMRK &SEVH[’Yg#VE JI'J'IJ\?g E%%I';[SPHIVW MHIRXMIJMGEXMSR ERH E
SJ WLEVILSPHIVW EX XLI %RRYEP +IRIVEP 1IIXMRK i. W M)?LRW MR XLMW EVIE MRGPYHMR
'SQTIRWEXMSR , YOQER 6IWSYVGIW 'SQQMXXII SJ XLI?]7] (I; &SEVH WYFQMXW

XLI 6IQYRIVEXMSR 6ITSVX JSV ER EHZMWSV] ZSXI EX XLI %+1

6IQYRIVEXMSR JSV 1EREKMRK &SEVH QIQFIVW GSRWMWXW SJ JM\IH ERH ZEVMEFPI
GSQTSRIRXW

LI ZEVMEFPI GSQTSRIRXW MRGPYHI 7LSVX 8IVQ -RGIRXMZIW 78-W MR XLI JSVQ SJ GEWL
GSQTIRWEXMSR FEWIH SR XLI EGLMIZIQIRX SJ ERRYEP TIVISVQERGI KSEPW

'SVTSVEXI *MRERGMEP +SEPW ERH 8IEQ +SEPW EW [IPP EW O0SRK 8IVQ -RGIRXMZIW

08-W MR XLI JSVQ SJ WLEVI KVERXW XMIH XS XLI EGLMIZIQIRX SJ EQFMXMSYW QYPXM ]JIEV
XEVKIXW %W SJ XLI IRH S1J XLI TIVISVQERGI XEVKIXW JSV XLI 08- KVERXW HMH

RSX MRGPYHI )7+ VIPEXIH XEVKIXW

8LI 78- E[EVH MW FEWIH SR XLI EGLMIZIQIRX SJ ERRYEP XEVKIXW JSV 'SVTSVEXI
*MRERGMEP +SEPW MR XIVQW SJ WEPIW STIVEXMSREP TVSIMXEFMPMX] ERH GEWL JPS[ EW
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'SVI IPIQIRXW SAIHYIRGI

HMPMKIRGI TYWXEMREFMPMX] 2EERKWQIRX
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JRKEKMRK [MXL E431GXIH
WXEOILSPHIVW MR&EPP Ol]
WXITW SJ HYlI HMPaBKIRG

7

7

7

-HIRXMJIMRK ERH-@BVWIWWMRK
EHZIVWI MQTEGXW&1

8EOMRK EGXMSRW XS EHHVIWW
MHIRXMJIMIH EHZ)VWI
MQTEGXW
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+

S8VEGOMRK XLI IJJIGXMZIRIWW
SJ XLIWI 1JIJSVXW)ERH
GSQQYRMGEXMSRW
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+IRIVEP -RJSVQH JRZMVSRQIRXKSGMEP +SZIVRERGI %RRI\ 4EKI

6MWO QEREKIQIRX ERH MRXIVREP GSRXVSPW SZIV WYW,
VITSVXMRK

%X 5-%+)2 GSRXVSPW ERH TVSGIHYVIW VIPEXIH XS XLI
VMWOW ERH STTSVXYRMXMIW -63 LEZI FIIR MRXIKVEXI
JVEQI[SVO

8LI JISPPS[MRK VMWOW [IVI GSRWMHIVIH [MXLMR MRXIVF
-63

'PMQEXI GLERKI VIPEXIH VMWOW

A6MWO SJ XVERWMXMSRMRK XS E HIKVII IGSRSQ] -R
VIKYPEXSV] VIUYMVIQIRXW | K +VIIR 'PEMQW (MVIGX
VIKYPEXMSRW GEVFSR TVMGMRK VMWMRK STIVEXMR
XIGLRSPSKMIW LMKLIV VE[ QEXIVMEP GSWXW I[IWTIGM
GETMXEP ERH JMRERGMRK GSWXW HYI XS [IEO )7+ GVI
XS MRWYJIJMGMIRX MRZIWXQIRX MR WYWXEMREFPI TVS

A4LIWMGEP GPMQEXI VMWO 7MXI HEQEKI HYIl XS GPMQE
INXVIQI [IEXLIV IZIRXW ERH SV LE"EVHW XLEX GER PM

SLIWI VMWOW LEZI FITR MRGSVTSVEXIH MRXS XLI IRXIVT
ERH MHIRXMJMIH EW E GVMXMGEP VMWO -X MW JSVIW
QEREKIQIRX VITSVXMRK WXEVXMRK MR

TYWXEMREFMPMX] VITSVXMRK

4 -RXIVREP GSRXVSPW SZIV WYWXEMREFMPMX] VITSVXM
TVIHIIMRIH GSRXVSP JVIUYIRGMIW XS IRWYVI 1JJIGXM.
QMXMKEXMSR

*SV JYVXLIV MRIJISVQEXMSR SR XLI MHIRXMIJMGEXMSR EF

VIJIV XS XLI HIXEMPIH HIWGVMS$XMBIRIBVKAYME PAMX]W I G X N
%WWIWWQIRX

%W TEVX SJ SYV (SYFPI 1EXIVMEPMX] %WWIWWQIRX (19
TVSGIWW GSRXVSPW XS IRWYVI XLI MHIRXMJMGEXMSR
QEXIVMEP MQTEGXW VMWOW ERH STTSVXYRMXMIW
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7XVEXIK] FYWMRIWW QSHIP ERH ZEPYI GLEMR 5-%+)2PW FYWMRIWW QSHIP EW MX MW E GSQTPIQIRXEV
GSRWYQEFPIW WEPIW 3YV FMSMRJSVQEXMGW FYWMRIW
3YV FYWMRIWW TVSJMPI ERH FYWMRIWW QSHIP  “RwMKLX WIRXW ETTVS\MQEXIP] SJ XSXE

MKLXW_ 5(-  VITVI
5-%+)2 MW E PIEHMRK TVSZMHIV SJ WEQTPI ERH EW\yi]; X @&Bﬁ/%é@w\h"él’%ﬁ/HXIE?'\EY\ﬁWlH XS EREP]AI ERH M
3YV TVSHYGXW IREFPI XLI LERHPMRK TVSGIWWMRK TVITEVEXMSR ERH QSPIGYPEV

EREP]WMW SJ ER] QSPIGYPI MR E FMSPSKMGEP WEQX-Pt+ 8L WT VBN GCHXWE ENI SPRRSY SERXWWWK WX MXW WMXIW
SJ GSRWYQEFPI TVSHYGXW WEQTPI ERH EWWE] OMXW! 9% KWkl ¥ RERXW BRWUSHEY XERGEXMKRE [LIVI TVSHYGXW
W]IWXIQW ERH FMSMRJSVQEXMGW WSPYXMSRW JSV XREPSW MW ERMOMRXIVTVIXEXMSR

7EQTPI XIGLRSPSKMIW EVI YWIH XS GSPPIGX WXEFMPM*)I2 WMWESPEQRI|VENREPT XVRMAIWVFIHIEYRERM N IH MRXS WTI
WYGL EW HIS\][VMFSRYGPIMG EGMH a(2%a VMFSRYSGKMERMGMR Xdd2%Q@ ! VEMRGIEYW X MARIW 1MHHPI J)EWX % J"
JVSQ ER] FMSPSKMGEP WEQTPI WYGL EW FPSSH XMHABEWMIMEGH XER QMXKEPMEMRK + IMRMG ERH EVI GSQTPIC
QEXIVMEP QYWX FI NXVEGXIH JVSQ E FMSPSKMGEP WHYXNMERMX SV W MG 6 WCENDRQEVOIXW

TVSGIWWIH FIJSVI YWIVW MR EGEHIQMG ERH MRHYWXYMEP |REF £V E KSMME MG FR MIRHCVMEY XMSR WIWXIQ [M>

QSHMIJ] SV JYVXLIV TVSGIWW MX T7EQTPI XIGLRSPSKM{M INGHER! 5EG W MY Sskh PGSR BEKMWXMGW JYRG X
SJ FMSPSKMGEP WEQTPIW

WWWE] XIGLRSPSKMIW EVI YWIH XS QEOI XEVKIX QEX R IW WYGL EW
KIRIXMG QEXIVMEP ZMWMFPI JSV WYFWIUYIRX HIXI \4—% ﬁ ] SRV JREWWYVIH

XIGLRSPSKMIW MRGPYHI aSTIRAa EWWE]W VIEKIRXW_ %®VEWEHBGCIGIYMESRESER2% E

WIUYIRGIW EW [IPP EW aXEVKIX WTIGMIMG4 EWWE] W8/ MEEWGX XLI TVIWIRG MG
TEXLSKIRW Y1) %
5-%+)2 EYXSQEXMSR WIWXIQW WXVIEQPMRI QSPIGY PESWEPI WX RMRKW WMRK GSR MR

IJJMGMIRX [SVOJPS[W ERH GEVV]MRK GYWXSQIVW XLVSYKL XLI TVSGIWW JVSQ 7EQTPI XS
-RWMKLX 7SQI 5-%+)2 GSRWYQEFPIW EVI HIWMKRIH XS VYR SR 5-%+)2

-RWXVYQIRXW [LMPI SXLIVW EVI YRMZIVWEP OMXW HIWMKRIH JSV YWI [MXL ER] QSPIGYPEV
XIWXMRK TPEXJSVQ

(MKMXEP MRWMKLX WSPYXMSRW SV FMSMRJSVQEXMGW WSJX[EVI ERH ORS[PIHKI FEWIW EVI
YWIH XS MRXIVTVIX GSQTPI\ KIRSQMG HEXE WIXW XS TVSZMHI VIPIZERX EGXMSREFPI
MRWMKLXW -RWXVYQIRXW ERH EYXSQEXMSR WSPYXMSRW EVI YWIH XS XMI XSKIXLIV XLIWI
TVSHYGXW MRXS WIEQPIWW ERH GSWX 1JJIGXMZI [SVOJPS[W

%W RSXIH IEVPMIV 5-%+)2PW TSVXJSPMS GER FI HMZMHIH MRXS GSRWYQEFPIW
MRWXVYQIRXW ERH FMSMRJSVQEXMGW 'SRWYQEFPIW VITVIWIRX XLI QENSV WSYVGI SJ
VIZIRYIW ERH TVSIMXW JSV 5-%+)2 -RWXVYQIRXW EVI EPWS ER MQTSVXERX TEVX S1J



5-%+)2 2 :° TYWXEMREFMPMX] 7XEXIQIRX

+IRIVEP -RIJSVQEXMSR

+IRIVEP -RJSVQH JRZMVSRQIRXKSGMEP +SZIVRERGI %RRI\ 4EKI

+PSFEP TVIWIRGI [MXL E JSGYW SR LMKLP] EXXVE G MPHIRHK WV YWXEMREFPI FYWMRIWW

7TLMTTMRK TVSHYGX X§ (MVIGX WEPIW MR

'SYRXVMIW

'SYRXVMIW

X

£

.
‘!;._ S|

»

[ 4

|

3YV OI] WMXIW [l +PSFEP TVIWIRGI

® IRPS+PSFEP .5

® MPHIR)% .5

® {IVQERXS[®BQIVMGEW ,5
® 7LERKLEMMRE ,5

©® "MRKETSWWME ,5

%X 5-%+)2 SYV TVSHYGXW EVI HIWMKRIH XS LIPT EHZEF
LIEPXLGEVI XLEX IRLERGIW TEXMIRX SYXGSQIW EVSYRH

;1 EVI GSQQMXXIH XS WYWXEMREFPI FYWMRIWW TVEGXN
TIVWTIGXMZIW SJ SYV WXEOILSPHIVW U GYWXSQIVW 1Q
WYTTPMIVW ERH WLEVILSPHIVW U MRXS SYV STIVEXMSR

8LVSYKL SYV XEVKIXW ERH EGXMSRW [I EVI JSGYWIH S
TPEWXMGW YWEKI ERH HIZIPSTMRK IRZMVSRQIRXEPP] J°
IQMWWMSRW EGVSWW STIVEXMSRW ERH SYV WYTTP] GL
WYTTPMIVW XS HVMZI IRZMVSRQIRXEP ERH WSGMEP VIW

8LVSYKL XLIWI MRMXMEXMZIW [I EMQ XS IQFIH WYWXEM
FYWMRIWW EGXMZMXMIW ERH TVSHYGX PMJIG]GPI

'l LEZI RSX TIVJSVQIH E JSVQEP VIWMPMIRGI EREP]WMW
ERH QSHIP
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9TWXVIEQ 3[R STIVEXMSRW (SIRWXVIEQ

4VSGYVIQIRX BTIVEXIH F] 5-%+)2IVW 7TEPIW XS " GYWXSQI

" GSYRXVMIW
1ERYJEGXYVMRK MR )1)% KPSFEP %QIVMGEW KPSFEP 'LMRE PSGEP

TEPIW IRXMXMIW MR )1)%
%QIVMGEW %4%' ERH .ETH

£ (%) Py T )

6E[ QEXIVMEPW 6 ( WIVZMGIW ERH ——

'SRWYQEFPIW -RWXVYQIRXEXM {
MR PMGIRWMRK

'SRWYQEFPIW -RWXVYQIRXEXMIFRSMRISVQEXMGW WIVZMGIW
HMKMXEP MRWMKLXW

\p R 4

*MRMWLIH KSSHWSKMWXMGEP 6IWIEVGL ERH (IZIPSTQIRX -RWXVYQIRXW OMGIRWMRK
[EVILSYWMRK WIVZMG | K TEXIRXW

22

710M IMRMWLIH 8SERIMW SXLIV WIVZMGIW &MSMRISVQEXMGW

1EXIVMEP XSTMGW 1EXIVMEP XSTMGW 1EXIVMEP XSTMGW
'"PMQEXI| GLERKI & 'PMQEXI| GLERKI & 3[R [SVOJSVGI & 'PMQEX| GLERKI
6IWSYVGI YWI ERH GMVGYPEV IGSBSSQWSYVGI YWI ERH GMVGYPEV |G SROMRK GSRHMXMSRW 4 6IWSYVGI YWI ERH GMVGYPE
| K cVIWSYVGI MRJPS[W Il K cGPSWMRK XLI PSSTW [EWXIRGPREWZLIIRBVOMRK IRZMVSRQIRK cTVSHYGXW WIVZMGIW
&YWMRIWW GSRHYGX &YWMRIWW GSRHYGX U3SGGYTEXMSREP LIEPXL WEJBXRYWMRIWW GSRHYGX
:SVOIVW MR XLI ZEPY!| GLEMR 'SRWYQIVW IRH YWIVW & :SVOIVW MR XLI ZEPY!| GLEMR

4 'SRWYQIVW IRH YWIVW

6 ( VIPEXMRK XS WEQTPI XIGLRSPSKMIW EVI YWIH XS GSPPIGX WXEFMPM~I MWSPEXI|I ERH TYVMJ] QSPIGYPIW WYGL EW HIS\][VMFSRYGPIMG
FPSSH XMWWYI ERH SXLIV QEXIVMEPW XS WXVIEQPMRI EYXSQEXMSR WIWXIQW JSV QSPIGYPEV XIWXMRK YWMRK GSRWYQEFPIW MR IJIJMGMIE
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"EPYlI GVIEXMSR [MXLMR 5-%+)2 SGGYVW EPSRK XLI 5R% M\l FEIREIXCW EKWPRS FEIRRY EMVP{L WMKRMJIMGERX QEVOI)’
6IWIEVGL (IZIPSTQIRX 6 ( EGXMZMXMIW EVI GEVVHERHH S/ XIVVWQ@EWY JEBXYWNMRKS MQTPIQIRX WYWXEMREFP
IRXMXMIW SV WTIGMEPM”IH 6 ( GIRXIVW 8LIWI QERYI BB/ GHREQWRKMVRXNGMRK IQMVEWMR SMFREW TPEWXMG YWEKI E
QEXIVMEPW ERH WIQM JMRMWLIH TVSHYGXW JVSQ IMWXIMEMIRMPMEXIH QERYJEGXYVMRK IRXMXMIW

SV MRHITIRHIRX XLMVH TEVXMIW JEGMPMXEXMRK X_L é 3/ H R -0p +
TVSHYGXW 7EPIW XS IRH GYWXSQIVW EVI QEREKIH \llp] sz )& MélE Hl:l‘g %%]ZW \)é:EHXIEKF]SEZITHMéEZVI
SV XLMVH TEVX] HMWXVMFYXSVW % GIRXVEPMA2AIH H ME h L UYEPMX] TVSHYG.
Splﬁ/l‘il__fllz’%/é\vg/l\;( EPI :LMPI SYVI
SRR, VETRIGRS KBk

QERYJEGXYVMRK IRXMXMIW [MXL PSGEP WEPIW WYF ”n%'%\/‘rv' IEEEIT
FS &Ma YGXS S’IWSW [ EVI G

HMWXVMFYXMSR LYFW XLEX GSRWSPMHEXI QEVOIX

3YV SZIVEPP FYWMRIWW WXVEXIK] MW ERGLSVIH F] EY¥SQRWDSYIRXI XL HWXMWMLO VWMRKCGXHMBMHXEVKIX MR VIPEX|
TVSIMXW MR EPP VIKMSRW [I STIVEXI SR E KVSYT SJ 3WPRPPEVW\S WLEMXVIXVIWMMUIIMWX TPEWXMG JSSXTVMRX V
ETTVS\MQEXIP] SJ WEPIW MR ERH EVI NTIGXIHVXGXeME B Y \GEIGAWMRIHEGXMZMXMIW EVI EGGSQTERMIH F]

WEPIW SJ ETTVS\MQEXIP] FMPPMSR MR LI AMEPPEWW NERESRZG IKYVGXNEBHYSEMQEX| WIDRKIEXIMBREI SYV
KVSYTW [LIVI 5-%+)2 MW HIZIPSTMRK PIEHIVWLMT TSW8&MMERWI XX | HNKM KMRZ 3P&ZIW GSPPEFSVEXMSR [MXL
4SP]QIVEWI 'LEMR 6IEGXMSR TPEXJSVQ 5-%GYMX] MRKIGRPWMRM G/ER @'BXWNRE? BQBM&GY SWW SYV TVSHYGX TSV)
XIWXMRK WSPYXMSR 5-%WXEX (\ ERH XLI 5-%+)2 (MKMBHMP X-RWKNMX LGN M IV Q@ PIMRNEX 16 WH GKIMSIRKMSREPP] SYV

FMSMRIJSVQEXMGW WSPYXMSRW JSV MQTVSZIH EREBMERWNMRES M R X BHWGEXEXINVOR SRMEBSQIW IXLT HIXIGXMSR S
KIRSQMG HEXE %HHMXMSREPP] X[S 4MPPEVW MRZSPWYWEYWSHWSFXHKVES ERW A6 BYWE)RXVEP XS SYV %GGIW\
LEW WXVSRK XST TSWMXMSRW 7EQTPI XIGLRSPSKMWGHHERKRENQIYWIH XS KEMR EGGIWW XS

(2% ERH 62% JVSQ E FMSPSKMGEP WEQTPI ERH XLI@F%%V\%E%@ W\%Llf; BS ]
- %+ F P IW MR EGLMIZMRK MXW
TPEXJIJSVQ JSV PEXIRX HMWIEWI HIXIGXMSR ERH FI 8 LI VYH |2 %WSRW [LMGL VIUYMVIW G

XYFIVGYPSWMW  8& XIGLRSPSKMIW ERH IRIVK] IJJMGMIRX TVEGXMGIW %RS)
3YV TVSHYGXW VIEGL QSVI XLER GYWXSQIVW BWYSWREMKREHBNERXMRREPSMZIW XS IQMWWMSR MRXIRWI V
FVSEH GYWXSQIV KVSYTW 1SPIGYPEV (MEKRSWXMGXWL | QG FENGR/N B/E\P TXM B/EKWARK P EIRHWOMKIMZIR XLI LMKLP] VIKYP
7TGMIRGIW EGEHIQME TLEVQEGIYXMGEP 6 ( ERH ETBHBP¥M+H2XSWIXNEMRKW %HHMXMSREPP] INTERHMRK EGGIWW >

;1 EMQ XS IRLERGI XLI WYWXEMREFMPMX] SJ SYV PM\élVé[i%M VIWMégly\/Id'YME{/QEMRXEMRMRK WYWXEMREFPI

HMEKRSWXMGW ERH FMSMRJSVQEXMGW TVSHYGXW LMW FEMiiﬁ;‘GPYHIW FYX MW RSX PMQMXIH XS

VIHYGMRK XLI IRZMVSRQIRXEP MQTEGX SJ SYV 7TEQ T KIBHWRWMWKKKIWEBYEMBRKIBNRIG-%+)2 MW MQTPIQIRXM
HIZIPSTMRK IGS JVMIRHPMIV TVSHYGX VERKIW PMOIVMRGYVEEZWHERK DRUERWGMRK HBGBEFW| IRIVK] WSYVGIW XS T
XS LIEPXLGEVI 3YV GYWXSQIV FEWI MW HMZIVWI |RG3PTSEWW K EER A LEEFV/SIIEXGI R K MGERPY KRIBRW JSV SYV TVSH)
FMSXIGL GSQTERMIW EGEHIQMG VIWIEVGLIVW GPMRIVBEXHF V¥ E K W\VP EIRWNE G X MERGIAISNRGEM IMRWH GSPPEFSVEXMR
&] SJIJIVMRK MRRSZEXMZI ERH VIWTSRWMFPI TVSHY GMXW SPXEMEIBWHI[VW MG XY SMSIXTISIMEP XL HMZIVWMX] EF
XLIWI GYWXSQIVW MR EGLMIZMRK XLIMV WYWXEMREMRNFMMME 82 MX | BXRMINWEMMIKEBR )RH 9WIVW
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-RXIVIWXW ERH ZMI[W SJ SYV WXEOILSPHIVW
I9RHIVWXERHMRK ERH EHHVIWWMRK XLI MRXIVIWXW ERH IN\TIGXEXMSRW SJ SYV
WXEOILSPHIVW MW IWWIRXMEP JSV SYV FYWMRIWW WXVEXIK]

8LVSYKLSYX 5-%+)2 EGXMZIP] IRKEKIH [MXL WXEOILSPHIVW XLVSYKL
ZEVMSYW GLERRIPW MRGSVTSVEXMRK XLIMV MRWMKLXW MRXS SYV 1EXIVMEPMX] %WWIWWQIRX
ERH FYWMRIWW TVSGIWWIW

SLIWI IRKEKIQIRXW LEZI PIH XS IRLERGIQIRXW MR GYWXSQIV WIVZMGI IN\TERWMSR

SJ SYV TVSHYGX TSVXJSPMS MRGVIEWMRK XLI RYQFIV SJ TMPSX TVSNIGXW JSV PS[ GEVFSR
JSSXTVMRX TVSHYGXW KVIEXIV XVERWTEVIRG] SR SYV WYWXEMREFMPMX] MRMXMEXMZIW ERH
WXVSRKIV WEJIX] E[EVIRIWW TVSKVEQW 8LIWI MRMXMEXMZIW EVI WYQQEVM”IH MR XLI

XEFPI FIPS[ ERH HIXEMPIH XLVSYKLSYX XLMW VITSVX
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-RXIVIWX ERH ZMI[W SJ SYV WXEOILSPHIVW

YQTPS]IIW

2

a

Qo

7TXEOILSPHIV XOWIYEXW SJ IRKEKIQIRX 8STMGW TYVTSWI SJ )IREKEMRIWRXI SYXGSQIW SJ IRKEKIQIRX
7XVEXIKMG QIIXMRKW %RRYEP OMGOAS,SWO HRK GBSRWMXME RMHEIEEBRMXMSR SJ 5-%+)2 EW XST IQTPS]IV MR V
GLIGOW WEJIX] 4 OSGEP WMXI EGXMSR TPERW XS IRLERGI [SVOT
8VEMRMRKW )7+ E[EVIRIWW QEREKIQIRMYERKWIKYX@ERXSERH STRSVXEWMXWENVIX] E[EVIRIWW ERH PIWW EGGM|
WIWWMSRW JSV EPP GYPXYVI MR&ERBYMWESRVMSR SJ YRWXEJJIH TSWMXMSRW

Qo Qo

61ZMI[W 3Rl SR SRI WIWWMSRW ERH HMANWAERBR] MRRSZEXMSR
JRKEKIQIRX 7YVZIIW TYPWI GLIGOW & ZB\NREKMRERK BERMREOMPPW IQTPS]II
HIZIPSTQIRX

'YWXSQIVW

Qo Qo Qo

2

a

7YVZIIW 7YWXEMREFMPMX] GYWXSQIV ' PWERHEWIGE CKRIKSIR WEWREMBREPPTPEWXMG VIHYGXMSRW

(MKMXEP XSSPW ;IF GLEX ERH W IV ZIWEIGTXSWXIEP 4 )\TERWMSR SJ QSVI WYWXEMREFPI TVSHYGX T!
YZIRXW 'SRIJIVIRGIW XVEHI JEMVW VEEMWASR®YV ERSRSQ] 1JAM-RBNREWEMW XVERWTEVIRG] SR WYWXEMREFMPM
MRJIJSXEMRQIRX WLS[W &IWX TVEGXMGIQEWERVMRK EX SYV JEGWMINMKNM@GIWQTVSZIQIRXW | K [IF GLEX JYRGXM
JRKEKIQIRX &MPEXIVEP QIIXMRKW T\WASHEGXWNME RX X SIYASHYBERMW BRBQBIXIZMGASVI 247 EFSZI MRXIVREP FIRGL
XVEMRMRK ERH UYEPMX] MRJSVQ@EOEFSFEWXI XVIEXQIRX TMPSX
7TYWXEMREFMPMX] 5YIWXMSRREMVIW3AERHNMRMBGEMK] DIMREKI

7TLEVILSPHIVW

ERA+XLEXMRKW & 'PMQEXI| GLERKI YRHIGWRBRHEWRIKI XVERWTEVIRG] SR WYWXEMREFMPM

JMRERGMEP GSaQQWER\M(X}/P] VITSVXW ERH UYEVXIVP] IEVRNRXVEXGNEPRW XS[EVH® )7+ MRIJSVQEXMSR WSPMH GSQTSRIRX [MXLMR

Qo Qo

%RRYEP 61TSVX PMZI FVSEHGEWX SJ EWF WKEXWERIMPIMXPRRYERXIVREP GSQQYRMGEXMSR GLERRIPW
+IRIVEP 1IIXMRK [MXL EGGIWW XS ETTRS#MRWMRTW BAMIS\R MRG X ERXXHMEGRKMRKWXEMREFMPMX] [IFTEKI
EHZERGI SJ XLI QIIXMRK VIWTSRWMFPI MRZIWXE&VWYWERHIH '(4 VITSVXMRK

6IKYPEV VSEHWLS[W ERH GEPPW

-RZIWXSV VIPEXMSRW [IFWMXI

ITYTTPMIVW

Qo Qo Qo

8VEMRMRKW 4 'PMQEX| GLERKI EKVIIMRXVERIKSMERWYTTPMIV FEWI QETTIH SR WYWXE
BMWO EWWIWWQIRX WXVEXIKMG VIZMI[KMSEWRWTTPMIV HE]W a VSEHQET HIJMRIH XS JYVXLIV QEXYVI WYW]
&IWX TVEGXMGI| [SVOWLSTW FMPEXIVERYRHWERIMWRESREMBX VI WTBRAY NBREEIM R
MRMXMEXMZIW [IFMREVW [MXL IQTPS]IMSYVGMRK WXERHEVH&4MPSX TVSNIGXW SR PS[ GEVFSR WSPYXMSRW
4 ;SVOIVW MR XLl ZEPY|I GLEMR
4 '"MVGYPEV IGSRSQ] GPMQEXI
GSQQMXQIRX
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7TXEOILSPHIV OMYEXW SJ IRKEKIQIRX

8STMGW TYVTSWI SJ J\REKEKIQNRSXI SYXGSQIW SJ IRKEKIQIRX

+IRIVEP WSGMIX]ERREFSVEXMSR [MXL TYFPMG LIEPXL & ®RESoVBXE K8 | WV SH WEEWAS B EERSW BXZIWG IMRIVEWXVYGXYVI ERH GETEGMX]
PSGEP GSQQYRMEKGEWIQMG MRWXMXYXMSRW EVSYRH XLWKSMRKXLIRMRK GSQQYRMRHLOBERXITVITEVIHRIWW

Qo

'SQQYRMX] MRZIWXQIRX TVSKVEQW
PSGEP WTSRWSVWLMTW

Qo Qo Qo Qo

9
a

| KERKYVERDER GHGRREX BB EW CSWRBXKISR SJI HMEKRSWXMG OMXW XS YRHIVWI

LIEPXLGEVI KPSFEP LIEPXL IQIVKIRGMIW | K "3:-( 8& ,

JQTPS]II ZSPYRXIIVMRK MRMXMEXMZIW J)UYEP XVIEXQIRX ERH STVSKXERMWXMIW

7XEOILSPHIV VSYRHXEFPIW ERH HMEPSKYV EPWYQWSQSXMRK AGM)RGHYGEXMSR TVSKVEQW HIPMZIVIH MR TEV.
4EVXRIVWLMTW [MXL 2+3W ERH PSGEP BSGLRBRIRKHW)RKMRIIVMRKGEBISPW ERH YRMZIVWMXMIW MRGPYHMRK P|
JHYGEXMSR SYXVIEGL ERH WGMIRGI| [SVIEWL®TWS8)1

IHYGEXMSRGERHV HE]W

GEVIIV EGGIWW MR YR& IMVIRWISMRXMT SJ GSQQYRMX] LIEPXL IZIRXW V
GSQQYRMXMIW HVMZIW SV TYFPMG LIEPXL HE]W

'"PMQEXI GLERKI GSRXY VEZMWRKQXBXEP GPIERYT MRMXMEXMZIW GS PI
IRZMVSRQIRXEP WYWXEMRBEFNMPABEH KVSYTW RIEV TVSHYGXMSR WMXIW
MRMXMEXMZIW

&EROW ERH JMREHEBGMERSV] VITSVXMRK ERH MRIJSVQEXMBR QEKI|I GALERKEPGHVSEER7VI AIMGISMOERGI PMROIH PSER

MRWXMXYXMSRW7YWXEMREFMPMX] VITSVXMRK
4 &MPEXIVEP QIIXMRKW a

TPER
&YWMRIWW GSRHYGX WYWXEMREFMPMX]
TIVISVQERGI

Qo

'"MZMG ERH RSR T7T&8M X(4
SVKERMM"EXMSRWL] +VIIR OEF
a ;,3

'PMQEXI| GLERKI
GSQQMXQIRX

XVER&TEPNMRIEXBI GPMQEXI KSEPW EGGSVHMRK XS PE
4 1] +VIIR OEF '"IVXMJMGEXMSR SJ SRI SJ SYV 6 (

Qo

-RHYWXV] ERH & 1IHXIGL
WYWXEMREFMPMX},
EWWSGMEXMSRW

Qo

&YWMRIWW GSRHYGX & BRCWRIMREGXMGI WLEVMRK | K
VIKYPEXMSRW MQTPMGEXMBEWMSRW

'PMQEXI GLERKI FIWX TVEGXMGI

WLEVMRK

MQTPIQIRXEXM

-RXIVREP WXEQ@ILBPPNWERH QIIXMRKW SR WYWXEMREFM PoN&XG] | WM KNG VT @ SRIXVE O\l ERWIWRERMBGYWXEMREFMPMX] WEPIW XSSPW

)7

| K 7TEPIW QEREBGYWVXSQIVW ERH WYWXEMREFMPMX] XVENMRMBRW IN\TIGXEXMSRW

8IRHIV XIEQW
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(SYFPI 1EXIVMEPMX] %WWIWWQIRX (1%
JYRGXMSRW ERH QEREKIVW XLVSYKL ZEVMSYW MRXIVEG

4VSGIWW HIWGVMTXMSR %RMGEXMSR HIZIPSTQIRX QIIXMRKW XS[R LEPPW
-R 5-%+)2 GSRHYGXIH E (SYFPI 1IEXIVMEPMX] % WW I IRX (1% MR

GSQTPMERGI [MXL XLI VIUYMVIQIRXW SJ XLI )YVST|E%VMWWE%&ZEWMHJM)R]Get’l"féwmql\kWWMSR VIHYGXMSR QIE

7XERHEVHW )767 YRHIV XLI 'SVTSVEXI|I 7YWXEMREFMPMPAEYGIsH Mg RV MM SRMZ[IVI GSRWMHIVIH MR IZEPYE
'76( QEXIVMEP MQTEGXW VMWOW ERH STTSVXYRMXMIW

LMW EWWIWWQIRX IZEPYEXIH WYWXEMREFMPMX] xélrM'éf@\EE?\]/\é!MVX[[SMHRA\Hk@ﬁ@biYTG%WTFGMMIZM/EPP] SV MR V
YRH

VSEHIR SYV HEXE ERH VWXERHMRK SJ WTIGMJMG
-QTEGX TIVWTIGXMZI 'SRWMHIVW EGXYEP ERH TS@IFWFQ&@WMM/IZI ERH XMZ

MQTEGXW SJ 5-%+)2 W STIVEXMSRW

*MRERGMEP TIVWTIGXMZI %WWIWWIW VMWOW ERH(%Yr &Q\E&MISWXWE%\A; WVW*W@%WV%PX)?.V. CSRWSPM
| MH

XSTMGW TVIWIRX XS XLI FYWMRIWW JSPPS[MRK XSTMGW [IV IRXMIJMIH EW OI] WYWXEMRE

7XEOILSPHIV IRKEKIQIRX é?g, "PMOEXI| 'LERKI
8LI EREP]JWMW [EW FYMPX SR XLI EWWIWWQIRX JVSQ RH PIH F] E GSV
XIEQ XLEX MRGPYHIH XLI ,IEH SJ )7+ 7XVEXIK] -QTEGXWMWSENGEIW!I EWME PF_EVV J)GSRSQ]
VITVIWIRXEXMZIW JVSQ ]FIV 6MWO 1EREKIQIRX ERHg $VTHKEX Y FHAYRXMRK

8LI TVSGIWW FIKER [MXL WXEOILSPHIVRWHYRXKWNMEREX M SRsVH | WICHM SR "EPYI 'LEMR
ZMI[W SJ SYV WXERHL[ERMHISZWVWIIR F] XLI 'SVTSVEXI| )7+ 'SQQMXXII

"Y'  7XEOILSPHIVW [IVI WIPIGXIH FEWIH SR XLIMV WXVEXPRWE QIBWERBH @yVIVW
-%+)2 W WXVEXIK] FYWMRIWW QSHIP ERH ZEPYI GLEMRgYWMRIWW 'SRHYGX

-RXIVREP WXEOILSPHIVW [MXL NTIVX ORS[PIHKI SJ MR HMZ MY RK WHE Q! RSP H EX IKMEEPT WYMWOW SV STTSVXYRI
[IVI GSRWYPXIH XS VITVIWIRX XLI TIVWTIGXMZIW SJ ji\wR¥RE R X EOQWLPLM ERW jSRREREMEPWI IVISVQERGI SV C
WYWXEMREFMPMX] QEXXIVW *SV NEQTPI GYWXSQINE R KV MRH MSEVMRIW IR LEXVERKOEXIVMEP EHNYWXQIR)>

MRXIVREP WXEOILSPHIVW WYGL EW 7EPIW 1EREKIVW ERN XIH MR X MVIR G REH WY B IRXW [MPP FI RIGI
XS SYV 8IRHIV 8IEQW 8LI 8IRHIV 8IEQW 8IRHIV IRLERGI WEPIW 1JJSVXW F]

GVEJXMRK HIXEMPIH TVSTSWEPW XEMPSVIH XS GYWXSQIV RITHW SJJIVMRK XIGLRMGEP
NTIVXMWI ERH EHHVIWWMRK UYIVMIW HYVMRK MRXIVEGXMSRW

%HHMXMSREPP] GYWXSQIV TIVWTIGXMZIW [IVI HMVIGXP] KEXLIVIH XLVSYKL TERIP
HMWGYWWMSRW [IZIRXW ERH GYWXSQIV WYVZIIW [LMPI MRWMKLXW JVSQ MRZIWXSVW [IVI
SFXEMRIH XLVSYKL WIPIGXIH GEPPW )QTPS]II TIVWTIGXMZIW [IVI HIVMZIH JVSQ

IQTPS]II WYVZI]W ERH JIIHFEGO VIGIMZIH F] ,YQER 6IWSYVGIW ,6 Ol]

Qo

Qo
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AVMSVMXMIW

8LI IRZMVSRQIRXEP VMWOW JEGIH F] 5-%+)2 EVI GPSWIP] EPMKRIH [MXL SYV

WXVEXIKMG [JJSVXW XS QIIX SYV 7TGMIRGI &EWIH 8EVKIX MRMXMEXMZI 7&8M ETTVSZIH
+,+ +VIIRLSYWI +EWIW VIHYGXMSR KSEPW 8S WYTTSVX XLMW GPMQEXI XVERWMXMSR

[ WXVEXIKMGEPP] JSGYW SR XVERWMXMSRMRK XS VIRI[EFPI IRIVK] MRXVSHYGMRK IRIVK]
[JIJIMGMIRGMIW ERH IQFIHHMRK GMVGYPEV IGSRSQ] TVMRGMTPIW XLVSYKLSYX SYV ZEPYI
GLEMR

6IGSKRMA*"MRK XLI MQTEGX SJ SYV FYWMRIWW SR TISTPI IWTIGMEPP] SYV IQTPS]IIW
XLI TISTPI [MXLMR SYV ZEPYl GLEMR ERH XLI WSGMIXMIW EJJIGXIH F] SYV TVSHYGXW [l
MHIRXMIMRH;3VOIJSERH 7SVOIVW MR XLI :EPWI 'LEMR

QEXIVMEP XSTMGW JSV SLIWI MQTEGXW ERH VMWOW EVI FIMRK QEREKIH XLVSYKL
SVKERMA"EXMSREP ERH TVSGIWW QIEWYVIW MRGPYHMRK SYV (MZIVWMX] -RGPYWMSR
'SYRGMP SYV ,YOER 6MKLXW 'SQQMXXIlI ZEVMSYW HYl HMPMKIRGI TVSGIWWIW ERH
XVEMRMRK

*SV 7SRWYQIVW )RHIOMEXYWETTPMIH JIITHFEGO JVSQ SYV GYWXSQIVW

ERH LEZI FIIR [SVOMRK XS MQTVSZI GYWXSQIV WIVZMGI MRGPYHMRK VIWTSRWI XMQIW
i MXLMREY WMRIWW "'SRHYG@EXGYW LEW FIIR SR YTHEXMRK GSQTPMERGI

VIPEXIH TSPMGMIW

1SWX SJ SYV QEXIVMEP XSTMGW EVI WYTTSVXIH F] WTIGMJMG XEVKIXW XS QMXMKEXI VMWOW

PIZIVEKI STTSVXYRMXMIW ERH HVMZI PSRK XIVQ ZEPYI GVIEXMSR *YVXLIV HIXEMPW SR
LS[ [| QEREKI XLIWI XSTMGW GERZ MV $SQRREXMRPRHI Y
W“SZIVREBRBWIGXMSRW

4EKI
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5-%+)2 2 :7 7TYWXEMREFMPMX] 7XEXIQIRX +IRIVEP -RJSVQH JRZMVSRQIRKSGMEP +SZIVRERGI %RRI\ 4EKI

+IRIVEP -RIJISVQEXMSR

(SYFPI QEXIVMEPMX] QEXV M\

Financial materiality

) 'PMQEXI| GLERKI
) 6IWSYVGI YWI ERH G
IGSRSQ]

3[R [SVOJSVGI ;
7 'SVOIVW MR XLI ZEPYFEGLI

E A

7 SRWYQH/ERHIRHYMNVWL”

+ &EYWMRIWW GSRHYGX

) 4SPPYXMSR

) EXIV ERH QEVMRI VI
) &MSHMZIVWMX] ERH 16

7 %JJIIGXIH GSQQYRMX
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1IXLSHSPSK] ER MQTEGX [EW EKVIIH YTSR NSMRXP] [MXL )61 -X [EW
8LI (1% JSV [EW FEWIH SR JSPPS[MRK XLI QIXLSHSPBHK]F YXPRVMRMHH WRH QEXIVMEP MJ MX WGSVIH E QMRM
)767 ETTP]MRK E KVSWW TIVWTIGXMZI [MXLSYX QMNXNMKIEM I $ R GXI\EWHIWHWR SKY®IRK MR K XSIR/ IWLSPH FYX [IVI HI
XLI QEXIVMEPMX] EWWIWWQIRX [I VI IZEPYEXIH WPPI WMXIZEREPVW W JEMWGOS RMYIE XIH %HHMXMSREPP] E

XSTMGW ERH WYF WYF XSTMGW XS IRWYVI GSQTVILIMMRXMGEIHVESMY QEXIVMEPP] RIKEXMZI MQTEGXW

8LI EWWIWWQIRX TVSGIWW FIKER [MXL XLI MHIRXMJMGEXWBRRGIMEPXQEXNVMEMEP MKRI2ERXEWWIWWQIRX IN\EQMF
WYWXEMREFMPMX] QEXXIVW HVE[MRK MRWMKLXW JVWBEXWMXE®SLPRHHXY MRKKEKIGNRE ERHHTEIWWSREFP] FI I\NTIG
5-%+)2 VITSVXMRK 8LI PMWX [EW EPMKRIH EX XLI )7WRERTCWEP P ERWM SRHEBIVAHRXwW TVSIMXEFMPMX] MR )
JYVXLIV WGVYXMR] EX XLI )767 WYF ERH WYF WYF XBEW&\WIZIMR XIVQW SJ )EVRMRKW &IJSVI 8E\ )&8 (ITIF

8LI -QTEGXW 6MWOW ERH 3TTSVXYRMXMIW -63W E\ﬁiﬁé&f@v Ef P§f£P gj]iﬁﬂlﬁLMR XLI WYTTP] ERH ZEP?
HIXIVQMRIH % HMWXMRGXMSR [EW QEHI FIX[IIR TsxYEXRER l%HY 3 g 5 MZIPEEHT VMWOW 9WMRK X
RIKEXMZI MQTEGXW EW [IPP EW VMWOW ERH sTTsVXYRMYN WS virw iR 5§ & Egﬂ’ Fli'\éﬁ]év\?(“ QEKRMXYHI
SR REXYVEP LYOER ERH WSGMEP VIWSYVG W OYPXMTIPMIRF] XLIEPMOTPMLSSH ST EEGYVVIRGI XS WX
[MXL 5-%+)2PW IRXIVTVMWI VMWO QEREKIQIRX W]WXIQ
8LI TVSGIWW [EW GSRHYGXIH [MXL KYMHERGI JVSQ BWIWRER GERWYPMERSW BRERXMXEXMZI HEXE WYGL EW
MRZSPZIH HMWGYWWMSRW ERH [SVOWLSTW [MXL M RXINK BMBEKEO XS PRIMYW IS SRI EXMEMRE XERIEW | Wil XLI G
'SVTSVEXI )7+ 'SQQMXXII EW [IPP EW WTIGMJIMG I\T | \VORX IE)GWESAV N RI-SA4Q) B X MBRRC [ SEXEMRIH F] EHHMXMS RE
S[RIVW [IVI GSRWYPXIH XS VITVIWIRX INXIVREP WXE Qi 8 RIKWSRIVA TSROMHWEP MRISVQEXMSR [EW KEXLIVIH
PIZIVEKMRK XLIMV INTIVXMWI SR WTIGMIMG WXEOILSRHRXMMENTW Y WIXIEFMRE EMWRXR X MWOW [IVI RSX TVMSV N

GSZIVIH 5-%+)2 W IRXMVI ZEPYI GLEMR [MXLSYX I\GPYHMR FYWMR | EGXMZMXM|I
FYWMRIWW VIPEXMSRWLMTW SV KISKVETLMG VIKMSR V=& TRV SR VI R o ern imweywwis

NTIVXW 8LI ,IEH SJ XLI )7+ XIEQ WLEVIH XLI SYXGSQIW
%WVALUATION THRESHOLDS AND APPROVAL WYWXEMREFMPMX] VITSVXMRK [MXL XLI ;SVOIVW 'SYRG
8LI (1% [EW TIVIJSVQIH EGGSVHMRK XS XLI JVEQI[SVBRMINWBFWIMKIRXGH”] TVIWIRXIH XS XLI lIEREKMRK &SEVH
IZEPYEXMRK IEGL WYWXEMREFMPMX] QEXXIV JVSQ FXXUMAMWE VE &% EVRHP WRERMREPMSR  +SZIVRERGI 'SQC
QEXIVMEPMX] TIVWTIGXMZI ;MXLMR XLI EREPIWMW QJIXMRM®TEd X QEXEYMWEH MW RPXW JKMRAJME@REPP] ETTVSZIH
ERH EGXYEP RIKEXMZI ERH TSWMXMZI MQTEGXW LEZISEIMRE®R®MIW\QIGM X X1

% JMZI TSMRX WGEPI [EW ETTPMIH JSV EPP GLEVEGXRXMWRENRGHS B X KR W WWIBXVid DRX X&IL1(1% ERH GSVVIWTS
WGEPI VERKIH JVSQ SRI QMRMQEP XS JMZI EFWSPWYDHRIEXHRK XISPWXY W X6EMREFMEM XIVEIFSVXMRK XSTMGW LE
SRI PMQMXIH XS JMZI EFWSPYXI KPSFEP JSV XLI WMOQMPERKSVIGWRMR/ TPREBGMIzZIPY JMRERGMEP VITSVXM
IEW] XS VIQIH] XS JMZI RSR VIQIHMEFPI MVVIZIVWNMRPKLYEW LIS & MMPWNIKE MREFINRNX] VITSVXMRK WMRGI E
8LI WGEPI JSV PMOIPMLSSH [EW FEWIH SR XLI )61 XIO8RX\6WFWX ERH TERWH IRXV BRWKIIH XSTMG

EW TIVGIRXEKIW VERKMRK JVSQ VEVI XS EPQSWX GIVXEMR %R EGXYEP

MQTEGX VIGIMZIW XLI ZEPYI SJ 8LI XLVIWLSPH JSV HIJMRMRK XLI QEXIVMEPMX] SJ
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#LIMATE CHANGE )2/ CONSIDERATIONS OHYSICAL RISKS

'PMQEXI VIPEXIH VMWOW ERH STTSVXYRMXMIW EVI NRXVIWWWWE® | B WAVRIX\SWSQ PR MW I ROKW EMIK ]JINTSWY VI XS GPM
ERH FYWMRIWW QSHIP XLVSYKL XLI IRXIVTVMWI VMWOQQ EREXYRIRX HVEQKISWD [EXIV WGEVGMX] LIEZ] VEMR
1EREKMRK GPMQEXI MQTEGX VIUYMVIW GSQTPMERGERMRIWIM IZBRX RLKV®RBVOMGSR M@EXXIQSHIPW JVSQ XLI -
MQTPIQIRXEXMSR SJ EHHMXMSREP TSPMGMIW EGXMBRW®Q@EXIRH EFERIKIXW [M&ELMRZXVEKEREKSWEXKYSZIH TLIWMC
WXVEXIK] VITVIWIRXEXMSRW ERH LMKLIV VIWSPYXMSR HEXE JVSQ

8S JYVXLIV EPMKR [MXL VIKYPEXSV] VIUYMVIQIRXW ﬁf'i@fﬁ?@%\ﬁﬁgﬁfv&é‘%swﬁé\gv E\/\,IVVI\/SS\-(L;(MQ(I:'\E/VXGJS“(EQ)'(I'\I(E\\//III-‘
5-%+)2 GSRHYGXIH E GSQTVILIRWMZI GPMQEX!I VvMWJ & WWi\Fw o ¥R R L SVRERG

[MXL )9 8E\SRSQ] 8S MHIRXMJ] SYV MQTEGX SR GPMOQEXTPMBGEMWASIEGEQOBSEMXEWESYVMWO EWWIWWQIRX KIS
+,+ IQMWWMSRW F] XVEGOMRK HMVIGX IQMWWMSRWNMERGP YRAIIMKMEB SKRW Y QT K MTPRE EESWSQVW M GL [EW TVSZMHIH
SYV WMXIW EW [IPP EW YTWXVIEQ IQMWWMSRW MR BIWYNRGEYENMRXILESOQRKERY DWAMWRK HEMXEH IWXEFPMWLIH VM
EGXMZMX] HEXE ERH JMRERGMEP VIGSVHW ;I WGVII®R6SY\EEB XN 42 MR BXXS IEEVWYVWW BEGCEWER I ERPHMOIPMLSSH

TSXIRXMEP GPMQEXI MQTEGXW MR PMRI [MXL SYV GSRHASWEKX]I WXEAMEHKIRBFERIBIGSRSQMG 4EXL[E] 6ITVIWIR
HIGEVFSRM"EXMSR VSEHQET %HHMXMSREPP] [| LEZENRGIWTSVEXUH GPMQEXKMKLERKMWWMSR WGIREVMS |[L
VMWOW MRXS SYV I\MWXMRK IRXIVTVMWI VMWO QEREIQIDMEXWKIVMBEYVHEWIRKEKMRK]IMXL 8LI 774 6'4 WG
MRXIVREP OI] WXEOILSPHIVW XLVSYKLSYX 5-%+)2 IWWIRXMEP JSV EWWIWWMRK SYV VIWMPMIRGI EW MX V

-R XLI WIGSRH LEPJ SJ 5-%+)2 GSRHYGXIH E GPI\%&E)%II%ﬁ%é“&%T\%W’é?éXGSQTIPPMRK YW XS EGGSYRX

[MXLMR MXW STIVEXMSRW ERH ZEPY|l GLEMR 8LMW EBWMIMNWHNRX MRV WOGHREIVMGES IRERXBSYV WXVEXIKMG J)
EREPIWMW JSGYWIH SR FSXL TLIWMGEP ERH XVERWNMXM B/ FINWO B/K BHR R WXMRKY ERIMKRYNRIXGIVMXHMXMSRW [L
KPSFEP FIWX TVEGXMGIW ERH SYV WYWXEMREFMPMMR & BUREMXGIRERV G B MIQERKE FE] KWM MY IIRVW | VBWIIHEW W IWW QIR
XLl VIWMPMIRGI SJ SYV FYWMRIWW QSHIP XS GPMQEXMHKXIERKI MRERWHWTBSEXMRKQITLIWMEHMBRIIVEQIW TVSZM
VMWOW WYGL EW I\XVIQI [IEXLIV IZIRXW ERH XIQTIEREPYWWIWMS XWPHMWHXPRVBVEXIH TLIWMGEP VMWOW 5-%
XVERWMXMSR VMWOW MRGPYHMRK VIKYPEXSV] GLEWKSWXERH @/ LSRXWENWR QENKY)Q XIERHK[S XS JMZI JIEVW

8LI QIXLSHSPSK] [EW IQFIHHIH MRXS SYV )RXIVTVMV&&?&MQEE/FE@FI@@@V%&PERRMRK S EHHMXMSREPP.
H P

JVEQI[SVO ERH XLI VIWYPXW [IVI MRXIKVEXIH MRXS Q FYWMRIWW
TPERRMRK 8LI EREPIWMW JSGYWIH SR OI] WMXIW GVMXMGEP XS SY

8LI GPMQEXI VMWO EREP]WMW WLS[IH XLEX 5-%+)2ﬁ\9\/§( “T%S %I/P xé"ﬁ\@f vl gé I\-IIV ERH VV\YI\IAPKIIS‘G\IJTAéVEYRTC-SrIPm
ERH XS XVERWMXMSR IZIRXW ,S[IZIV JMRERGMEP 5 | | ]\MJH?”_' PSGEXMSRW
EW RSX FIMRK QEXIVMEP 8EOMRK MRXS EGGSYRX | _%I—I!QI_:E VE

JUEE .

Y, VMWO QEREKIQIRX W(
5-%+)2 HIQSRWXVEXIW E LMKL PIZIP SJ VIWMPMIRGI LQO/H% R R (
VIPEXIH VMWOW Q I'\/ gV é/IVM Vi9iz RMIMGERGI [IVI TVM!

GSRXMRYMX] % XSXEP SJ WIZIR 5-%+)2 WMXIW WYTT
[EVILSYWIW [IVI MHIRXMJMIH
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; LMPI GYWXSQIV WMXI HMWVYTXMSRW LEZI PMQMXIH LM MRGHY HBEZITEPHW] | GWHMRKIM GEVFSR TVMGMRK |IF
GYWXSQIV FEWI ERH TVSHYGXW EVI X]TMGEPP] WSRWHYMIEWIREIFEG LIMRKO EK MKIS VINKW P EMKMISRW  QEVOIX HIRIE
RS WMKRMJIJMGERX EWWIXW PSGEXIH EX XLSWI WMXIW S$HM& X\8 VM RHEY RBMKIWI V@ [ZEPX IVMMERMBSW XW  XIGLRSF
[EW IN\GPYHIH VITYXEXMSREP GSRWMHIVEXMSRW XVERWMXMSR IZIRX)

;I EWWIWWIH XLI WMXI WTIGMJIMG INTSWYVI XS XLI TEBM8M)I(WZIEA\/RB?IQ/IEEYWW)FZCEP%%H&V&(QIRXW ERH LMKLIV
PMOIPMLSSH QEKRMXYHI ERH HYVEXMSR EW XLI] LEEIMHIRXHMIMRIHERHXEWWIWWIH TSXIRXMEP VMWOW ERH

8E\SRSQ] 'SQQMWWMSR (IPIKEXIH 6IKYPEXMSR )9 QIHMYQERERKLPSRK XIVQ LSVM~ASRW
'76( *SV WMXIW [MXL LMKL ERH ZIV] LMKL LE*EVH I\T

WIRWMXMZMX] F] IZEPYEXMRK TSXIRXMEP MQTEGxwf\ﬂ%ﬁ/%géﬁvm%w&%&&ﬁ%%k@g&fﬁ,@&% (é\ETKSRWMYXVY'HﬁSEé\;E;

TVSTIVX] HEQEKI ERH EHHMXMSREP GSWXW SR GSQTPMERGI GSWXW XIGLRSPSK] MRZIWXQIRXW QE
8S VIJMRI XLI EREPIWMW ERH YRHIVWXERH VIWMHYBF XMS\@XAW [I MRGSVTSVEXIH I\MWXMRK

EHETXEXMSR QIEWYVIW MRGPYHMRK GSSPMRI WIWKIQYS W BT ES EVT XSS Y xERdbevv sv Lezi E QmRrsv
FYWMRIWW GSRXMRYMX] TPERW TVMSVMXM~AIH XS GSRGIRXVEX]I SR WMKRMJIJMGERX IZIRX

7MQMPEVP] JSV WYTTPMIV WMXIW ERH [EVILSYWIW YWV W MSN MEWYEXKGKMSRWIXMEX WYTTSVX VIWMPMIR
TSXIRXMEP XS HMWVYTX WYTTP] GLEMRW MRGSVTSYEXIMK RVBEWNYWIW PMOI MRZIRXSV] FYJJIVW

XS QMXMKEXI MQTEGXW 8LI JSGYW [EW SR GPMQEXI| ZEVMEFPIW XLEX GSYPH GEYWI

HMWVYTXMSRW SJ XLI WYTTP] GLEMR 'PMQEXI| ZEVMWEPEIWRLEEYSEVARE X REVIIPA R & QWO MY MR

ER MRXIVVYTXMSR XS XLI WYTTP] GLEMR [IVI NGPYHR IV XY T ERRBFWMMAEPMX] EWWIWWQIRX [I NEQMRIH
EGXMZMXMIW MR GSRRIGXMSR [MXL XLI XSTMG VIWSYVC

3YV GPMQEXI EWWIWWQIRXW IQTPS]IH VMKSVSYW WGRKEVHMSRAMHIVEREK M IH oXS) XMWV [RLETIVEXMSRW ERH |

VIWMPMIRGI SJ SYV FYWMRIWW 8LI 774 6'4 WGIH_Egl[Mﬁ/;{(E/WEmV\ZIE-Ip){(ﬁ AVDEWM W WP W EWWIXW [IVI RSX V
TSXIRXMEP TLIWMGEP VMWOW TVSGIWW

ARANSITION RISKS AND OPPORTUNITIES 0OLLUTION
8VERWMXMSR VMWOW [IVI IZEPYEXIH EW TEVX SJ XLdo W LMK X3 5 PP [HEREPP RO ERPRPEAMX] EWWIWWQIRX ER

‘LIR EWWIWWMRK XVERWMXMSR VMWOW ERH STTSVXNRYXRIHYSYIVEXWNAA B 1 EHWA WY M R V@XM ZMXMIW ERH
E PS[ GEVFSR WGIREVMS 8LIVIJSVI [I YWIH E s EEMRERP AW TSSIRPMEFEBW [MXL VIKEVH XS XLI XSTMG

XVERWMXMSR WGIREVMS 'l GSRHYGXIH XLI EWWIWWQIRX MR XLI GSRXI\X SJ 5-%+

8LI s’ WGIREVMS WYTTSVXW SYV 7GMIRGI &EWIH SERKISW IMEMM R SSAWzY TWeEWIEQ ERH HS[RWXVIEQ ZEPYI (
GSQQMXQIRX ERH JEGMPMXEXIW EPMKRQIRX [MXL GYRXWHNEF JMRERGMEP EWWYQTXMSRW MR SYV
XVERWMXMSR TPER
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7TATER AND MARINE RESOURCES MHIRXMJMIH EW LEZMRK E LMKL WGSTI VMWO ,S[I1ZIV [l

-R VIPEXMSR XS XLI XSTMG SJ [EXIV ERH QEVMRI VIWS$XIWG IRMM K EEXBRZE R Q HEBEEXW ER ERIBHMZIVWMX] EX XLMW
- )

TSXIRXMEP -63W EW TEVX SJ XLI QEXIVMEPMX] EWV\EMI:QIJI?{E% {C)V-\?;ngFV}-[’I\EWIY\{MWVSGIWWIW GIVXMIMIH YI

[IVIRSX MRGPYHIH MR XLI WGSTI SJ XLMW EREP]WM}K{/SHYGXMSR MW GSRHYGXIH MR GSRXVSPPIH IRZMVSRC
8S JYVXLIV IZEPYEXI XLI JYXYVI VIPIZERGI SJ XLI XRIMEBEMBt+@&X)MRSREBERMISREMXL REXYVEP LEFMXEXW

[EXIV VMWO EWWIWWQIRX MR YWMRK XLI JEXIV % I H F PI% R/
KISPSGEXMSR HEXE JVSQ SYV QERYJEGXYVMRK WM)KJJH'}/&/;/ >% é}é \L Jd< 36\/ R %Jlg\l/ [\/:\/Ahgﬁlp\KAVJ?Y;l;n/E)\(/
MR &EVGIPSRE ERH &IMNMRK RSRI EVI PSGEXIH MR %\ll !\%I\}Aé?f V. %J{g WWIWWQIRXW
XLIWI X[S WMXIW EGGSYRX JSV SRP] SJ XLI XSXEP v Y 'F H X ESR

TVSGIWWIWUERH KMZIR XLEX QMXMKEXMSR QIEWYVIR EMQWE S MFFPP AWK MBIRI ZIRXI\S ERH 1EVMRI 6IWSYVGIW
[EXIV WLSVXEKIWU[I HS RSX GSRWMHIV [EXIV XS FlI ERREKIW/IE B YRWMYP XEXMIRW [MXL EJIJIGXIH GSQQYRMXNM

TVSHYGXMSR STIVEXMSRW REXYVI SJ SYV FYWMRIWW EGXMZMXMIW EX XLIWI WMXI)

21ZIVXLIPIWW [I [MPP GSRXMRYI XS YTHEXI SYV VMW®g FNEW WV MWEN B ¥ MR ERH

NSMRXP] VIZMI[ XLI VIWYPXW [MXL XLI VIWTSRWMFPIRNM¥YEQEBRKAQIBYXYWMRRXMWMVN GSRHYGX QEXXIVW EW TEV)
EWWIWWQIRX MR [ EREP]"H EGXYEP ERH TSXIRXME

5-%+)2PW FYWMRIWW QSHIP [IVI RSX XEOIR MRXS GSRW
"IODIVERSITY
8LI XSTMG SJ FMSHMZIVWMX] [EW RSX MHIRXMJMIH EW QEXIVMEP EW TEVX SJ XLI HSYFPI
QEXIVMEPMX] EWWIWWQIRX

-R E WYFWIUYIRX EWWIWWQIRX ETTP]MRK XLI ;;* VMWO JMPXIV XLI 7LIRALIR WMXI| MR
'LMRE VITVIWIRXMRK EFSYX SJ XLI KPSFEP JSSXTVMRX SJ SYV WMXIW [EW
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%X E +PERGI 3YV XEVKIXW ERH EGLMIZIQIRXW

+SEP WLSVX XIVQ %GLMIZIQIRX 3YXPSSO QMH XS PSRK XIVQ 'LETXIV
YRZMVSRQIRX
7&8M XEVKIX EGVSWW EPP WGSTIW 21X VS F] '"PMQEXI| GLERKI
7&8M XEVKIX 7GSTI ERH QMWW M S R OMWYEKSIS R IFHIWGIXEIS R 68 BWENMS XY IHYGXMSR MR 7GSTIPMREX| 6LERKI
FEWIPMRI JIEV IQMWWMSRW F] 1EREKIQIRX SJ 7GSTI
ERH IQMWWMSRW
7GSTI " X TPEWXMG VIHYGXMSR " X VIHYGXMSR IQMWWMSR VIHYGXMSR WGSTI 6IWSYVGIFYWI ERH GMVGYPI
IGSRSQ]

'PMQEXI GLERKI
1IEREKIQIRX SJ 7GSTI
IQMWWMSRW

SJI WYTTPMIVW F] IQMWWMSR [MXL WYWXEMREFPI IRKEKIQIRX SJ WYTTPMIVW F] IQMWWMSR [MXE MQBXX EEMEHRKPR VMR K

KSEPW IRKEKIQIRX KSEPW [MXL SYV WYTTPMIVW
7SGMEP
8ST )QTPS]IV 6IGSKRMXMSR %[EVH EX REWX%RI| MR/ WOKWINQENSR X IMRVRBHWXV] IQTPS]IV SJ GLSMG[R [ BXKXNEGEHNMRK
QMRMQYQ HIZIPSTMRK ERH VIXEMRMRK HMZIVWI XST XEPIRX
MRGVIEWI VITVIWIRXEXMSR SJ [SQER MR PIEHIVWLMT TSWMXMSMRGFJEWI! VITVIWIRXEXMSR SJ [SQEM KR WMH | VWLGPTY WMSR
SZIV TSWMXMSRW ]IEV SZIV ]IEV

%GLMIZI 8ST )QTPS]IV 0+&85 [MXL WGSVI SR &YMPH YTSR XLI GYVVIRX IRZMVSRQIRX XS JYVXLIV IQTS[IV
'SVTSVEXI )UYEPMX] -RHI\ ')- ERH ZEPYI 1ZIV] IQTPS]II

(%68 TIV IQTPS]IIW 'SVOMRK XS[EVHW -73 GIVXMJMGEXBIGRYE X OMSRERY,JEBXLY ERR |
6IHYGIH RYQFIV SJ -RGMHIRXW XLEX VIWYPX MR (E]W %[E] WMXIW XS TVSKVIWWMZIP] IPIZEXI SEVIWEJIX] GYPXYVI ERH
6IWXVMGXIH ERH 8VERWJIVVIH [SVO TIVISVQERGI
y 247 8 7IVZMGI WGSVI JZWGIITHMRK XLI NTIGXEXMSRW SJ SYVSRYWY)XQIQW WRMRIRH YW IVW
QMR SJ 247 8 'YWXSQIV GEVI WGS\ GSRXMRYEPP] EWWIWWMRK XLIMV WEXX\S QEG XWESKRM YWIELIG X MISIRI |

XLI 21X 4VSQSXIV 7GSVI 247 QIXLSHSPSK]

+SZIVRERGI

" G]FIV WIGYVMX] E[EVIRIWW XVEMRMRK -RGVIEWI 5-%+)2 W G]FIV VIWMPMIR&Y W MWRIWIY % IRH XISV
QEMR TVSHYGXMSR PSGEXMSR YRHIMEXE3ZERH ']JFIV 7IGYVMX]

-RXIKVEXMSR SJ WYWXEMREFMPMX] VIPEXIH TIVISVQERGI QIXVMGYV

8IEQ +SEPW VIEH QSVI M R
E QMH XIVQ ! JIEV YT XS JIEVW PSRK XIVQ ! QSVI XLER ]JIEVW

R 'L
5-%+)2 HMJJIVIRXMEXIW EW JS
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3 5 AT T,
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- .IL ‘# X
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; 4 E - o 3 off
2] SJ EPP IRIVK] WSYVGIW

%W ER MRXIVREXMSREP GSVTSVEXMSR MR PMJI WGMIRGIW - ERH _\%?"-. ‘I

QSPIGYPEV HMEKRSWXMGW 5-%+)2 VIGSKRMAIW X¥1 RIIH ),(S_* r,,. 4 "
HIGVIEWI XLI RIKEXMZI GPMQEXI| VIPEXIH MQTEGX"SJd S.YV .t
FYWMRIWW 3YV STIVEXMSRW U MRGPYHMRK VIWIEVG

XSRW

HIZIPSTQIRX QERYJEGXYVMRK ERH XMERWTSVXEXMSR EGVSWW ) TPEWXMG WEZIH
XLI ZEPYlI GLEMR U GSRXVMFYXI XS +,+ IQMWWMSR W ‘Chﬁﬂ-{'gepmm e e

&] MQTPIQIRXMRK TVSEGXMZI EHEEXE X MSIRED viwl ERH X

WXVEXIKMG TPERRMRK [I EMQ X8 X1 E SGMEXIH VMWOW

.......

XS WYWXEMREFMPMX] ERH PSRK XI -.‘ GSQTEVIH XS
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PMQEXI "LERKI %PPSGEXMSR 8STMG

JRZMVSRQIRXEP ETTVSEGL | MR ZEM;?&JA,,S,R‘;x Ve TG
%W ER MRXIVREXMSREP GSVTSVEXMSR MR PMJI WGMLWEM" A .

5-%+)2 VIGSKRMAIW XLI RIIH XS HIGVIEWI XLI RIKEXNg! GPMQEX%HN M BXIMERMIRIEXTLSVX XIVR

SJ SYV FYWMRIWW 3YV STIVEXMSRW U MRGPYHMRK %éw\}ElyGERE*Rﬁ-YVMMBEW REEMXMIW 'PMQEXI GLERKI

W
GSRXVMF ¥X R 'PMQEXI GLERKI
QERYJEGXYVMRK ERH XVERWTSVXEXMSR EGVSWW XAkl ! Gl MR sEvp SRXVMEYXI XS +,+ 000k e xus R

IQMWWMSRW MQTEGX YRIVK]
&] MQTPIQIRXMRK TVSEGXMZI EHETXEXMSR QIEWYV %IY'V_V)I\(/I'ML’GF!M DILI'MY X1V Q
EMQ XS QMXMKEXI EWWSGMEXIH VMWOW TVIWIRXIH GPMQEé EEIXERRK E v Wb R § & VIEWMRR K YVpMQEx| GLERKI
GSQQMXQIRX XS WYWXEMREFMPMX] ERH PSRK XIVQ YMWNMPMIRGAMRIWW STIVEXMSRW '"PMQEXI GLERKI
HYl XS I\XVIQI EHETXEXMSR
%W TEVX SJ SYV QEXIVMEPMX] EREP]WMW [l LEZI MHIRXMEXIHYXEIRKSPPEIMRK
QEXIVMEP MQTEGX ERH VMW®M IE\EPHIRNIRYIO BFRMISRET X1V LEAEVHW GER PMQMX
QEXlVMEPMX] EREP]WMW TVSHYGXMSR GETEGMXMIW
ERH GETEFMPMXMIW
O 6MWO SJ XVERWHM I RIS XMBERKS XV Q)
E HIKVII [LSPI ZEPYI "PMQEXI GLERKI
6MWO IGSRSQ] GLEMR "PMQEXI GLERKI
-RGVIEWIH GSWXW HYI XS QMXMKEXMSR

JSV NEQTPI

VIKYPEXSV]

VIUYMVIQIRXW ERH
VMWMRK STIVEXMRK
NTIRWIW ERH VIZIRYI
HIGPMRIW HYI XS
MRWYJIJMGMIRX MRZIWXQIRX
MR WYWXEMREFPI
TVSHYGXW ERH WIVZMGIW

%PSRK XLI [LSPI ZEPYI GLEMR MW HIJMRIH EW JSPPS[W *VSQ TYVGLE
JMRMWLIH TVSHYGXW YTWXVIEQ XLVSYKL XLI QERYJEGXYVMRK S[R
JMRMWLIH TVSHYGXW ERH WIVZMGIW HS[RWXVIEQ
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8S EPMKR SYV GPMQEXI 1JJSVXW [MXL XLI 4EVMW % KWX EQIREKWAV FKYS/ER RS IV MSITM X EDRMKSIRRAS FIZRR XLSYKL [I JEG
[EVOQMRK XS s' [I LEZI MQTPIQIRXIH WXVYGXYVIH QIEWYVIERRHEQQ@BRBKI ERMKIXW EVI HIJMRIH EW JSPPS[W
QMXMKEXI XLIWI MQTEGXW 8LI 5-%+)2 'PMQEXI| ;SVOMRK SYT FE H :HVE XIH

TVSNIGX XIEQ [MXLMR SYV 'SVTSVEXI )7+ 'SQQMXXIIiy\%\/t Egééwl gﬁ}%&é ]\(]%/SI% X il "EZ'EGWS?flMgéw ]xlsEVV'EGLM
HIZIPSTMRK ERH MQTPIQIRXMRK SYV GPMQEXI WXVEX] Wi SRR T wix 7488

XEVKIXW 8LMW WXVEXIK] MW MRJSVQIH F] E GSQTV AL2REAVMXZIIVQPXEVKN K W G | R EFX SCEREM WMW XS VIHYGMRK |
IRWYVMRK E WGMIRGI FEWIH ETTVSEGL XS IQMWW M S Rt W HY I8 WWIFS R W Fl JVSQ E FEWI JIEV ;I EP
-R [l EPMKRIH SYV QMH ERH PSRK XIVQ GEVFSR %'@ﬁ%g%sfgyﬁfﬁiiﬁﬁ ﬁﬂhﬁ’Qv'.(éggwssawszvpi
7&8M ERH GSQQMXXIH XS WMKRMJIMGERXP] VIHYGMRK, W' GV \I/?E%%\IS;I }(le GSOOMX XLEX <7 Syv v

&YMPHMRK SR XLMW GSQQMXQIRX MR [ MRMXMEGBZINWIMRKZIPSEQERXN S KESHW ERH WIVZMGIW GETMXE
XVERWMXWBREGBERHERGI [MXL XLI VIUYMVIQIRXW WIXX8FERWIR XKEXMIR BRHVHMW XVMFYXMSR [MPP LEZI WG

TRER JSGYWIW SR GPMQEX] GLERKI QMXMKEXMSR ERH ERM REE STV E KSR X
KPSFEP KSEP SJ PMQMXMRK [EVQMRK XS s 8LI X\?I;_(SR+ i %ﬁ@ FE' P’IEl]: 'ix(% XXTH XS VIHYGMRK
H

RS IEVPMIV XLER *YVXLIV HIXEMPW SR SYV GPMQEXI GSQQMX E\):I MRG EW XLI FEWI JIEV
MR XLMW VITSVX %JXIV EREP]"MRK +,+ IQMWWMSRW JVSQ OI] EWWIXW ER
IQMWWMSRW [I JSYRH XLEX SYV TVSHYGX HMWTSWEP (

7TGMIRGI &EWIH 8EVKIX -RMXMEXMZI 7&8M ZEPMHE){M@WWMSRW ERH IQMWWMSRW JVSQ TVSHYGX YWI VITV
%W TEVX SJ SYV GSQQMXQIRX XS QMRMQM”I XLI RIK)ELXIWZSI)@FISMI%W\NMD H MQTEGX S1J

SYV FYWMRIWW [I LEZI WIX GPMQEXI VIHYGXMSR XEVKIXW [LMGL LEZI FIIR ZEPMHEXIH
F] XLI 7GMIRGI| &EWIH 8EVKIX MRMXMEXMZI 7&8M ERRHMW ERAEP EW M WM W ¥ RvSRe v IIMJ R GIGPT EWWIWWQ T
XLl + + 4VSXSGSP :| MRGPYH| GEQRSRERM SR '3 VITVIWIRXMRK 5-%+)2PW FIWX WIPPMRK GSRWYQEFPIW °

GSRWYQTXMSR VIHYGXMSR XLVSYKL LIEX

< Y R IJ}
RMXVSYW S\MHI SXV +,+ GE@®GW BEPXIMQEX]I EQFMXMSR NE%{(E)% ng XLEX PSGOIH MR +.+ IQOMWWMSRW E\
|

I I
LEZI FIIR VIZMI[IH ERH ETTVSZIH F] SYV 1EREKMRK %( \\//Iﬂ
' IJS P RSX TSWI ER] LMRHVERGI XS SYV G
TYTIVZMWSV] &SEVH 7+ 2SQMREXMSR 'S MX XTI
I'&sS ) Q QQ XEVKIX EGLMIZIQIRX

[ IRKEKIH ZEVMSYW WXEOILSPHIVW MRGPYHMRK GRMOEX| WIJGMERMWAW ERH JMRERGIL oo oy 6
PIEHIVWLMT MR WIXXMRK 7&8M 8LI TVSTSWIH XEVKIXW IV \Q%l e e E?(NFS'IE

|
F] WIRMSY GSQQMXXIIW MR 8LI] EVI FEWIH SR X IEy 0

N7 (;[Vgl F%-}él(\glé\%ﬁ%lQ ERHH[I HMH RSX JMRERGI +,+
TEXL[E] ERH LEZI FIIR XLSVSYKLP] EWWIWWIH XS IR V6 E‘HW' BIE% [Nﬂl L WL%IH%%X/IK/\IT GEVFSR GVIHMXW
WKVIIQIRX KSEPW

3YV XEVKIXW LEZI FIIR MRHITIRHIRXP] ZEPMHEXIH 7&8M EWWYVIW XLI] QIIX XLI
GVMXIVME XS VIHYGI +,+ IQMWWMSRW MR PMRI [MXL E s' XVENIGXSV] 3YV
IWXEFPMWLIH XEVKIXW EVI FEWIH SR E FEWIPMRI ]JIEV [LMGL VIJPIGXW SYV
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*SV [ HIOMRIH XLI JSPPS[MRK OI] XEVKIXW 'PMQEXI TSPMG]
8 7GSTI ERRYEP IQMWWMSRW VIHYGXMSR 3§y\/ IEﬁ TSPMG] EHHVIWWIW EPP IQTPS]IIW IWTIGN
[ O H XLSWI [MXL VIWTSRWMFMPMXMIW E
[I NGIIHIH MX EGLMIZMRK E VIHYGXMSR MR- t,.&
GSQTEVIH XS 'SQTEVIH EKEMRWX XLI FEWIjK}'—I_SO?X[ | J SYV VE[ QEXIVMEPW XS HIZIPSTMR
VIHYGXMSR SJ S\ X'3 \% MRK SYV TVSHYGXW YRHIVWXERH ERH GSQ

KYMHIPMRIW XS QEREKI MQTEGXW ERH VMWOW 1JJIGXM:

A7YTTPMIV IRKEKIQIRX KSEP 7YTTPMIVW F] WTIRH EPPXE{%HZWSXIW XRHEVHWNVSRRIP MRZSPZIH MR YTWXV
EGLMIZMRK XLI 7&8M XEVKIX F] IRH *SV HIXENMFOKMEZMX MKISVWINGPMWEHRRK HMVIGX ETTPMGEXMSR XS GY)
4EVXRIVMRK [MXL MK K MWW TGLMEIVN V 4SPMG] SYXPMRIW XLI GPMQEXI XEVKIXW [I LEZI GSQQM

il GSRHYGXIH MRXIVREP VIZMI[W ERH GSRXMRYSYWISE]E\%%%:X é/\lg(PgélHV)I(‘Eé/VK*Z\;%ﬁV@UNML(éI[EZLEIR'gMX(S/EE)?IW"\SAC(?DAI\S/I
TVSKVIWW XS[EVHW XLIWI XEVKIXW 8LMW MRGPYHI?@MX YIYS\W}EE%F\h&" %(Mél? SégnHVIWW GPMQEXI| GLER
-R SYV GYVVIRX VITSVXMRK TIVMSH [I LEZI RSX ]I X QWRXME¥ P MW L8 HI WEIKG BI NG+ XEXWKE XM |JBW EGGSYRXEFPI J¢
7GSTI ERH MRHMZMHYEPP] ERH JSV 7GSTI IQMWXWMRRW7 IRMBAMV MG IEMWIWMHIRX ,IEH SJ +PSFEP 3TIVEXM
GSQQMXXIH XS HIIMRMRK XLIWI XEVKIXW F] ERHSIY Y NKVEXREM XL IXIPR QEX IW RGO MRK +VSYT VITSVXW |
[MXL XLI HIZIPSTQIRX SJ SYV XVERWMXMSR TPER XLI)VIGYXMZI 'SQQMXXII ERH WIQM ERRYEPP] XS XLI 2S¢

1 LEZI PMROIH XLI VIQYRIVEXMSR XS XLI EGLMIZIQIRREMEXE b AL EX! VIFeXfY WSYp§SEVH

APIEWI VIJIV XS-RKIKWMBEXWSR SJ 7TYWXEMREFMPMX] 6)BKX/&§r4WVISVQERGI

-RGIRXMZI 7GLIQIW 3YV EGXMSRW+XS IQIMWBIMSRW EVI WYQQIH YT MR SYV H
 + IOMWWMSRW VIHYGXMSR XEVKIXW VSEHQET 8LI] EVI HIWGVMFIH MR QSVI HIXEMP MR XLI J

4IVGIRXEKI SJ 7GSTI +VIIRLSYWI KEW IQMWWMSRW VIHYGXMSR EW SJ
IQMWWMSRW SJ FEWI JIEV

4IVGIRXEKI SJ QEVOIX FEWIH 7GSTI +VIIRLSYWI KEW IQMWWMSRW
VIHYGXMSR EW SJ IQMWWMSRW SJ FEWI JIEV
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coy) 21[ GEV e
44 TSPMG]

Ay
i && 4VSQSXMSR SJ VIG]GP4 SRXIRX

1
_@_ 1SZ1 XS VIRI[EFPI _@_ 7IMx6L JvyvxLiv WiGBAv E8H GMVGYPEV TVSH

N ' KVIIRCIPIGXVMGMX
7XEVX JPIIX XVERWMXMSH xs LIEXMRKeMRc, MPHIR 1
IPIGXVMG GEVW 9 7 )YVSTI

(1ZIPST GMVGYPEV ER 0?9 &MS FEWIH MRMXME

@?9 WYWXEMREFPI H|WM|{£%@/M1M§M§M/'SR SJ +S 4

7[MXGL XS KVIIR TVSKVEQ
IPIGXVMGMX]cEXcOI] Wm 'SSTIVEXI [MXL GYWXSQIVW XS
MHIRXMJ] VIG]GPMRK " STXMSRW

OEYRGL JMVWX IGS JVMIRHPMIV
TVSHYGX PMRI 5-%[EZl

'SQTPIXI JPIIX XVER
MRc9 7 )YVSTI

9WI VIRI[EFPI IRIVK]
JSVCEPPcWMXIW MR

OEYRGL WYWXEMRERH
FEWIH TVSHYGXW

7YQQEV] SJI EGXMZMXMIW [SVOMRK XS
EGLMIZIQIRX [MXL E FEWIPMRI =IH
MQTPIQIRXEXMSR SV XLI TPERRIH MQT
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8S HIZIPST SYV JMVWX HVEJX SJ XLl HIGEVFSRM"EXMSWRVEGYPEYE ™MRW XERPPIQIHREW ERH QEXIVMEPW 9RXMP

HMZIVWI KVSYT SJ WXEOILSPHIVW MRGPYHMRK GP M&IEXMWNM GEM EBSNRWXEK FRKPHRIERK W FIRWS YBEREENSV S[RIH
JMRERGI PIEHIVW %QSRK SXLIVW XLIWI WXEOILSPHAQW MBBE PYNIGERTKISRW HRH RKIMKPIEWIH FYMPHMRK MR
QEREKIQIRX GMVGYPEV IGSRSQ] WYTTPMIV ERH MRHYWX\]6TEVXRIVMWR Il FYSRMR IGKWHI\TERWMSR EX SYV *V
XLSVSYKL EWWIWWQIRXW SJ SYV GYVVIRX QMWW M SR VAVRGHE MEHE RM NI M 164) )@ | K ERHEGMVUSMIMGEXMSR MR ;
MQTVSZIQIRX (IXEMPW SJ XLMW VSEHQET EVI HMWG@REWIH: BRXVIEG)S BBY K REFLEGAYWMRK ERH 6 ( WMXI N

FYMPHMRK [LMGL MW 0))( TPEXMRYQ GIVXMJIMIH
$ECARBONIZATION OF OUR OWN OPERATIONS

5SE OF RENEWABLE ENERGY
-ANAGEMENT OF 3SCOPES AND EMISSION R | TYVGLEWIH IRIVK] EXXVMFYXI GIVXMJMGEXIW

8S EGLMIZI SYV 7&8M XEVKIX SJ = GYX MR +,+ 'QMW;W\P’bSE%LY Hw [1PPSEWWERESR jEGMPMXMIW MR XLI 9RMX
7GSTI  ERH  XLI JSPPS[MRK EGXMSRW EVI XEOIR GfY{vYEVH /J'\llédEW‘hWﬂ‘éMBl\?ﬂ'ﬁYVl'Rl EFPI IPIGXVMGMX] 3)
XVERWMXMSRMRK JVSQ KEW XS VIRI[EFPI IPIGXVMGMXI BRFER A WYN ¥ WRE DRI MK 05X M ¥ & HHV S IPI1GXVMG

HTVXMIMGEXIW )%’ TPERRMRK XS XVERWMXMSR SXLIV PSGEXMSRW XS VIRI[

8LI '61 TVMSVMXMAIW SYV QENSV QERYJEGXYVMRK WM& LISV NMERRGIVIVER] ERH 'KLIMR7XLRGSQMRK JIEVW
XLI MRWXEPPEXMSR SJ E [SSH TIPPIX FYVRIV ERH LIEX TYQIW_EX SYV PEV

KW X
QERYJEGXYVMRK WMXI MR ,MPHIR +IVQER] WMKRMIMERRIBNEEIXOM X AP RVEVUEGET ALK
VIHYGXMSR XEVKIXW MR -ANAGEMENT OF 3COPE EMISSIONS

-R XLl +IVQERXS[R 1EV]PERH 97% WMXI MQTPIQ}|RMRMRKZEREPMO PP RNRMRK SYV 7GSTI  HIGEVFSRM"E
1EREKIQIRX 7]WXIQ TVSKVEQW XS MQTVSZI ERH VIHWELIWEP @LMAAPHRKEWH "S MRWXERGI WXVMGX VIKYPEX.

LIEXMRK ERH GSSPMRK ERH VITPEGIH IUYMTQIRX JYWPFRHEENN REPVKERY S\FY I JYPP] GSRWMHIVIH HYVMRK T
IPIGXVMGMX] QERYJEGXYVMRK 8S EHHVIWW XLIWI MWWYIW [I LEZI G

(MVIGXSV JSV '"PMQEXI ERH '"MVGYPEVMX] HMVIGXP] VIT?S

-73 GIVXMIMGEXMSR MW MRXIKVEP XS SYV 'PMQEXI WXMEXK{]E RIHEGIMIE KHaVVSKVEQW MR
JRZMVSRQIRXEP 1EREKIQIRX 7]WXIQ GIVXMIMGEXMSR MR 'LMRE JSV 5-%+)2

)
7LIRALIR 'S OXH ERH MR -XEP] 5-%+)2 7 V P MR EWINEF ESW MIMRIMEY R TW ERH HITEVXQIRXW WYGL EW .
+|VQER] 5_%+)2 +QF, MR 3YV WMXIW MR +|VQE|Q<)é'é hYEVﬁ(I.EMREFF” (|WMKR +YMHIPMRIW ;SVOMRK +VSYT
1ERGLIWXIV 9/ EVI EPWS TVITEVMRK XS FI GIVXMIMIAIRSTGIRX BYRRWTEKY (MWXVMFYXMSR ERH 4VSGYV
,MPHIR XS FI GIVXMJMIH XS -73 JRIVK] 1EREKIQIRN GRVESRM"EXMSR TPER

'l EPWS GSRWMHIV EGLMIZMRK OIEHIVWLMT MR )R|VKT</E<ﬂaH\6hTzSM‘%§AFBd<|dz'>Eé/P WRMERRWIH SR MRMXMEXMZIW XS
0))( XLI &YMPHMRK BIWIEVGL )WXEFPMWLQIRX )RZMVSERA KK EM IRy I WWHIRUXW XN BHFPYHIH XLI HIZIPSTQIR
&6))%1 SV XLI +IVQER 7YWXEMREFPI 'SYRGMP (+2& SRGXMMW1 1 & KRGMPE¥MBEMBKkWYSHYGX GEVFSR JSSXTV
[LIR IRXIVMRK MRXS RI[ PIEWI GSRXVEGXW XS YRHIVRMN¥ Y¥p RYHENSREWX S MRMAEK | VIHYCGMRK TPEWXMG |
LMKLP] IJJMGMIRX ERH GSWX WEZMRK FYMPHMRKW [TWHLS X X @R B M~ E Mg SIRE W3 H TP B Wk M@ PV SNITG X
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3YV +,+ HEXE EREP]WMW VIZIEPIH XLEX TPEWXMGW &¥ Il RWIYVV NQ@RXIMREXHVWMEPTPEWYVHIRKEKIQIRX IEGL TVSG
+,+ HYMZIV QEOMRK XLMW E GVMXMGEP JSGYW EVIVYWXEMREFMPMX] QIEWYVIW FYMPH MRXS XLIMV 14 -

-R [ RLERGIH SYV 7GSTI IQMWWMSRW HEXE Q\é/IXFPTFﬁ\AWRICgé\;IggllEXMRK
QEWW ERH ZSPYQI FEWIH HEXE JSV SYV PIEHMRK TVFBBK‘KGXV\TSVXMRK JTEV [I QETTIH XLI QEXYVMX] SJ SYV V

il MRXIRH XS TVSKVIWWMZIP] EYKQIRX XLMW QSHIP %w\g\@&] ﬁm%gﬁ%y I X ERH GEXIKSVM~IH

SYV 1JJSVXW SR 1JJIGXMZI XEVKIXW ERH QIEWYVIW V HEXE MRMXMEXMZI [I
TIVISVQIH E GMVGYPEVMX] EWWIWWQIRX JSV SRI SIOBNMW XSZTSV‘WIRH’SS/I\RQ(EX‘O(/ISBI—RYEZ(E/\MPEFPI
GSRGIRXVEXMRK SR VIG]GPEFMPMX] XS MHIRXMJ] E JSV Ié @&% I@I ﬁvzv YV)\;\}Y{?&

VIJMRI SYV HEXE QSHIP [ KEMRIH MRWMKLXW MRXSY) WXSQ (% % ! II1:E'§ Fl% i\/HEP XEVKIX
PEYRGLIH MR IEVP] WLS[IH XLEX PEFSVEXSV] [EWKIIQEREGBJIRXERHEGEHEBGWPEXIH

EVI QEXYVI ERH XLEX GPMIRXW VIG]GPI 5-%+)2 TEG%%%IMRK%&%pMéE%%Q{E%%(IRXW

&EWIH SR XLI HEXE ERH MRWMKLXW [I KEMRIH MR ZlfIXER%Ig(g(WKZIlE\%%Il\ﬁIERV(.MSFEWIH XEVKIX MR XLI RI\X
EREP]WIW ERH HIGEVFSRM"EXMSR TMPSX TVSNIGXW MPP Fl RHYGXIH MR 8LI

VIWYPXW [MPP IREFPI YW XS HIXIVQMRI WLSVX ERHOERR JYVBAMRK)HHWXBWX XEVRIWBMIRGI FEWIH XEVKIX M

OARTNERING WITH OUR SUPPLIERS O1ZIP ,EZMRK E RIX "IVS XEVKIX MR PMRI [MXL 7&8M

'SPPEFSVEXMRK [MXL WYTTPMIVW MW GVYGMEP MR QVhXibRI\EAY Y MOM ! IR IoSERW v KIEW A IH ¥ GX S R JEPP YRHI
XEVKIXW ;1 LSPH SYV WYTTPMIVW XS LMKL IRZMVSR@IRXE R M ¥ EFRH/EKNY K W. KLEX BAMKPB MW EGGSYRXMRK JS
SYV WYWXEMREFMPMX] SFNIGXMZIW 8LVSYKL WXVEW|KMG 5 BPPIPFSVEKMERW IERVR KEEXMFHHMXMSREP WYT?
NSMRX TVSNIGXW IZIRXW ERH XVEMRMRK 7XVIRKXg §R W RIKy WM Wk T E VX RiY WAMT VW YVIWRIE MRWREPYHIH MR SYV
GSVI JSGYW SJ SYV ETTVSEGL HIZIPST ERH IREFPI XLIQ XS WIX XLIMV S[R WGMIRGI FE'

-R [l HITIRIH IRKEKIQIRX [MXL WIPIGXIH WYTTPM|ZWEXM Rz XK EXWshR x
WXVEXIK] JSV EGLMIZMRK SYV GPMQEX|I GSQQMXQIRXW 8LMW IRKEKIQIRX EGXMZMX]
MRZSPZIH

% WYWXEMREFMPMX] GSQQMXQIRX PIXXIV JVSQ SYV ,IEH SJ +PSFEP 4VSGYVIQIRX

% HIXEMPIH UYIWXMSRREMVI SR IQMWWMSRW QIEWYVIQIRX ERH IRZMVSRQIRXEP
WXERHEVHW

%R MRISVQEXMSR TEGOEKI SR SYV 7&48M GSQQMXQIRX VIPEXIH KSEPW ERH WYTTPMIV
QEXYVMX] EREP]WMW

Qo

Qo

Qo
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5-%+)2 7&8M WYTTPMIV IRKEKIQIRX FEWIHOBRAQMW)\
1IXLSHSPSKMIW ERH HIJMRMXMSRW

& 8LI 7YTTPMIV )RKEKIQIRX 8EVKIX QIEWYVIW XLI XSXE

TIVGIRXEKI SJ WYTTPMIVW [LS LEZI WIX E WGMIRGI F

7&8 8LI 7YTTPMIV )RKEKIQIRX 8EVKIX JSGYWIW SR

IQMWWMSR GEXIKSVMIW U 4YVGLEWIH +SSHW ERH 71

7&8M KSEP  9TWXVIEQ 8VERWTSVXEXMSR ERH (MWXVMEFYXMSR 7
IRKEKIQIRX XEVKIX MW XS IRWYVI XLEX F] IRH SJ

] 5-%+)2PbW WYTTPMIVW QIEWYVIH F] XLIMV IQMWWMS

- WGMIRGI FEWIH XEVKIXW

JEGL JIEV [I VIZMI[ XLI GPMQEXI XEVKIX TVSKVEQW
WYTTPMIVW XS EWWIWW XLIMV QEXYVMX] ERH GEXIK
GPMQEXI VIEHMRIWW PIZIPW

'3

Qo

JQMWWMSR 4VSNIGXNBBRWVGLEWIH +SSHW
Bl 8VERWTSVXEXMSR (#WRIMFWXIMERIIV )RKEKIQIRX XEVE

5-%+)2 W 7&8M WYTTPMIV IRKEKIQIRX FEWIH SR IQMWWMSRW VIWYPXW EVI YREWWYVIH MR

ERH

-R [ TPER XS INWRHENMFPMIMMEP )7+ MQTMSIZIQIRX TPERW

TEVXRIVW XLEX EVI IWWIRXMEP JSV VIEGLMRK XLI 5-%+)2 IQMWWMSR XEVKIXW F] IRH
ERH XLEX HS RSX JIX LEZI GSQQMXXIH XS 7&8- XEVKIXW
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YRIVK] 1 JJMGMIRG]

JRIVK] GSRWYQTXMSR JVSQ RSR VIRI[EFPI WSYVGIW JRIVK] MRXIRWMX] JVSQ EGXMZMXMIW MR LMREWWM@HEXI M

1L 8SXEP IRIVK] GSRWYQTXMSR JVSQ EGXMZMXMIW MR LMKL GPMQE
JRIVK] GSRWYQTXMSR ERH QM\ 1:L YREWWYVIH; .
*YIP GSRWYQTXMSR JVSQ GSEP ERH GSEP TVSHYGXW 21X WEPIW JVSQ EGXMZMXMIW MR LMKL GPMQEXI MQTEGX WIGXSV
*YIP GSRWYQTXMSR JVSQ GVYHI SMP ERH TIXVSPIYQ JRIVK] MRXIRWMX] 1:L QMPPMSRW
TVSHYGXW -
*YIP GSRWYQTXMSR JVSQ REXYVEP KEW 3YV FYWMRIWW WIGXSV MW TEVX SJ XLI MRHYWXVMEP QERYJEGXYVM

*YIP GSRWYQTXMSR JVSQ SXLIV JSWWMB WSYVGIW U GSRWYQTXMSR MW GSRWMHIVIH EW VIPEXIH XS LMKL GPMQEXI MQTEG

'SRWYQTXMSR SJ TYVGLEWIH SV EGUYMVIH IPIGXVMGMX] 2!X WEPIW EW WLS[R MR 'SRWSPMHEXIH -RGSQI 7XEXIQIRX
LIEX WXIEQ ERH GSSPMRK JVSQ JSWWMP WSYVGIW

8SXEP JSWWMP IRIVK] GSRWYQTXMSR 1;L
GEPGYPEXIH EW XLI WYQ SJ PMRIW XS

7TLEVI SJ JSWWMP WSYVGIW MR XSXEP IRIVK] GSRWYQTXMSR

'SRWYQTXMSR JVSQ RYGPIEV WSYVGIW 1;L

7TLEVI SJ GSRWYQTXMSR JVSQ RYGPIEV WSYVGIW MR XSXEP
IRIVK] GSRWYQTXMSR

JRIVK] GSRWYQTXMSR JVSQ VIRI[EFPI WSYVGIW

*YIP GSRWYQTXMSR JSV VIRI[EFPI WSYVGIW
MRGPYHMRK FMSQEWW EPWS GSQTVMWMRK MRHYWXVMEP ERH
QYRMGMTEP [EWXI] SJ] FMSPSKMG SVMKMR FMSKEW
VIRI[EFPI LIHVSKIR [IXG 1;L U

'SRWYQTXMSR SJ TYVGLEWIH SV EGUYMVIH IPIGXVMGMX]
LIEX WXIEQ ERH GSSPMRK JVSQ VIRI[EFPI WSYVGIW
1;L

8LI GSRWYQTXMSR SJ WIPJ KIRIVEXIH RSR JYIP
VIRI[EFPI IRIVK] 1;L 0 0

8SXEP VIRI[EFPI IRIVK] GSRWYQTXMSR 1;L
GEPGYPEXIH EW XLI WYQ SJ PMRIW XS

7TLEVI SJ VIRI[EFPI WSYVGIW MR XSXEP IRIVK]
GSRWYQTXMSR

8SXEP IRIVK] GSRWYQTXMSR 1;L
GEPGYPEXIH EW XLI WYQ SJ PMRIW ERH
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IMRMQM~lI GEVFSR JSSXTVMRX

I1IXLSHSPSKMIW ERH HIJMRMXMSRW
#OMPARISONS TO PRIOR YEAR

7GSTI ERH GSRWSPMHEXMSR )RIVK] GSRWYQTXMSHR HEXEPHIMBI PPREXYIR BEXW SRR GSQTEVMWSRW XS XLI
TIV IRIVK] X]TI XLVSYKL E GIRXVEP VITSVXMRK XS&b! &PWIHEKE HEWEGERZ v X MW YREWWYVIH

GIRXVEPP] MRXS 1;L -R SYV 7GSTI ERH QEVOIX FEWIH IQMWWMSRW HI

8SXEP IRIVK] GSRWYQTXMSR 8SXEP IRIVK] GSRWYQTXMSR MM XEV WY%Ssy shheERPW XS HIGSQQMWWMSRN

IRIVK] GSRWYQTXMSR RYGPIEV IRIVK] GSRWYQTXMIR ERH VIRINEFPERIVkF ERH XLI NXIRHIH YWI SJ XLI
GSRWYQTXMSR FSMPIV MR ,MPHIR VITPEGIQIRX SJ JSWWMP IRIVK] YWM

EHNYWXOQ IRXW MR XLI FYMPHMRK QEREKIQIRX WIWXIQ

*SWWMP IRIVK] GSRWYQTXMSR *SWWMP IRIVK] GSBMVQ(QgXI%S\W IJ%Q/S-IQVQWW]IVW[EIEIPR ERH XLI 2IXLIVPERHW

JSWWMP F 2yl I RIS @8 ABrE vl ol KLEX WK GSR)"NAWW§F§\QH¥|WWHV\EP& F] ETTVS\MQEGSRITEVIH XS XXL3
5-%+)2 GSRXVSPPIH WMXIW *SWWMP IRIVK] GSRW ,@pxgn,@gﬁxy,@s%ﬂz

MRGPYHIW XLI JYIP GSRWYQTXMSR JVSQ GVYHI SMP ERH TIXVSPIYQ TVSHYGXW
JEXMRK 3MP (MIWIP +EWSPMRI *YIP GSRWYQTXMIMWYEIHREXMGEP[KY W RIPYIRGIH F] E HIGVIEWI MR XLI
SEXYVEP KEW 4VSTERI ERH (MWXVMEFYXMSR WYFGEXIKSV] 3ZIVEPP [I VIGSVHIH

XVERWTSVXEXMSR ZSPYQI MR GSRRIGXMSR [MXL E GLEF
'SRWYQTXMSR SJ TYVGLEWIH SV EGUYMVIH IPICXVMGMXEpMEX . W ¥R YERSR WivZMGI ERH TEGOEKMRK ST

GSSPMRK JVSQ JSWWMP WSYVGIW (MWXVMGX 7XIEQPAGHMMENMER ERH E GSVVIWTSRHMRK IQMWWMSR \
6IRI[EFPI IRIVK] GSRWYQTXMSR 6IRI[EFPI IRIVK] PSHKWWIMGM WIVZMGI TVSZMHIV

IRGSQTEWWIW EPP VIRI[EFPI IRIVK] GSRWYQTXMSR | MEREBYHMRKWRRIEERP!  +vip ERH )RIVK] 6IPEXIH %G X
IPIGXVMGMX] JVSQ KVIIR XEVMJJW [SSH [EWXI ERY MMEMIYRPXS RI] WSIX[EVI XLEX YWIW YTHEXIH 1QMW\

*YIP GSRWYQTXMSR JVSQ VIRI[EFPI WSYVGIW MRG® %A fRREKWSHRMW R S %K E[E] JVSQ XLI GSRWIVZEXMZI
[EWX] &MSHMIWIP IPIGXVMGMX]

*YIP GSRWYQTXMSR SJ TYVGLEWIH SV EGUYMVIH IB@XKEWIEMWKS XUEXV M MEQVERREY XLI KVIEXIV HIGVIEWI E

GSSPMRK JVSQ VIRI[EFPI WSYVGIW 6IRI[EFPI IPIGXYMEMXP WE VYV EHY GUBQMW Mivy XS JITIV WEPIW SJ MRW X
TEVXMIW MR 7GSTI MW EXXVMFYXIH XS XLI LMKLIV RYQFIV SJ

IGVIEWI GSQTEVIH XS XLI TVIZMSYW JIEV MW SFWIVZIH
auieiplis IV NI e SIRUATON SIS 27 GEISYISIN S GSBIWW\/%&)?M%FR'QP@/%T('EA‘@WWN HYI XS XLI MQTPIQIRXEXMSF

XLl EZIVEKI WLEVI SJ RYGPIEV WSYVGIW MR GSYRXVEpW T EEMIMS |61 SXMMGMXE QMW 7 55T JQTPS]II '
8LI GEPGYPEXMSR MW FEWIH SR IWXMQEXIW YXMRMAMBLMERE JYPRVIL I X¥EGMIRMMIMSYW JIEV FEWIH SR
SRPMRI TYFPMGEXMSR a3YV ;SVPH MR (EXE & EWWYQTXMSRW JSV )1)% ERH GSVVIGXIH HEXE JSV XLI ¢
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8LI VIQEMRMRK WYFGEXIKSVMIW 4YVGLEWIH +SSHW ERH 71VZMGIW ERH
&YWMRIWW 8VEZIP EPWS INTIVMIRGIH WPMKLX HIGVIEWIW -R [ MRGPYHIH E
RIfT WYFGEXIKSV] -RZIWXQIRXW HYI XS RIlT EGUYMWMXMSRW MR SYV IQMWWMSR

GEPGYPEXMSRW
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*URVV 6FRSH DQG 7TRWDO *+* HPLVVLRQV

+IRIVEP -RJSV(

JRZMVSRQI

7TSGMEP +SZIVRERGI %RRI\ 4EKI

6IXVSWTIGXMZI

IMPIWXSRIW ERH XEVKIX

%WRRYI
'SQTEVE '"LERKEK XEVK
&EWI &EWI
+,+ IQMWWMSRW X'3 YREWYV YREWYV
7GSTI +,+ )QMWWMSRW
+VSWW 7GSTI +,+ IQMWWMSRW
7GSTI +,+ )QMWWMSRW
+VSWW PSGEXMSR FEWIH 7GSTI  +,+ IQMWWMSRW R E R E R E
+VSWW QEVOIX FEWIH 7GSTI +,+ IQMWWMSRW
7GSTI +,+ IQMWWMSRW QEVOIX FEWIH
TMKRMIMGERX WGSTI +,+ IQMWWMSRW
8SXEP +VSWW MRHMVIGX 7GSTI +,+ IQMWWMSRW
X'31
41VGIRXEKI SJ TVMQEV] HEXE MR 7GSTI R E R E R E R E R E R E
AYVGLEWIH KSSHW ERH WIVZMGIW R E
*YIP ERH IRIVK] VIPEXIH EGXMZMXMIW R E R E R E
9TWXVIEQ XVERWTSVXEXMSR ERH HMWXVMFYXMSR R E
"EWXI| KIRIVEXIH MR STIVEXMSRW R E R E R E
&YWMRIWW XVEZIPMRK
)QTPS]II GSQQYXMRK R E R E R E
9WI SJ WSPH TVSHYGXW
JRH SJ PMJI XVIEXQIRX SJ WSPH TVSHYGXW
-RZIWXQIRXW R E R E U R E R E R E

8SXEP +,+ IQMWWMSRW

8SXEP+, + | Q NMVWBRW FISEEXNBR FEWH X 34

8SXEP+, + | Q MVBRW Q EMOI XFEWH X 34

I EVI GSQQMXXIH XLEX
WYTTPMIV IRKEKIQIRX KSEP

SJ SYV WYTTPMIVW F] IQMWWMSRW GSZIVMRK WGSTI

TYVGLEWIH KSSHW ERH WIVZMGIW ERH WGSTI

Y
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1IXLSHSPSK]

3ZIVEPP [I ETTP] XLI 'SVTSVEXI|I %GGSYRXMI
SYXPMRIH MR XLI +VIIRLSYWI +EW 4VSXSGSH
IQMWWMSRW VITSVXMRK *YVXLIV [I GSRWMI
+,+ EGGSYRXMRK EW MR XLI JMRERGMEP VIT
+,+ IQOMWWMSRW MRGPYHI EPP IQMWWMSRW
LEW JMRERGMEP GSRXVSP+IH/PMBEP WRUISVQE
7SYVGIW SJ IWXMQEXMSR ERH SYXGSQI YRG

7GSTI GSZIVW HMVIGX +,+ IQMWWMSRW JV¢
SR XLI 5-%+)2 TVIQMWIW ERH F] GSQTER] ZII
MRHMVIGX +,+ IQMWWMSRW SVMKMREXMRK .
IPIGXVMGMX] JSV SYV STIVEXMSREP ERH FY
YWMRK FSXL E PSGEXMSR FEWIH ERH QEVOI
FEWIH GEPGYPEXMSR QIXLSH JSV 7GSTI I1Q
GEPGYPEXIH [MXL XLI IRIVK] WSYVGI QM\ YW
SYV JMVWX TVMSVMX] % PSGEXMSR FEWIH ¢
MRXIRWMX] SJ KVMHW SR [LMGL IRIVK] GSRV
[LIR QEVOIX FEWIH MW RSX EZEMPEFPI

7GSTI GSZIVW YTWXVIEQ ERH HS[RWXVIEQ
SYV ZEPY|l GLEMR 8LI WYF GEXIKSVMIW EVI
'SVTSVEXI '"EVFSR *SSXTVMRX '""* F] )OQOMWW
;l LEZI MRMXMEPP] EWWIWWIH XLI ETTPMGEI
ERH QSRMXSV E TSXIRXMEP VI EWWIWWQIRX
SGGYVW WMRGI SYV SZIVEPP FYWMRIWW QS

+IRIVEP -RJSV (EBEFAVRAY YN 7TSGMEP +SZIVRERGI %RRI\ 4EKI

%W MR [ GSRWMHIVIH EPWS MR
SYV STIVEXMSRW 7GSTIW
VIPEXIH EGXMZMXMIW

XLI JSPPS[MRK |

TYVGLEWIH KSSHW ERH W
YTWXVIEQ ERH HS[RWXVIEQ
HMWXVMFYXMSR [EWX] MR STIVEXMSRW FYWI
GSQQYXMRK YWI TLEWI SJ WSPH TVSHYGXW ERH
SJ WSPH TVSHYGXW %HHMXMSREPP] MR [ MRGPYH
-RZIWXQIRXW MR SYV IQMWWMSR GEPGYPEXMSRW HYI

-R XS QEREKI SYV IRZMVSRQIRXEP TIVISVQERGI 1J3J
MQTPIQIRXIH E RI[ XSSP XS IREFPI SYV MRHMZMHYEP JE
XLIMV MRHMGEXSVW EPPS[MRK JSV XVERWTEVIRG] ERH
GSRWSPMHEXIH IRZMVSRQIRXEP MRHMGEXSVW JSV X[S

XLl XEFPI FIPS[ 8LI HEXE EVI EPWS HMWTPE]IH EW E VE
WEPIW JSV WLSVX ERH PSRK XIVQ QSRMXSVMRK

+,+ MRXIRWMX]
QEVOIX FEWIH TIV RIX

WEPIW YREWYV YREWWYVIH

8SXEP +,+ IQMWWMSRW
QEMO XFEWH X 3 4

8SXEP RIX WEPIW MR
COQMPPMSRW

8SXEP +,+ IQMWWMSRW
MRXIRWMX] X'3
CQMPPMSR

2IX WEPIW EW WLS[R MR "'SRWSPMHEXIH -RGSQI 7XEXIQIRXW
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+,+ MRXIRWMX]
PSGEXMSR FEWIH TIV
RIX WEPIW YREWYV YREWWYVIH

8SXEP +,+ IQMWWMSRW
SERFEWH X 3 €

8SXEP RIX WEPIW MR
cCQMPPMSRW

8SXEP +,+ IQMWWMSRW
MRXIRWMX] X'3
CQMPPMSR

21X WEPIW EW WLS[R MR 'SRWSPMHEXIH -RGSQI 7XEXIQIRXW

-R FSXL QEVOIX FEWIH ERH PSGEXMSR FEWIH +,+ MRXIRWMX] TIV RIX WEPIW
HIGVIEWIH F] L YWI XLI +,+ MRXIRWMX] VEXMS [LMGL PSSOW EX XLI EQSYRX
SJ XSXEP +,+ IQMWWMSRW MRGPYHMRK 7GSTI QEVOIX FEWIH IQMWWMSRW ERH EPP

7TGSTI GEXIKSVMIMRI Y MEWNWSRWS SYRIXSXEPIWIXBPEPIW
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8LI 8E\SRSQ] 6IKYPEXMSR MW TEVX SJ XLI )9 %GXMS®RV4A#MEHRMR E'FRFRIVXEMRE RFS WWMRKERMIIMGERX LEVQ GVMXIVN

ERH GSRXEMRW E GPEWWMJIJMGEXMSR WIWXIQ JSV IR | RX ]V,ngY X Pl F,% W
EGXMZMXMIW 9RHIV XLI 6IKYPEXMSRPW HMWGPSWY%/ \é § E I EBE%R‘I%W%/ WW&YQIRQWYI;VI;E%QIJI);
VIUYMVIH XS HMWGPSWI XLIMV WLEVI SJ 8E\SRSQ] IP % W G* XMZMXMI
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8LMW [MPP MRGVIEWI XVERWTEVIRG] ERH EPPS[ MRZI WMSRW EGGSVHMRK
XS WYWXEMREFMPMX] EWTIGXW a(sS 2SS TMKRMJMGERX ,EVQ (27, 'SQTERMIW QYWX |IRW
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IGSRSQMG EGXMZMXMIW PMWXIH MR XLI 6IKYPEXMSRI 5!1_ EII-'QB g(:{ \ﬁw |§|J_{:_ PIW MW
GSRXVMFYXI

8LI YRHIVPIMRK VIUYMVIQIRXW JSV 7YFWXERXMEP "SRX)\
GPMQEXI GLERKI QMXMKEXMSR HSGYQIRXIH JSV IEGL MRHMZMHYEP IGSRSQMG EGXMZM

A GPMQEXI GLERKI EHETXEXMSR GSVVIWTSRHMRK IRZMVSRQIRXEP SENIGXMZI *SV XLI QI
AWYWXEMREFPI YWI ERH TVSXIGXMSR SJ [EXIV ERH@%ngbigﬁ&k%ngg%}&]x XLI GSVTSVEXI P1ZIP JSV IZIV] EG

QYWX TVSZI MXW GSQTPMERGI [MX
a XVERWMXMSR XS E GMVGYPEV IGSRSQ] 4 -RXIVREXMSREP &MPP SJ ,YQER 6MKLXW
a TSPPYXMSR TVIZIRXMSR ERH GSRXVSP 4 -RXIVREXMSREP 0OEFSV 3VKERM”A"EXMSR (IGPEVEXMSR ¢
A TVSXIGXMSR ERH VIWXSVEXMSR SJ FMSHMZIVWMX] BRIMRGSWPVWIQXW :SVO

8LI )9 8E\SRSQ] HMWXMRKYMWLIW FIX[IIR X[S PIZIPVA 9REX*YRIFQMIRIRPMKMRGMMR]VERBHR &YWMRIWW ERH ,YQER 6
8E\SRSQ] EPMKRQIRX &IKMRRMRK MR EPP WM\ IRZMVSRO IR N X I )
XS FI GSRWMHIVIH %GGSVHMRK XS %VXMGPI SJ XLaI:;B)E(\é-%g?&]l%%@E*%%S&W%A%MRHQMSREP JRXIVTVMWIW.
GSRNYRGXMSR [MXL XLI (IPIKEXIH %GXW JSV XLI VIT8WMHRKRSIXEGSPPI®A]IZIMKYRGW ISR/ XLI JYPIMPPQIRX SJ
XYVRSZIV STIVEXMSREP ERH GETMXEP NTIRHMXYVIWEEMYEY HFWVISSVXIHYIV[I EVI MR XLI TVSGIWW SJ MHIR
8E\SRSQ] IPMKMFPI ERH 8E\SRSQ] EPMKRIH IGSRSQWGWEIG R MMMXMIVWY MBLIOXRKMW R PMRI [MXL XLI YTHEXIH 3
TVSZMHIH [MXLMR XLI (IPIKEXIH %GX SR %VXMGPI EWITKGXFE XY WG IIR&I X8IGLRSPSK] ERH -RRSZEXMSR
TVIWIRXEXMSR SJ XLI OI] JMKYVIW

Qo

(IXIVQMREXMSR SJ XE\SRSQ] IPMKMFPI FYWMRIWW EGXN
-R ER MRMXMEP WGVIIRMRK [l NEQMRIH SYV [LSPI TSVX
FYWMRIWW EGXMZMXMIW 3YV GSVI FYWMRIWW MW RSX
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(re I-Pr % G X EPWS EHHVIWW XLI VSPI SJ RYGPIEV

)3 VIUYMVIH YRHIV XLI 'SQTPIQIRXEV] (IPIKEXIH %9GX SJ XL

JRZMVSRQIRXEP 3FNIGX3HII 5-%+)2 EGXMZMBEFGEXMSR

(MWGPSWYVI SJ XLI JMRERGMEP /4-W
6IRSZEXMSR SJ INMWXMRK

_-RWXEPPEXMSR QEMRXIRERGI| ERHUVPIHERKW ERH SV 4URNOVER
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” WLS[R MR XLI 'SRWSPMHEXIH -RGSQI 7XEXIQIRXW ERH M
1 'SRWXVYGXMSR SJ RI| 2S XI 61ZIRYl MR XLI -*67 %Y RRYEP 6ITSVX %W 5-%+)2
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6IRSZEXMSR SJ IMWXMRK 8E\SRSQ] IPMKMFPI EGXMZMXMIW VIPEXMRK XS ERH
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i FITR YTHEXIH XS TVIWIRX XLI GSVVIGX GSQTEVEFPI TIVC
%GUYMWMXMSR ERH S[RIVWLMT GLE WYNRAKHSUR KYWM P B TR KW IPMKMFPI XYVRSZIV MR XLI TVMSV JIEV YREWWYVIH %
LERYJEGXYV| SJ IPIGXVMGEP ERMYMNGGEWSW MG R IPMKMFPI EGXMZMXMIW LEW GLERKIH JVSQ TVIZMSYWP]
IUYMTQIRX P GSQTYXIV IUYMTQERX\ YREWWYVIH
B8VERWTSVX F] QSXSVFMOIW TEWMEMRKHVIEWWIRKIV GEVW :MXL XLI IN\GITXMSR SJ WIVZMGI EGXMZMXMIW VIPEXIH X

GEVW ERH PMKLX GSQQIVGMEP ZS[RVGRPIIW '"ET)\

WSPYXMSRW ERH WSJX[EVI ERH VITEMV VIJYVFMWLQIR:

6ITEMV ERH V|JYVFMWLQ|Rx8E\SRSQ] 6IKYPEXMSR ERH MXW (IPIKEXIH %GXW HS RSX
6ITEMV VIJYVFMWLQIRX ERH SJ WSPH MRWXVYQIRXEXMSRER] SXLIV FYWMRIWW EGXMZMX] JVSQ [LMGL 5-%+)2 KIR
VIQERYJEGXYVMRK ) IUYMTQIRX BYVRSZIV. JIEV [I HMH RSX HMWGPSWI XYVRSZIV VIPEXIH XS XLIWI

(EXE ZMWYEPMAEXMSR ERH XLMW MRJSVQEXMSR JSV XLI GYVVIRX JIEV [LMGL RS[ W
4VSZMWMSR SJ -8 38 HEXE) HVMZQE WISPRKXMSEBMWW 8YVRSZIV HEXE HVMZIR WSPYXMSRW ERH WSJIX[EVI EW [IPP EW E
)3 WXERHW JSV )RZMVSRQIRXEP 3FNIGXMZI [LIVI '"PMQEXI 'LERKIVIJYVFMWSLQIRX' ERH'V\L%ERYJEGXYVMRK VIPEXIH EGXM.
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RH VIWYPX SVMIRXIH WIVZMGI SHIPW EW [I LEZI RS T

E
%PP EGXMZMXMIW [LMGL 5-%+)2 HIJMRIH EW 8E\SRSQ“PII%¥§MF)P\J\FR\@ZFreRﬁI%FQXéW'\)(% kIQW
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-R EHHMXMSR XLIVI MW GYVVIRXP] MRWYJIJMGMIRX HEXE XS JYVXLIV EWWIWW EPMKRQIRX
GVMXIVME HYI XS XLI JEGX XLEX MX VIUYMVIW SFXEMRMRK MRJSVQEXMSR JVSQ XLMVH TEVXMIW
ERH ZEVMSYW I\XIVREP ZIVMIMGEXMSRW |IRGI GSQTPMERGI [MXL XLI XIGLRMGEP

WGVIIRMRK GVMXIVME ERH XLI QMRMQEP WSGMEP WEJIKYEVHW GERRSX FI IRWYVIH F]

5-%+)2 EX XLMW XMQl %HHMXMSREPP] 5-%+)2 MW GYVVIRXP] MR XLI TVSGIWW SJ

GSPPIGXMRK IZMHIRGI JSV XLI JYPIJMPPQIRX SJ XLI QMRMQYQ WEJIKYEVHW

8YVRSZIV EW HMWGPSWIH JSV )9 XE\SRSQ] TYVTSWIW EKVIIW XS XLI EQSYRX VITSVXIH
EW RIX WEPIW MR XLI JMRERGMEP VITSVXMRK VIJIVIRGI MW QEHI XS XLI 'SRWSPMHEXIH
*MRERGMEP 7XEXIQIRXW SJ -RGSQI 2IX 7TEPIW
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2S B8E\SRSQ] IPMKN

2 )0 U 8E\SRSQ] RSR IPMKMFPI EGXMZMX] JSV XLI VIPIZERX SFNIGXI

F )0 U 8E\SRSQ] IPMKMFPI EGXMZMX] JSV XLI VIPIZERX SFNIGXMZI

TVMQEVMP] VIPEXIW XS GPMQE

G 'SRWXVYGXMSR SJ RI[| FYMPHMRK ''1 ) ERH VIRSZEXMSR SJ I\MWXMRK FYMPHMRK

H 4VSTSVXMSR SJ '"ET)\ 8SXEP "ET)\



5-%+)2 2 :° TYWXEMREFMPMX] 7XEXIQIRX +IRIVEP -RJSV (EBEFAVRAY YN 7TSGMEP +SZIVRERGI %RRI\

JRZMVSRQIRX

8E\SRS 8E\SRS
EPMKRI IPMKMF
JRZMVSRQIRXEP 3FNIGXMZI SFNIC SFNIC
'"PMQEXI '"LERKI IMXMKEXMSR ''1 U
'"PMQEXI| 'LERKI %YHETXEXMSR "% U U
;EXIV ERH 1EVMRI 6IWSYVGIW ;86 U U
'"MVGYPEV )GSRSQ] ') U
4SPPYXMSR 4VIZIRXMSR ERH 'SRXVSP 44' U U
&MSHMZIVWMX] ERH IGSW]WXIQW &-3 U U]

IPERATING % XPENSES /P%X

8LI 8E\SRSQ] HIJMRMXMSR SJ 3T)\ HMJJIVIRXMEXIW WMKRMJIJMGERXP] JVSQ XLI GSQQSR
JMRERGMEP HIJMRMXMSR -X GSRWMHIVW RSR GETMXEPM”AIH NTIRHMXYVIW XLEX VIPEXI XS
VIWIEVGL ERH HIZIPSTQIRX FYMPHMRK VIRSZEXMSR QIEWYVIW WLSVX XIVQ PIEWIW
QEMRXIRERGI ERH VITEMVW ERH ER] SXLIV HMVIGX INTIRHMXYVIW VIPEXMRK XS XLI HE]

XS HE] WIVZMGMRK SJ EWWIXW SJ TVSTIVX] TPERX ERH IUYMTQIRX F] XLI YRHIVXEOMRK
SV XLMVH TEVX] XS [LSQ EGXMZMXMIW EVI SYXWSYVGIH XLEX EVI RIGIWWEV] XS IRWYVI XLI
GSRXMRYIH ERH 1JJIGXMZI JYRGXMSRMRK SJ WYGL EWWIXW

-R PMRI [MXL XLI (IPIKEXIH %9GX SR %VXMGPI 7TIGXMSR EW [IPP EW XLI *%5
HSGYQIRX TYFPMWLIH MR (IGIQFIV F] XLI )YVSTIER 'SQQMWWMSR
'SQQMWWMSR 2SXMGI (IGIQFIV UYIWXMSR XLl STIVEXMRK

NTIRHMXYVIW EW HIJMRIH EGGSVHMRK XS XLI 8E\SRSQ] 6IKYPEXMSR EVI RSX QEXIVMEP
JSV 5-%+)2 W FYWMRIWW QSHIP

8LI XSXEP ZEPYIl MR XLI 3T)\ HIRSQMREXSV MW SJ XSXEP STIVEXMRK GSWXW ERH MW
XLIVIIJSVI GPEWWMJIMIH EW MQQEXIVMEP 8LI 8E\SRSQ] IPMKMFPI SV 8E\SRSQ] EPMKRIH
GSWXW JSV XLI 3T)\ RYQIVEXSV GER FI VITSVXIH EW ~IVS HYI XS XLI MQQEXIVMEPMX]

SJ XLI HIRSQMREXSV 8LYW 5-%+)2 W 8E\SRSQ] IPMKMFPI ERH 8E\SRSQ]

GSQTPMERX WLEVI SJ STIVEXMRK GSWXW MW

4EKI
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2S 8E\SRSQ] IPMKN

2)0 U RSX IPMKMFPI 8E\SRSQ] RSR IPMKMFPI EGXMZMX] JSV XLI VIPIZERX IRZMVSRQIRXEP SFNIGXMZI
F )0 U 8EASRSQ] IPMKMFPI EGXMZMX] JSV XLI VIPIZERX SFNIGXMZI

U 8E\SRSQ] RSR IPMKMFPI EGXMZMX] JSV XLI VIPIZERX SFNIGXN
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5-%+)2 W EFWSPYXI 3T)\ MR EGGSVHERGI [MXL XLI 8E\SRSQ] 6IKYPEXMSR

HIIMRMXMSR MW MQQEXIVMEP [LIR GSQTEVIH [MXL 5-%+)2 W EFWSPYXI 3T)\ MR

EGGSVHERGI [MXL XLI JIMRERGMEP EGGSYRXMRK HIJMRMXMSR -R XLMW GEWI XLI RYQIVEXSV
GER FI HMWGPSWIH EW *"IVS ERH EPP JMKYVIW EVI

.UCLEAR AND FOSSIL GAS RELATED ACTIVITIES

9RHIV XLI VIUYMVIQIRXW SJ XLI (MWGPSWYVI (IPIKEXIH %9GX ERH PEXIWX )YVSTIER
7IGYVMXMIW ERH 1EVOIXW %YXLSVMX]PW )71% IRJSVGIQIRX TVMSVMXMIW 5-%+)2
VITSVXW XLI JSPPS[MRK XEFPI SR RYGPIEV ERH KEW EGXMZMX]

2YGPIEV IRIVK] VIPEXIH EGXMZMXMIW =IW 2S

8LI YRHIVXEOMRK GEVVMIW SYX JYRHW SV LEWSI\TSWYVIW XS VIWIEVGL
HIZIPSTQIRX HIQSRWXVEXMSR ERH HITPS]QIRX SJ MRRSZEXMZI IPIGXVMGMX]
KIRIVEXMSR JEGMPMXMIW XLEX TVSHYGI IRIVK] JVSQ RYGPIEV TVSGIWWIW [MXL
QMRMQEP [EWXI JVSQ XLI JYIP G]GPI

8LI YRHIVXEOMRK GEVVMIW SYX JYRHW SV LEWSI\TSWYVIW XS GSRWXVYGXMSR
ERH WEJI STIVEXMSR SJ RI[ RYGPIEV MRWXEPPEXMSRW XS TVSHYGI IPIGXVMGMX]
SV TVSGIWW LIEX MRGPYHMRK JSV XLI TYVTSWIW SJ HMWXVMGX LIEXMRK SV
MRHYWXVMEP TVSGIWWIW WYGL EW L]JHVSKIR TVSHYGXMSR EW [IPP EW XLIMV
WEJIX] YTKVEHIW YWMRK FIWX EZEMPEFPI| XIGLRSPSKMIW

8LI YRHIVXEOMRK GEVVMIW SYX JYRHW SV LEWSI\TSWYVIW XS WEJI STIVEXMSR

SJ WNMWXMRK RYGPIEV MRWXEPPEXMSRW XLEX TVSHYGI IPIGXVMGMX] SV TVSGIWW LIEX
MRGPYHMRK JSV XLI TYVTSWIW SJ] HMWXVMGX LIEXMRK SV MRHYWXVMEP TVSGIWWIW
WYGL EW LIJHVSKIR TVSHYGXMSR JVSQ RYGPIEV IRIVK] EW [IPP EW XLIMV

WEJIX] YTKVEHIW

*SWWMP KEW VIPEXIH EGXMZMXMIW =IW 2S

8LI YRHIVXEOMRK GEVVMIW SYX JYRHW SV LEWSI\TSWYVIW XS GSRWXVYGXMSR SV
STIVEXMSR SJ IPIGXVMGMX] KIRIVEXMSR JEGMPMXMIW XLEX TVSHYGI IPIGXVMGMX]
YWMRK JSWWMP KEWISYW JYIPW

8LI YRHIVXEOMRK GEVVMIW SYX JYRHW SV LEWSI\TSWYVIW XS GSRWXVYGXMSR
VIJYVEMWLQIRX ERH STIVEXMSR SJ GSQFMRIH LIEX GSSP ERH TSJ[IV
KIRIVEXMSR JEGMPMXMIW YWMRK JSWWMP KEWISYW JYIPW

8LI YRHIVXEOMRK GEVVMIW SYX JYRHW SV LEWSI\TSWYVIW XS GSRWXVYGXMSR
VIJYVFMWLQIRX ERH STIVEXMSR SJ LIEX KIRIVEXMSR JEGMPMXMIW XLEX TVSHYGI
LIEX GSSP YWMRK JSWWMP KEWISYW JYIPW

4EKI
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6IWSYVGI YWI ERH GMVGYPEV IGSRSQ] -RXVSHYGXMSR SJ '"MVGYPEVMX] 8LVSYKLSYX 8LI :EPYI '

3YV ETTVSEGL
&] XLSYKLXJYPP] VIEWWIWWMRK XLI VIWSYVGIW [I YXMPM”I ERH XLI M @ W KIRIVEXIH

F] SYV TVSHYGXW ERH WIVZMGIW [l EMQ XS TVSQSXI GMVGYPEVMX] E ISYVGI
STQIR QSVI
IRZMVSRQIRX WY GL

IJIMGMIRG] %HHMXMSREPP] [I WXVMZI XS WXMQYPEXI XLI HIZ
JVMIRHP] TVSHYGXW [MXL E VIHYGIH RIKEXMZI MQTEGX SR X

XLSWI QEHI JVSQ VIG]GPEFPI QEXIVMEPW 7MRGI TPEWXMG/MW E QEMBEWEVEFEXIVMER W
YWI MX TPE]JW E WMKRMJMGERX VSPI MR SYV VIWSYV"" I JMGMIRGYVE‘\%‘EI G B K2 S

QIEWYVIW 8LI VIWTSRWMFMPMX] JSV MQTPIQIRXMR! 1SRW XS[EVHW GMVGYPEVF! :

[MXLMR WIZIVEP EVIEW MRGPYHMRK TVSGYVIQIRX XMGW TVSH VSR VIW b |0__|a
HIZIPSTQIRX WIVZMGI ERH WEPIW -RXIKVEXMSR S SYPEVMX VGl g

IJJMGMIRG] [MXLMR SYV HEMP] TVSHYGXMSR ERH TVSh1GX HIZIP W EmgW

XS GSRXVMEYXI XS SYV GPMQEX| GLERKI QMXMKWW@E@@?M MVGYPEW | J3BHBARVEXMRK ERH

3YV IQTLEWMW SR GMVGYPEV IGSRSQ] MW YRHIVWGEWIH Fi5X L vrremivw  CANUASA R o LMIZIOIR:
%WWSGMEXI (MVIGXSV JSV 'PMQEXI ERH '"MVGYPEVM

8IGLRMGEP VIKYPEXSV] WEJIX] ERH L]JKMIRI WXERHEVHW RIGI ﬂ \/

TPEWXMGW MR XLI TVSHYGXMSR SJ QER] SJ SYV TVShYGXw Ew K . WTSVX ER

TEGOEKMRK ;I EVI EGXMZIP] [SVOMRK XS VIHYGI TPEWXMGW [MX W M R K

TVSHYGX UYEPMX] 8S QMXMKEXI XLI EHZIVWI IRZMVS RXEP MQ F]

TPEWXMG MR XVERWTSVX TEGOEKMRK ERH TVSHYG EHSTXIH U VIHYGI

U VIYWI U VIG]GPI U VIGSZIVa ETTVSEGL L

-R SYV HSYFPI QEXIVMEPMX] EWWIWWQIRX JSV Ew .1 JMRIH MR XLI GLETXIV

+IRIVEP -RIJSYQERRISREXIVMEPMX] EREPIWMW [I MNWROSK OWWH WZILI JSPPS[MRK '"PSWMRK XLI PSSTW

RIKEXMZI MQTEGXW VMWOW ERH STTSVXYRMXMIW VﬁRE[iYVH“ GMVGYPFV IGSRSQ] W TSGR VIYWI
MR XLI XEFPI FIPS] QEREKIQIR VIGIGPI

S8VERWTSVX
WIVZMGI STXMQMA"EXMSR
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8STMG
% PPSGEXMEMOMR 7YF XSTMG
(IWGVMTXMSR XLI ZEPYI GEEMRSR 7YF WYF XSTMG

(ITPIXMSR SJ VIWSYVGIW YWI SJ ZMVKMR YEWQEXEQMERSREXXIRQFPMRK
EPXIVREXMZI WIGSRHEV] VE[ QEXIVMEPW ERH GEYWI SJ TSPPYXMGIRVBYVEBEYWI ERH GMVGYPEV IGSRSQ]

GXYEP RIKEXMZI MQWEESY JSWWMP FEWIH QEXIVMEPW SV RSR VIRI[EFPI VIWSYVGIW MRURMEPMRGPYHMRK VIWSYVGI YWI

SMP KEW [LMGL PIEHW XS IQMWWMSRW ERH TSPPYXMSR MR REXYVI
HIWXVYGXMSR SJ FMSHMZIVWMX] PERH YWI MRGVIEWI MR IQMWWMSRW ' [IXG

O

6MWO

"YWXSQIVW GLSSWI SXLIV WYTTPMIVW SV S(SVRMSQIERD MRK \KIYRZIH JVSQ

XLI WYTTPMIV PMWX MJ SXLIV WYTTPMIVW SERRSTVSEMMBE R X1V ERHWSYWWGI YWI ERH GMVGYPEV IGSRSQ]

IRZMVSRQIRXEPP] JUMIRHP] TVSHYGXW MRJPS[W MRGPYHMRK VIWSYVGI YWI 6l
VIPEXIH XS TVSHYGXW ERH WIVZMGIW

O

6MWO

,MKLIV GSWXW GSYPH SGGYV EW QER] VIG]GIPWXVWEIQ SRHEWX KPKQYREXMZIW

EVI GYVVIRXP] SRP] EZEMPEFPI EX E TVIQMYQ ERH EVI QSVI NTIRWMZSYVGI YWI ERH GMVGYPEV IGSRSQ]
MRIJPS[W MRGPYHMRK VIWSYVGI YWI 61
VIPEXIH XS TVSHYGXW ERH WIVZMGIW

W

3TTSVXYRMX]

BSTXMQMAIH YWEKI SJ QEXIVMEP XLVSYKL XB[R5ISSIG/EIX \DSRAKI X6 VHQY G |
6 TVMRGMTPIW MR GPSWMRK QEXIVMEP PSSTW MRGP QEXIVMERWSPS&MWXMBRH GMVGYPEV IGSRSQ]
[LMGL PIEHW XS PS[IV WSYVGMRK GSWXW MRIJPS[W MRGPYHMRK VIWSYVGI YWI 61
VIPEXIH XS TVSHYGXW ERH WIVZMGIW

pke

3TTSVXYRMX]

6IHYGIH PSKMWXMGW ERH STIVEXMSREP G SPSWKHXL IX[EIFMKDRXXVVIPMKLX XLMRRIV

QEXIVMEPW ERH WQEPPIV TEGOEKMRK ZEPY|l GLEMR 6IWSYVGI YWI ERH GMVGYPEV IGSRSQ]
MRIJPS[W MRGPYHMRK VIWSYVGI YWI 61
VIPEXIH XS TVSHYGXW ERH WIVZMGIW

W

3TTSVXYRMX]

-RGVIEWIH TVSHYGX HIQERH EW TVSHYGXW § MW XB/ EESJ1YHHEQF ERVPSSXTVMR X

ERH GMVGYPEVMX] JIEXYVIW EVI QSVI KIEVIH XS[EVHW XLI NTIGXBAWSRWGSIYWI ERH GMVGYPEV IGSRSQ]

SYV GYWXSQIVW MRIJPS[W MRGPYHMRK VIWSYVGI YWI 61
VIPEXIH XS TVSHYGXW ERH WIVZMGIW

%GXYEP RIKEXMZI

M

JRZMVSRQIRXEP FYVHIRW ZME WTVIEHMRK3VRES | WENMPIBREK KUWQSY W
IRZMVSRQIRX MR WSPMH SV PIEGLEXI JSVQERFERSB®XKV EIQVSYKL MOGTWVIGY YWI ERH GMVGYPEV IGSRSQ]
EWSXLERHPMRK ERH HMWTSWEP MR PERHIJMPPW SV F] MRGMRIVEXMSR

O

6 MWO

-RGVIEWMRKP] WXVMRKIRX IRZMVSRQIRXEPAPIKRK KXMBRWMMAR XYVRTI ERH XLI

I9RMXIH 7XEXIW QE] VIUYMVI WXVMGXIV GSREFPSPWLEMRQMWWMSRWIWEWKGE!I YWI ERH GMVGYPEV IGSRSQ]
HMWTSWEP ERH VIWSYVGI YWI 2SR GSQTPMERGI GSYPH VIWYPX BRXIVMB[W FRMHEXIH XS TVSHYGXW ERH W
STIVEXMSREP HMWVYTXMSRW
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;LMPI VIHYGIH PSKMWXMGW GSWXW ERH MRGVIEWIHSEVEHYW X HIQERH [IVI MHIRXMJMIH
[ HS RSX INTIGX XLIQ XS WMKRMJIJMGERXP] MQTEGX 5-%+)2 W JMRERGMEP TSWMXMSR

RIGIWWMXEXMRK QEXIVMEP EHNYWXQIRXW XS sSYV JMARSREEP WXEXI%IRXW MR XL| RI\X

IEV
_RMXMEP MRZIWXQIRX GSWXW WPS[ GYWXSQIV EHS?Mﬁ%hXEhﬁPﬁ(‘:ﬁV V\ﬁ)@é’*l\ﬁS’ﬁ%*é%%WPﬁJﬁﬂl"@vQEx'VMEP FE
S XEVKIXIH TPEWXMG WEZMRK

QE] HIPE] WEZMRKW [LMPI EGGSYRXMRK TVEGXMG I'\W ERH! |t R &6 Tl RY Qr
GSRHMXMSRW GSYPH JYVXLIV SFWGYVI TSXIRXMEP NF K R K TV'V'QEV] VSHYGX TEGOEKMRK ERH STIVE

APEWXMG JSSXTVMR X#

61HYGI

6ITPEGI

61G]GPI

VIHYGXMS

MR
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IEXIVMEP MQTEGXW JVSQ TPEWXMGW WXIQ JVSQ XLTASTEIMNSRGEIMEINWVISYVGIW XLVSYKL XLI
YWI SJ JSWWMP FEWIH RSR VIRI[EFPI VIWSYVGIW ;tRNVIX ERHKBXLIYYN GYSWXISVEXEXE SR [LMGL [EWXI HMWT S

TVSNIGX VIPEXIH XEVKIX MR SJ QSVI XLER X S RY$ $R ETHFFE WWX-M B XW BHIM G B XIB &R [SIXLERRK T XEVKIXW XS VIHY
EFWSPYXI VIHYGXMSR SJ XSRW 8LI TPEWXMERH MRGAUEIWEXMSR|FHHHMRKHS RSX LEZI [EWXI XEVKIX
XSKIXLIV XLI WEZMRKW SJ EPP SRKSMRK TPEWXMG VSN OGEKMERXTV SINJ @ RW XAEFRR BAXAHIQRSM R ERH [MPP KI)

TVSHYGX STIVEXMSREP ERH XVERWTSVXEXMSR TPEWWMG XBVEKGX W | ZMHP X EM WWKIEVXSXW TV MQTVSZIQIRXW W
INTERHMRK SYV EGXMSRW FI]SRH SYV 5-%[EZ]l TVSHYERHPMRWKEXS SYIW SVIYHEXGSWEP WMXIW

MXL SYV GSVTSVEXI| XEVKIX [I JSGYW SR VIHYGMRIK IV WEOEMY TPEWXMG QEXIVMEPW WYGL
EW WX]VSJSEQ GPMRK [VET ERH TPEWXMG XVE|W ERH VITPEGMRK XLIQ [MXL VIRI[EFPI

QEXIVMEPW SV IPMQMREXMRK XLIQ [MXL MRRSZEXM2LASTNCSEGLIW ;LMPI XLIWI

ETTVSEGLIW XEOI XLI MRXIVIWXW SJ GYWXSQIVW HMRIWXITH XEXEYH WYY SWIHNESX MWERI RHIBVXW  [I EHSTXIH E 4
TVSHYGXW MRXS GSRWMHIVEXMSR [I HMH RSX MRZIPMRXMKIR S Xv MY IG¥PEYWKIMRVIILEXW F] VIJIVVMRK X
XEVKIX WIXXMRK TVSGIWW B6IWTSRWMFMPMX] JSV VYWTWE XWIRKGA! | BVRH RIS kI SFRERWMAG WM RK XLT [EWXT L
JSSXTVMRX XEVKIX MW EPPSGEXIH EX +PSFEP 81GLRAKEMP BFPYXSVERRY I BLR JIpRPWKRIGWYXPMRIW LS[ 5-%+)2
VIHYGXMSR [SVOMRK KVSYT QSRMXSVW XLI TVSKVIWW V[IMSEYV XKW MR VEBXVRKIMRR TFPRAIRXMRK EPXIVREXMZI

EGGSYRXEFMPMX] QIEWYVIW MR TPEGI VITPEGMRK WMRKPI YWI TPEWXMGW [MXL VIYWEFPI HY\
STTSVXYRMX] SJ STXMOQM~AIH YWEKI SJ QEXIVMEPW
*SV SYV TVSNIGXW MR [ LEZI WIX E XEVKIX XS EGLMIZI ER EFWSPYXI|I TPEWXMG

WEZMRKW SJ QSVI XLER XSRW 8S [SVO XS[EVHW XRLMWWPESEMG ¢§PMWE WKHEP MRHWGXWMSRGXMSRW  TVMQE
[SVOMRK KVSYT VIKYPEVP] GSPPIGXW ERH IZEPYE XIS TWISINIGIXXMHTERPW WM E 1T BBXN MR GEYWIH F] 5-%+)2P"
EMQ XS VIHYGI TPEWXMG YWEKI MR ZEVMSYW EVIE W QXREMMHM WK XVIVRIRN TSV ESMRIRX LT YWI SJ IRZMVSRQIF
TEGOEKMRK TVSHYGX TPEWXMG GSQTSRIRXW ERH RFRVEMMEFER YIWESYWHIW 3R

WTIGMIMG MRMXMEXMZI MRZSPZIW YWMRK XLMRRIV g T\RIZ\WRY IPkG X T RTP B Wi MiG 78 MP RN RN EEFMBKEXMZ1 QE
TEPPIXW 8LIWI XEVKIXW EPMKR [MXL MHIRXMJMIH QEXIVMEP WYWXEMREFMPMX] MQTEGXW VMWOW

ERH STTSVXYRMXMIW VIPEXIH XS VIWSYVGI YWI *S\& REBHPIM RKy®RK TPY G @ XW I &G 615 ElRWR KP] ERH TVSZMH N\
TVSHYGXW [MXL E PS[IV TPEWXMG JSSXTVMRX TSW MXMZLR Kk BESRWYIM XY X Y wig 0RE ) ShH R EMI Mk K viIuYMVIQIR
STTSVXYRMXMIW SJ PS[IV PSKMWXMGW GSWXW ERH ER MRGQYHRWXHTRHEQRRRWISY TVSHYGXW

[MXL E PS[IV IQMWWMSR JSSXTVMRX 'YVVIRXP] XLIVI MW RS JMRERGMEP 1JJIGX EW [I

LEZI RSX ]JIX GSRWMHIVIH LS[ XLIWI STTSVXYRMXMIW ¥ERE ZGMFOWVEMR R "V IRKFIEWEWVGW [MXL VIYWEFPI H’

:LMPI [I LEZI RSX JIX HIJMRIH BHRHM X M[$ RTEPFE K BASK DOWWEBQURHMRK TVSHYGX HIZIPSTQIRX WXERHEVH STIVEXMS

*SV XLI STXMQM™MH YWI SJ SXLIV QEXIVMEPW [IgEY i Bp4f ¥ IM &/ W Wr BSWMAMRIV ERw XLI SVKERMAEXMSR E
MRGSVTSVEXMRK QSVI VIG]GPIH QEXIVMEPW MR SYMyRESKY ST TIRMAME MBI EFWGE KM X6 WO MRXHKVSYT MW EG
XS TEGOEKMRK VIEH QSVI MR XLI WIGXMSR 4SVXJSRMS & RNHRIEHIGX ERAIRBTQ@FRMXSVMRK SJ MQTEGXW S.
FIPS] SJ TPEWXMG 8LI TSPMG] EHHVIWWIW EGXMSRW XLEX SC
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I K cWSYVGMRK EPXIVREXMZI QEXIVMEPW ERH HSMWWKXWHQVAERMYIXELEGRR ITKSZMHI FIXXIV ERH QSVI IRZM

VIG]JGPMRK MRWXVYGXMSRW JSV IRH YWIVW &] HIZIPSTMRK TVSHYGXW [MXL E PS[IV GEVFSR JSSXTVI
[| GVIEXI ER STTSVXYRMX] JSV ER MRGVIEWIH TVSHYGX
/TASTE MANAGEMENT QSVI KIEVIH XS[EVHW XLI INTIGXEXMSRW SJ SYV GYV

3YV STIVEXMSREP [EWXI MW KIRIVEXIH TVMQEVMP] JJ\((%%>TM§|§E9W%'§’VX\M&”\?|\HG{[G§I&§R XIEQ MW [SVOMRK S
HIZIPSTQIRX EGXMZMXMIW GSRHYGXIH EX SYV WMXIMyoMRMWL TPEWXMG ERH INTPSVI EPXIVREXMZI QEXIVM

3YV [EWXI MW GPEWWMJIMIH MRXS X[S QEMR [EWX| WXWMEHYWRKSKICECPEREYWRERAY VIRI[EFPI [LMPI VIQEMRN
LEAEVHSYW L,EA"EVHSYW [EWX|I GSRWMWXW SJ IPIGXGSRWMHIPIESXN MEW P GLIQMGEP ERH

FMSPSKMGEP [EWXI ERH RSR LEMEVHSYW GSRWMWXWs Sy T} I¥s REMBR®MBY * MRKREWRBHR vEK B IV PMJI GJ¢
KPEWW ERH GSQTSWXEFPI [EWXI EWWIWWQIRX 0'% SJ XLI 5-%EQT (2% 1MRM /MX SRI SJ

8S TVIZIRX XLI RIKEXMZI MQTEGX SJ MQTVSTIV [EWX3LLEHRKNPMRKIBER H SYMWSTRS WIEIPOMR $ER FI JSYRH SR SYV W
PERHJMPPW [l LEZI MRXIVREP GSRXVSPW EX SYV WE&KWMUHHSW MKK-R INHI W E PIRW Y M 1 VA €@ MPIMERKRIMVQEXMSR XLE

WXSVEKI VIQSZEP ERH HMWTSWEP EX IRH SJ PMJI QEMR GSRXVMFYXSV XS SYV "'* 8LEX MW [L] [I LEZI JSG

FYWMRIWW QSHIP SR TPEWXMGW
;1 LEZI KPSFEP TVSGIHYVIW JSV XLI QEREKIQIRX SJ [EWXI] [LMGL MRWXVYGX SYV

WMXIW XS ETTP] XLI XLISV] SJ [EWXI]I LMIVEVGL] XS QURVERAMANO[AWK IPRRROD VMQT DIRVRXKOPMENT

[EWX] QEREKIQIRX TVEGXMGIW EX XLIMV WMXI 8LI [EWWXTREMWMKXBWVEGW | XEYETX NBEWWIW SR QMRMQMAMRK TV M (
TVIZIRXMSR SJ [EWXI] XLI VIYWI SJ QEXIVMEPW XLIG/3QVENPMIKKGMVGERBAMEPRPIRSQUIEWTIGXW MR XLI HIWMKF
VIGSZIV] ERH HMWTSWEP SJ [EWXI TVSHYGXW F] MRGSVTSVEXMRK VIG]GPIH QEXIVMEPW MF

8LI PSGEP WMXIW ETTP] XLIWI TVSGIHYVIW [MXL HS(% %%kYN'%APd\V EEPTEEW%\'Y' A%PTVSHYGXW ERH TEGO
EVI WTIGMJMG XS XLI [EWXI WXVIEQW TVSHYGIH EX g PN X! g @f‘ﬁﬁt% %‘%MRK QEXIVMEP PS
VIWTSRWMFPI JSV MQTPIQIRXEXMSR EMQMRK EX VIHYEMRRKAXYRTRHNAD EF REE XN f"ﬂfl?é'

[MXL MRGVIEWMRKP] WXVMRKIRX VIKYPEXMSRW ERH-KS EZ$WEYIRMRU MW EV ISMXMESRVER EF%[EZI TVSHYGXW 0 R
HMWVYTXMSRW PIKEG] OMX 8LI] VIUYMVI PIWW QEXIVMEP XLER WXERHE

SPPIGXMSR XYFIW MR XLl 5-%+)2 5-%[EZI OMXW EVI QE
%GXMSRW ERH VIWSYVGIW VIPEXIH XS VIWSYVGI Ychl’_—Eﬁl'vl\?é’bVCe\Lﬁ’%V%ﬂz 5-%[EZl OMXW EVI TEGOEKIH MR *

IGSRSQ] EGXMSRW FS\IW ERH TSP]JIXL]JPIRI ERH PS[ HIRWMX] TSP]IXL]PIRI T
OLASTIC TEGOW LEZI FIIR VIQSZIH JVSQ XLI TEGOEKMRK EW TEV}
8LVSYKL ZEVMSYW MRXIVEGXMSRW [MXL SYV GYW X St QBT W ER ME & XM SRy W I SV | ERH TWXVIEQ ZEPYI (
GEPPW [MXL MRZIWXSVW [I LEZI VIGIMZIH JIIHFEGOMREMBEXMRK M EX 'xE PRWMA IB/gH EW E VIPMEFPI GLEM

NTIGXEXMSR JSV YW XS MRZIWX MR EPXIVREXMZI QERFIFMEW \F ERP YRRAYEHQIRXEPIEPIH GSRXIRX MR XLI IR

GSRWGMSYW WSPYXMSRW [LMPI WXE]MRK GSWX WIRWMXMZI ;MXL SYV HIGMWMSR XS QMRMQM*I
XLl YWI SJ TPEWXMG [I EMQ XS VIHYGI XLI VMWO SJ GYWXSQIVW GLSSWMRK SXLIV
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&IWMHIW TEGOEKMRK EGXMSRW [I EREP]*"IH GPMIRX]8 PAMZWW IFMEI@M X SOVWLH BG IXEYB-%EQT (2% 1MRM /MX E
IQMWWMSRW *SV INEQTPI [I SFWIVZIH XLI TSXIRXMEX X WMEKER RVBRY QY RXNEVR EW E@M X]

CPMIRX HIPMZIVMIW ERH XS YWI PIWW TEGOEKMRK (gEIXg\%'YI\?Ij:?PP VIG]GPEFMPMX] [EW GEPGYPEXIH FEWIH SR

4VSGIWWIW ERH MRHMGEXSVW JSV GMVGYPEV HIWMKIRXEWIXWXNIPPVMPIVM RR BEPIIZIPSITINN DG GEFHHEFMMWNMX] SJ SYV X
XLI HIWMKR JSV GMVGYPEVMX] MRGVIEWIH YWI SJ WMEBEGOEKME EBRKRRYS FIMISI XK EMPHVMERSRIXITRMH XI1VQ

WYFWXERGIW SJ GSRGIVR ERH VIWSYVGI JPS[W EWV\(g@l\/él.f:e)flg‘][gl%\l7 KA%%&YMVYR%(W 5-%7XEX (\ ER 0'% [EW 1

WIVZMGIwW EGGVIHMXIH WGMIRXMJMG TEVXRIV 8LI 0'% TVSZMHIH E
*SV JYVXLIV WYTTSVX XS SYV TVSHYGX HIZIPSTQIRXVMRM QWY QJIRXEWXRZXNVISRQSRKERW BOQTEGX ERH EVIEW JS
HIZIPSTMRK SJ WYWXEMREFPI HIZIPSTQIRX KYMHIPMRMW HWEBHRW X\BIEIQ [/BFY FIGLEWRLI¥YPERRIH EGXMSRW MRG
WTIGMJIMIH EW [I| GSRWMHIV XLI MRXIKVEXMSR MRXS/ M3 QY ISRHESOM BRAWPIBMMMRPH JVSQ XLI 0'% XS MQTVSZI Q
TVSGIWWIW % TVSNIGX XIEQ LEW FIIR IWXEFPMWLINIXY GRWYVMBRWERVYQRAWMXPMW GEVFSR JSSXTVMRX GSRXV

ETTVSEGL WYWXEMREFMPMX] XEVKIXW 4SXIRXMEP GLERKIW WLEP
JIEVW 7S JEV RS XSTMGW VIUYMVMRK VIQIH] [IVI MHIRS

#IRCULARITY AND LIFECYCLE ANALYTICS SR MHIRXMJ]MRK TVIZIRXMZI QIEWYVIW JSV TSXIRXMEP

-R WIZIVEP W3RHMIRWEKRMQWRXGSYQMWWMSRIH M‘(? EXMSR

YRHIVWXERH +,+ IQMWWMSRW ERH GMVGYPEVMX] IGSRSQ] VIPEXIH EWTIGXW SJ SYV

FYWMRIWW ERH STXMQMAl SYV TVSHYGXW "JOBASED PILOT PROJECT

XLI TSXIRXMEP XS ETTP] VIG]GPIH SV FMS FEWIH TS
VIUYMVMRK VIQIH] [IVI MHIRXMJMIH HYVMRK XLI EW LT VIW
GMVGYPEVMX] EWWIWWQIRX KYMHI SYV NSYVRI] XS SOXM@W ERHNGMVGY PENMGN IREWERWQIRX GSQQMWWMS
7TGSTI IQMWWMSRW VIKEVHMRK XLI YT ERH HS[RWERKEVEIPMEPERAGLEMMRXNMNHLSTXMQMAEXMSR LSXWTSXW 8L
MQTVSZIH HEXE [I EVI RS[ EFPI XS QIEWYVI XLI MQTEB/GN ISIXVMHRY GMRFKZTPEMWXME X KHI IQMWWMSR JEGXSV S
XS TVMSVMXMA”l SYV EGXMZMXMIW FEWIH SR STXMQEMEXMBEHR BE MM XWLESHW KIRE X LE HFHWVKXMBRWP WGMIRXMJIMG

LI IWXMQEXIH VIG]GPEFMPMX] SJ SYV TVSHYGXW M%\FEZM\?TPI%L%NGIM/\&CRAYdDEXVMISGRSFI:S\B] WXVEXTKMIW

WTIGMIMGEPP] JSGYWIH SR SRI SJ SYV FIWX WIPPMRKSHFESH X G XWE KEN P -XMERHNZ% LMRM

/IMX [LMGL VITVIWIRXW XLI GSRWYQEFPIW GEXIKSV].R8LI EREBERMWGKSR WEMHM ¥ EK XX YH] SR XLI TSXIRXMEP

QEMR QEXIVMEPW YWIH MR XLI OMX TPEWXMGW ERK TEBHMY E B M 3] & =i$ s iy EGERWERWYGI BB'W X1 WXVIEQ TVSH
QSVI XLER SJ XLI OMX W [IMKLX *SV QSVI HIXEMPW TPIEWI VIJIV XS XLI OMJI

-R [I EHHMXMSREPP] EREP]"IH XLl GMVGYPEVMX- | X X,éj PII:S uﬂ-ﬁg@ﬁsz(é O\AI/IVILFI;)ISELT\S/fTN]II:(IV\IIQIGEAfGF;aAZ
IMRM /IMX EGGSVHMRK XS XHIWWER FIIVIR GWETHPIW MR | IMP 6 ) TVSNI R WSYVGMRK W
[MXL ER EGGVIHMXIH I\XIVREP TEVXRIV 8LI VIWYPX Ig\(?YI% Le‘\ll §$ ég%wa’%\lﬁw XS SYV KPSFEE
ERH TETIV VIWTIGXMZIP] GEVHFSEVH TEGOEKMRK J Fy ? 4§' || ;_)>< F&I LIGO XLl ETTPMGEEM
%[é | IP YVI l
o X

VIGSQQIRHIH ERH PEFIPW RIIH XS FI MRZIWXMKEXIH % 6V -|1 EMS FEWIH 44 YWI
LU ThlRoy ey rayve rev
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TVSHYGXMSR WMXI MR ,MPHIR +IVQER] MX HIQSRW;
XVERWJIJSVQMRK TPEWXMG PEFSVEXSV] [EWXI MRXS
XLIR FI VIMRXIKVEXIH MRXS XLI GLIQMGEP MRHYWX

-R [ TPER XS GSRXMRYI| XS GSR EWWK WMERQ/IR KMWEF
MRZIWXMKEXI [MXL TSXIRXMEP WYTTPMIVW SJ T]VSI
[ GER XVERWMXMSR JVSQ MRGMRIVEXMSR XS T]VSF
EX FSXL ,MPHIR ERH +IVQERXS[R F] XLI IRH SJ

IEXIVMEPW WIWIFHYVGI MRIJPS[W

4PIEWI VIJIV XS XLI HIJMRMXMSRW ERH QIXLSHSPSEk
[IMKLX SJ XIGLRMGEP ERH FMSPSKMGEP QEXIVMEPYV
MRGPYHMRK TVSHYGX TEGOEKMRK ERH TVSZMHMRI

8LI XSXEP WLEVI SJI FMSPSKMGEP QEXIVMEPW MW T
*SV TEGOEKMRK [I YWIH XSRW SJ GEVHFSEVH *Y
SJ IRMQIW JSV SYV TVSHYGXW 8LI [IMKLX SJ XLI VI
QEXIVMEPW YWIH JSV TVSHYGX QERYJEGXYVI MRGP

cXSRW EGGSYRXMRK JSV SJ XLI XSXEP QEXIV

-R XLlI [EWX]I GSPPIGXMSR XYFIW GSRXEMRIH
YREWWYVIH -R
TPEWXMG 6IG]GPIH GSRXIRX MR GEVHFSEVH TEGOE

+IRIVEP -RJSV(

EWXTI TVSHYGXMSR F] X]TI

JRZMVSRQI 7TSGMEP +SZIVRERGI %RRI\ 4EKI

6IWSYVGI MRJPS[W 1IXLSHSPSKMIW ERH HIIMRMXMSR

a 8LI [IMKLX SJ TVSHYGXW ERH QEXIVMEPW

QEXIVMEP HEXE JVSQ XLI ,MPHIR ERH +I1VQ
7%4 8LMW HEXE [EW XLIR INXVETSPEXIH FE
JVSQ EPP 5-%+)2 WMXIW %HHMXMSREPP]

I\WXIVREP PSKMWXMGW [EW MRGPYHIH MR X

8LI [IMKLX SJ VIRI[EFPI MRTYX QEXIVMEPW
SVMKMRW [EW GEPGYPEXIH JSV FSXL GEVF
HEXE JSV GEVHFSEVH JVSQ XLI ,MPHIR WM
XLI WEPIW HEXE VEXMS EGVSWW EPP 5-%+
[EW YXMPMAIH ETTP]MRK EWWYQTXMSRW .
YRMXW

8LI [IMKLX SJ VIYWIH SV VIG]GPIH RSR ZM
QIRXMSRIH EFSZI [EW GEPGYPEXIH [MXL E

SJ W GLEPIH TPEWXMG
[EWXI GSPPIGXMSR XYFIW GSR@JI‘:‘VA?%MP' YHK Eé’f“()l@ I QIRX

MR XSRWSXEP 4IVGIRXEKI

2SR LEM"EVHSYW [EWXI

,ENEVHSYW [EWXI

8SXEP [EWXI

61G]GPIH

2SR LE"EVHSYW [EWXI VIG]GPIH

,ENEVHSYW [EWXI VIG]GPIH

8SXEP VIG]GPIH [EWXI
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T EWXTE TVSHYGXMSR F] X]TI MR XSRWSXEP 4IVGIRXEKI

2SR LEM"EVHSYW [EWXI

2SR VIG]GPIH [EWXI

WREIVSFMG HMKIWXMSR

'SQTSWXMRK

-RGMRIVEXMSR QEWW FYVR

OERHJMPP

8SXEP RSR VIG]GPIH [EWXI

61G]GPIH [EWXI

61GSZIV] MRGPYHMRK IRIVK] VIGSZIV]

61G]GPMRK

8SXEP VIG]GPIH [EWXI

8SXEP RSR LEMNEVHSYW [EWXI

,E"EVHSYW [EWXI

2SR VIG]GPIH [EWXI

-RGMRIVEXMSR QEWW FYVR

OERHJMPP

1IHMGEP [EWX]I MRGMRIVEXIH

8SXEP RSR VIG]GPIH [EWXI

61G]GPIH [EWXI

61GSZIV] MRGPYHMRK IRIVK] VIGSZIV]

61G]GPMRK

8SXEP VIG]GPIH [EWXI

8SXEP LE"EVHSYW [EWXI

+IRIVEP -RJSV (EBEFAVRAY YN 7TSGMEP +SZIVRERGI %RRI\ 4EKI

6IWSYVGI SYXIJPS[W 1IXLSHSPSKMIW ERH HIJMRMXMS|

& &EWIH SR EGXYEP HEXE JSV XLI QEMR QERYJEGXYVN

TSVXIJSPMS [l LEZI EREP]AIH LE"EVHSYW ERH RSR LE
HEXE ;I XLIR NXVETSPEXIH XLMW HEXE XS EPP SXLI!
& 7YFWIUYIRXP] [I MRGSVTSVEXIH HEXE JSV EPP SJ S

WYTTP] GLEMR IRXMXMIW ;I HS RSX ERXMGMTEXI QE
WEPIW IRXMXMIW EW XLI] HS RSX LSPH WMKRMJMGE
EPP HIPMZIVMIW EVI WLMTTIH HMVIGXP] JVSQ XLI TV
XLI GYWXSQIV ,S[IzZzIV [I LEZI EHHIH XS XLI VIWYP)

6IWSYVGI SYXJPS[W )RH SJ PMJI XVIEXQIRX SJ WSPH T\
JRH SJ PMJI XVIEXQIRX SJ WSPH TVSHYGXW MRGPYHIW I
MRGPYHMRK TEGOEKMRK 3YV QEMR TVSHYGXW EVI GSR
EWWE] OMXW JSV OMJI 7GMIRGIW ERH (MEKRSWXMGW |
WIWXIQW

3YV EWWE]W X]TMGEPP] GSRWMWX SJ TPEWXMG XYFIW ¢
APEWXMG GSQTSRIRXW EVI SRI OI] QEXIVMEP ERH EVI K
YWI HYl XS GSRXEQMREXMSR [MXL WEQTPIW GSRWMHIVI
EWWYQIH XLEX RSR GSRXEQMREXIH TPEWXMG GSQTSRIF
HMWGEVHIH MR XLI QEVOIXW [LIVI XLI] EVI WSPH ERH Xl
JSPPS[W XLI KIRIVEP TVSGIHYVIW SJ XLI LSYWILSPH ERI
QEVOIX

;MXL XLI 3RI 8MQI 7IVZMGIW JSV MRWXVYQIRXW 5-%+)2
WSPYXMSRW JSV PEFSVEXSVMIW 8LI 5-%+)2 WIVZMGI XI
XS IRWYVI MRWXVYQIRXW VYR WQSSXLP] HYVMRK XLI T\
XMQI JSV MRWXVYQIRXW MW JIEVW 5-%+)2 SJJIVW J!
XLI PMJI XMQI SJ MRWXVYQIRXW

A 4VIZIRXMZI 1IEMRXIRERGI ERH -RWTIGXMSR 7IVZMGIW
ERH JYPP JYRGXMSREPMX] SJ MRWXVYQIRXW
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B3VMKMREP QERYJEGXYVIVPW TEVXW XS IRWYVI UYEPMX] VITPEGIQIRXW

-RWXVYQIRX VITEMVW XS IRWYVI TVSTIV JYRGXMSRMRK ERH QEMRXEMR YRMRXIVVYTXIH
PEFSVEXSV] STIVEXMSRW

8S QIEWYVI XLI VITEMVEFMPMX] SJ SYV -RWXVYQIRXW 5-%+)2 XVEGOW 1IER 8MQI
&IX[IIR 6ITEMV 18&6 LMW HEXE MW GSPPIGXIH JSV IEGL MRWXVYQIRX KVSYT ERH
IREFPIW YW XS QSRMXSV SYV VITEMVEFMPMX] EGXMSRW

%W E WYTTPMIV QERYJEGXYVIV ERH HMWXVMFYXSV SJ QIHMGEP IUYMTQIRX MRWXVYQIRXW
[LMGL MW GPEWWMJMIH EW )PIGXVMGEP ERH )PIGXVSRMG J)UYMTQIRX ))) ERH &EXXIV]
'SRXEMRMRK (I1ZMGIW &'( [l VIGSKRM”I SYV )\XIRHIH 4VSHYGIV 6IWTSRWMFMPMX]

)46 VIWTSRWMFMPMXMIW FEWIH SR [SVPH[MHI VIKYPEXMSRW

‘I IRHIEZSV XS IRWYVI XLEX SYV FVERHIH IPIGXVMGEP ERH IPIGXVSRMG TVSHYGXW EVI
QEREKIH VIWTSRWMFP] EX XLI IRH SJ PMJI F] GSPPEFSVEXMRK [MXL XLI 61ZIVWI
0OSKMWXMGW +VSYT 6IG]JGPMRK 2IX[SVO )YVSTI 60+ 6)2) +QF, SVKERMAEXMSR

3YV GSPPEFSVEXMSR [MXL 6)2) 60+ JSV XLI GSPPIGXMSR SJ ))) IRWYVIW XLEX XLIWI

MXIQW EVI XVIEXIH EGGSVHMRK XS XLI TVMRGMTPIW SJ IRZMVSRQIRXEP TVSXIGXMSR [LMGL
MRGPYHI VIG]GPMRK [MXLMR XLI GSYRXV] SJ GSPPIGXMSR -R EGGSVHERGI [MXL GSYRXV]
WTIGMJIMG VIUYMVIQIRXW 5-%+)2 WYFWMHMEVMIW EVI VIKMWXIVIH [MXL XLI VIWTIGXMZI
EYXLSVMX] SV XEOI FEGO TVSKVEQ (IXEMPW GER FI GSRWYPXIH SR SYV [IFWMXI

Qo

Qo
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3[R ;SVOJSVGI EHETXEFMPMX] TE]JMRK GPSWI EXXIRXMSR XLEX EPP 1Q
8LMW GLETXIV MW WXVYGXYVIH MRXS XLVII QEMR X$EMOGWVSYRHZLEWI XRIIQTBBWVERH VIWSYVGIW RIGIWWE
GLSMGI (MZIVWMX] ERH -RGPYWMSR ERH 3GGYTEXMSREP ,IEPXL ERH 7EJIX]

/[UR WORKFORCE*RELATED IMPACTS WORKING CONDITIO
5-%+)2 EW ER IQTPS]IV SJ GLSMGI -R SYV HSYFPI QEXIVMEPMX] EREPIWMW XLI TVSGIW
5-%+)2 LEW QSVI XLER | ITEFRE KIMD | R 16 WISSVOAM SR WIGXIMBR/EP -RISQE2BWPYRE XIH EGXYEP ERH TSXIRXMEP
JOTPSTINNNTVIWIRXMRK REXMSREPMXMIW EGVSWW TSWNMXIWZMRBRRMHSRIKEXEMRZI MQTEGXW 2S QEXIVMEP VMWO
GSYRXVMIW 3YV [SVOJSVGI GSQTVMWIW WEPIW VITWIMNRNMEXWMEIW IQTPS]IIW MR

VIWIEVGL ERH HIZIPSTQIRX MR EHQMRMWXVEXMZI Vgl&)Z-FMZGM’YIVEgVSLZI)?I\EI)REYV}OIII-?(%T)E)g][IéWO SR MQTVSZMRK MXW S

[SVOMRK EX SYV TVSHYGXMSR WMXIW TVSGIWWIW XS EHETX MR E HIREQMG ERH GSQTIXMXMZI

WHHMXMSREPP] 5-%+)2 IRKEKIW I\XIVREP TIVWSRRIFS VI® B\RH GVEVY XM IH SNENPHM BVS B EMWER YRHIVWXEJJIH [

TVSHYGXMSR PSKMWXMGW WSIJIX[EVI IRKMRIITVMRK IQF PBRIH I6NMQYQYEXMBBDEBIRIER YT XS WXVIWW VIPEXIH M
MRWYJIMGMIRX [SVO PMJI FEPERGI

/[ UR APPROACH

%X 5-%+)2 [I VIGSKRMAlI XLEX SYV IQTPS]IIW EVI XLISRWKERXMWSRZBYXIXYMRX MR IQTPS]II HIZIPSTQIRX TVSKVI
WYGGIWW 8LI PSRK XIVQ KVS[XL ERH EGLMIZIQIRXWRKEKVQIRX WMVERYVICISBEKMMEFYXMSR XS IRLERGI IQTPS]I
NTIVXMWI HIHMGEXMSR ERH GSRXVMFYXMSRW SJ SXXMARGKMYE|I 3YV ETTVSEGL

TVMSVMXMAIW EXXVEGXMRK HIZIPSTMRK ERH VIXEWRMRK WNKLS TV ISYOMRKG | RAPI]HWo MR K I8 S R BIMMMBRNL
FEWIH SR XLIMV WOMPPW NTIVMIRGI ERH QIVMX ;ITEWNGRPMRX! R PkE YW T hB XW BEVKIXIH IQTPS]II F
IUYEP STTSVXYRMX] JSV EPP MRHMZMHYEPW JSWXI\MRH By [SY @ ERZ MY R RQUEX Xt Ve WRRMNXP] XS 10TPS]II W
TIVISVQERGI ERH TVSJIWWMSREP HIZIPSTQIRX HVMZIGEY TWr TIMEMIW WM SR X MSRW LEZI LEH E RIKEXMZI M

5-%+)2 EMQW XS FI WYGGIWWJIYP MR XEPIRX EXXVEGWMWSIR ERHVM W[ BSERIIMEYS EWH | RES WA MRKINMS KVSYT SJ |
LMVI UYEPMJMIH ERH QSXMZEXIH GERHMHEXIW [MXLEWGTENPRKGCW BIMPRIWZ YIRRIWMFRPE1 ERH
TSXIRXMEP

5-%+)2 MW EPWS HIHMGEXIH XS HIZIPSTMRK E KPSFEP LMKLP] WOMPPIH [SVOJSVGI XLEX
GER HVMZI PSRK XIVQ FYWMRIWW WYGGIWW ;I FIPMIZI XLEX IQTPS]II KVS[XL MW
EGLMIZIH XLVSYKL LERHW SR INTIVMIRGI WXVYGXYVIH PIEVRMRK ERH GSPPEFSVEXMZI
ORS[PIHKI WLEVMRK ;I XLIVIJSVI EMQ EX GVIEXMRK E KPSFEP PIEVRMRK GYPXYVI XLEX
IREFPIW IQTPS]IIW XS EHZERGI MR XLIMV GEVIIVW FEWIH SR WOMPP HIZIPSTQIRX ERH
TIVISVQERGI

%W [ EHETX XS XIGLRSPSKMGEP EHZERGIQIRXW ERH IZSPZMRK QEVOIX HIQERHW [I
IQTLEWMAI GSRXMRYSYW PIEVRMRK PIEHIVWLMT HIZIPSTQIRX ERH [SVOTPEGI
MRRSZEXMSR 8LMW XVERWJSVQEXMSR VIUYMVIW FSXL MRHMZMHYEP ERH GSPPIGXMZI
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%PPSGEXMSR 8STMG
MRcXLI ZERQI 7YF XSTMG
(IWGVMTXMSRGLEMR LSVMASR7YF WYF XSTMG
"SRXVMFYXMSR3KS 7LSVX XIVD
IQTPS]II WEXM\S8TE\GEXRWESTR W 3[R [SVOJSVGI
4SXIRXMEPERH QSXMZEXMSR JUYEP XVIEXQIRX
TSWMXMZI XLVSYKL HMZIVWI ERH STTSVXYRMXMIW
MQTEG X IQTPS]II JSV EPP 8VEMRMRK
HIZIPSTQIRX EGXMSRW ERH WOMPPW
ERH IRKEKIQIRX XSSPW HIZIPSTQIRX
& ,MKLIV [SVOPSBHRERH 7LSVX XIVD
SZIVXMQI HYI XSTIVEXMSRW 3[R [SVOJSVGI
%GXYEP ZEV]MRK QEVOIX :SVOMRK
RIKEXMZI GSRHMXMSRW VIWYPXMRK MR GSRHMXMSRW
MQTEGX IQTPS]II

HMWWEXMWIJIEGXMSR WXVIWW
VIPEXIH MPPRIWWIW EW

[IPP EW MRWYJIMGMIRX

[SVO PMJI FEPERGI

+SZIVRERGI %RRI\

4EKI



5-%+)2 2 " ZYWXEMREEMPMX] 7XEXIQIRX +IRIVEP -R-JSVQE)T)WQ?M\/SR +SZIVRERGII%RRIN 4EKI

7SGMEP

4ARGETS 8ST )QTPS]IV -RWXMXYXIlI E KPSFEP EYXLSVMX] SR VIGS
;1 YXMPMAI ER ERRYEP KPSGEPS4MPWMYVEZIGOERH QSRMXEGXMGIW E[EVHIH 8ST )QTPS]IV JSV +IVQER] ERH 4¢
XYVRSZIV VEXIW EW XSSPW ERH MRHMGEXSVW XS XVE®X XEVOINMWEGMWR G] FUPSYMRKGERI MRMHITIRHIRX ERSR](
SLIWI QIEWYVIW LIPT SYV TVSKVEQW XS FI [JJIGXMZIQERIF W YITTISAMX REGGIRWMRYISYWIGSKRMAIH  SJ SYV WYFW N\
HIZIPSTQIRX SJ SYV IQTPS]IIW -R [ QIX SYV KHXSFEPVRERKIENWPIXIRIMGS 97 9/ +VIEXIV 'LMRE ,SRK /S
WIGYXMZI 'SQQMXXII [MXL E QMRMQYQ SJ SRI E[EVHBEAWBRKMBR SAHMBEPMEKWKBERHEW QSRMXSVIH F] XLI )\IGY X
FI VIGSKRM”IH INXIVREPP] JSV SYV WYGGIWWJIYP 1JISVIXWEXSERIHEREIR FP YIIZMSPI K5 ERNDGM Q1 F] QEREKIQIRX SR
HEWLFSEVHW

5-%+)2 U +VIEX 4PEGI 8S ;SVO

+IVQER] 4SPERH

97 % 11I\MGS &VE*"MP 9/

,SRK /SRKALMPMTTM&EM[ER 'LMRE 9%)
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OOLICIES
3YV 8EPIRX %GUYMWMXMSR 4SPMG] ETTPMIW XS 5-%+)2 IQTPS]IIW KPSFEPP] ERH

KSZIVRW EPP EWTIGXW SJ VIGVYMXQIRX XEVKIXMRK JEMV LMVMRK TVSGIWWIW VIKYPEXSV]
GSQTPMERGI ERH [SVOJSVGI TPERRMRK 8LI (MVIGXSV ,IEH SJ 8EPIRX % XXVEGXMSR

ERH %GUYMWMXMSR MW EGGSYRXEFPI ERH SZIVWIIW MXW MQTPIQIRXEXMSR VITSVXMRK XS
XLI 7IRMSV :4 |IEH SJ ,6

3YV +PSFEP ,6 OIEVRMRK ERH (IZIPSTQIRX 4SPMG] SJ [LMGL XLI 7IRMSV (MVIGXSYV
,JJEH SJ OIEVRMRK ERH (IZIPSTQIRX MW EGGSYRXEFPI VITSVXMRK XS XLI 7IRMSV :MGI
AVIWMHIRX ,IEH SJ ,6 ETTPMIW XS 5-%+)2 IQTPS]IIW KPSFEPP] ERH KSZIVRW
EWTIGXW SJ IQTPS]II XVEMRMRK ERH TVSJIWWMSREP HIZIPSTQIRX MRGPYHMRK

OIEVRMRK 4VSKVEQW U 4VSZMHMRK IQTPS]IIW [MXL WXVYGXYVIH XVEMRMRK QSHYPIW
[SVOWLSTW ERH SRPMRI GSYVWIW XS IRLERGI XIGLRMGEP ERH PIEHIVWLMT WOMPPW

'SEGLMRK 1IRXSVMRK U 3JJIVMRK QIRXSVWLMT TVSKVEQW XS WYTTSVX GEVIIV
KVS[XL ERH PIEHIVWLMT HIZIPSTQIRX

41VISVQERGI *IIHFEGO 8SSPW U )UYMTTMRK IQTPS]IIW [MXL EWWIWWQIRX
VIWSYVGIW XS XVEGO XLIMV TVSJIWWMSREP TVSKVIWW ERH GEVIIV TSXIRXMEP %PP
IQTPS]IIW TEVXMGMTEX|I MR VIKYPEV TIVISVQERGI ERH GEVIIV HIZIPSTQIRX

VIZMI[W

Qo

Qo

Qo



5-%+)2 2 " ZYWXEMREEMPMX] 7XEXIQIRX +IRIVEP -RIJSVQEXMIRIVSR( ZsGlv +SZIVRERGII%RRIN 4EKI

7SGMEP

'ENERAL PROCESSES FOR WORKFORCE ENGAGEMENTaMNG VR/ENKED RAXTBOYEMRMRK U -R [ MRXVSHYGIH MRXI
8S IRGSYVEKI XVERWTEVIRG] EGGSYRXEFMPMX] ERHWOWVE®PW &V ERMREKRE®IRXY XQTPS]IIW MRZSPZIH MR VIGV
JSPPS[MRK GLERRIPW EVI IWXEFPMWLIH JSV EPP IQTRSTIGWMEPBFEP MR XIYZMZMWHMRMRK JSV LMVMRK QERE
JIIHFEGO ERH VITSVX GSRGIVRW WIPIGXMSR TVEGXMGIW

& (MVIGX 6ITSVXMRK XS ,6 ERH 1EREKIQIRX U )QTPSH I3% NKIBSXAVER P,IMG IR K BAMVWW IWWQIRXW U ;1 LEZI MQTPIQIR
GSRGIVRW HMVIGXP] [MXL ,6 VITVIWIRXEXMZIW PMREVOW REW MR XEVIESNOWIG/SIRRECIGIRX TSWMXMSRW XS
XLl 7IRMSV :MGI 4VIWMHIRX ,IEH SJ ,YQER 6IWSYVERMW EFRMGEWRXEMRMRK 8LIWI EWWIWWQIRXW IZEPYE)

85-%+)2 -RXIKVMX] OMRI U 3YV KPSFEP GSRJMH|RXME98PE '\)%\yll}\%%%:% | FILEZMSV ERH PIEHIVWLM!
TPEXJSVQ MW EZEMPEFPI TYFPMGP] SRPMRI 8L| :Mé/\{ldf;{l\ll R EME h'flKSE Yo 5 BMIMC EXMSRW ERH GY
ERH 'SQTPMERGI MW EGGSYRXEFPI JSV XLMW VITSV XM RRIP -R KIRIVEP
EVSYRH XIR MRHMZMHYEPW JVSQ XL|I 'SQTPMERG | X BHQVEAM XEWR ' | FMOEIG B YXMRW  [I| HIZIPSTIH E JIIHFEC
VIPEXIH XS XLI 5-% -RXIKVMX] OMRI %PP VITSVXW ENE XILISVE RMIWPK INKRZ UW & I KBS H GERHMHEXIW ERH LMV M
QSRMXSVIH ERH HSGYQIRXIH VIEH QSVI EFSYX XLI %L % RKRINKWE XOAZR IMRRIGRPH M R K
VIQIHMEXMSR MR YKWM®IF WX IB-R4HY B XQTPS]ITW EVI QEHI

E[EVI SJ XLI 5-%MRXIKVMX] OMRI XLVSYKL 5-%2zI1VWPMPRRXREPEYENVOPIMERN ERH
SYV [IETEKI -R [ LEZI KPSFEPP] TVMSVMXMAIH XLI HIZIPSTQIRX

GETEFMPMXMIW EPSRKWMHI EHZERGMRK SYV IQTPS]II H

tCTIONS /1] EGXMSRW MRGPYHIH
'NNUAL OULSE #HECKS "EVIIV 4EXL E#\&)@TERWMSR U -R [l N"TERHIH SYV GEVI
HWMERIHOA S [RIVWLMT SJ XLIMV TVSJI

3YV KPSFEP ERRYEP [SVOTPEGI 4YPWI 'LIGO ER IQTPSAHWENZ
KEXLIV JIIHFEGO SR E ZEVMIX] SJ IQTPS]Il XSTMGW wl?ﬁ#g\l/-l){vlﬁe SISVPEFRBRSN LMT XIEQW
GSRHMXMSRW WYWXEMREFMPMX] ERH PIEHIVWLMT 1JJIGXMZIRIW MW GSRHYGXIH [MXL EPP

IQTPS]IIW KPSFEPP] ZME ER MRHITIRHIRX TPEXJSVQ [LMGLOEPRMRMP $HMMPEERYV XVEMRMRK JVEQI[SVO 1QTI
EGGIWW ERSR]QSYWP] 8LI 7IRMSV (MVIGXSV ,IEH SIUPQAEPIYYTRG))| JVSQ GERPMPEFIVEIMBORVYGXYVIH IHY
JRKEKIQIRX VITSVXMRK XS XLI 7IRMSV :MGI 4VIWMH IIEW Y VEMRE JE & SISTPHWMRWMZI ETTVSEGL XS [SVOJSVGI H|
VIWTSRWMFMPMX] JSV XLMW 8LI JMRHMRKW EVI WLEX/H;I %{S%EK@?F{SP ERQH SGEP &SRt oNsS

JEPPW EPSRK [MXL EGXMSR TPERW XS MRJPYIRGI 5-59{0%)+%2 g g kT TS e 0 Sk OTPSII PP Fl
S ECRUITMENT TVSXIGXMSRW ERH FIRIJMXW XS TVSQSXI JEMV [SVOMR
JRLERGMRK KPSFEP VIGVYMXMRK WXVEXIKMIW LEW PMRIEFBEBER®WI MRPSFERBNKMMEYP EVRMRMQYQ TVMQEV] G
5-%+)2 IRKEKIH MR XLIWI OlI] EGXMZMXMIW JEQMP] VIPEXIH WYTTSVX XLEX MW TVSZMHIH XS EPP IQ

. . (?_'EVMXEP WXEXYW
a-RXIVREP '"EVIIV %HZERGIQIRX U )QTPS]IIW VIGIMZI FM [ITOP] YTHEXIW SR

STIR TSWMXMSRW IRWYVMRK IUYEP EGGIWW XS GEVIIV HIZIPSTQIRX STTSVXYRMXMIW
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;I TVSZMHI -RGMHIRXW GSQTPEMRXW ERH WIZIVI LYQER VMKLXW MQT
& ;EKIW ERH [SVOMRK LSYVW GSQTPMERGI 8SXEP RYQFIV SJ VITSVXIH MRGMHIRXW SJ HMWGVMQMREXMSR N

~ LEVEWWQIRX
7TSGMEP 4VSXIGXMSRW U 'SZIVMRK WMGORIWW 1Q Q
8SXEP RYQFIV SJ GSQTPEMRXW JMPIH XLVSYKL GLERRIPW JSV SJI

*EQMP] 6IPEXIH OIEZI S TXMSRW U -RGPYHMRK QEX VEMWI GSRGIVRW
QEVVMEKI PIEZI GSQTEWWMSREXI PIEZI ERH GLMggyep RYQFIV SJ GSQTPEMRXW JMPIH XLVSYKL GLERRIPW JVSQ 2

+PSFEP )QTPS]Il %UWWMWXERGI 4VSKVEQ )%4 9] V' 'SRXEGX 4SMRXW JSV 3)'( 1YPXMREXMSREP )RXIVTV MWW

QIRXEP LIEPXL JEQMP] GEVI PIKEP ERH JMRERG 8SXEP EQSYRX SJ JMRIW TIREPXMIW ERH GSQTIRWEXMSR TE]QIR
. EFSZlI QIRXMSRIH MRGMHIRXW VIKEVHMRK HMWGVMQMREXMSR
a7TIGMEP PIEZI JSV ZSPYRXIIVMRK

Qo

Qo

Qo

8SXEP RYQFIV SJ WIZIVI LYQER VMKLXW MRGMHIRXW
#OMMITMENT TO (UMAN AND ,ABOR 2IGHTS 8SXEP RYQFIV SJ WIZIVI LYQER VMKLXW MRGMHIRXW [MXL RSR VI
%W E )YVSTIER 9RMSR FEWLHMRXQVERXWSREP STIVE JVEQI[SVOW PMOI -03 (IGPEVEXMSR SV 3)'( +YMHIPMRIW
VIGSKRM”"I MRXIVREXMSREP ERH PSGEP PEFSV PE[WgsSXxEP EQSYRX SJ JMRIW TIREPXMIW ERH GSQTIRWEXMSR TE]QIR
5-%+)2 YTLSPHW LYQER VMKLXW ERH PEFSV TVSXIG EFSZI QIRXMSRIH MRGMHIRXW VIKEVHMRK WIZIVI LYQER VMKLXW
XLEX WEJIKYEVH MRHMZMHYEP HMKRMX] JVIIHSQ ERH JEMVRIWW MR SYV STIVEXMSRW
FYWMRIWW TEVXRIVWLMTW ERH GSQQYRMXMIW 7ORKFORCE #OMPOSITION AND DATA

3YV ,YQER 6MKLXW 4SPMG] ERH 'SHI SJ 'SRHYGX ERHPYXxBMEF!RIBMG] syxPwRiT)&PW [SVOISVGI GSQTVMWIH
IXLMGEP ERH PIKEP GSQQMXQIRXW [MXL XLI SENIGXMZI XLEX ERPPITMG P ERSTIVEXIW KPSFEPP] [MXL Q
FYWMRIWW TEVXRIVW STIVEXI MR EPMKRQIRX [MXL KEYHEPMR HE R QhRE! X P SVERHEWH W RGRFYHMRK )YV STI

TSPMGMIW VIJIV XS XLI 92 +YMHMRK 4VMRGMTPIw s® Q! RIWWIBRRSIyRERSYMK KX WEXMSRW VIPIZERX XS S
203 (IGPEVEXMSR SR *YRHEQIRXEP 4VMRGMTPIW ERH GRAM HMREXIPIVMFER[SYO BYYERKIQIRXW XS EGGSQQSH
+YMHIPMRIW JSV 1YPXMREXMSREP )RXIVTVMWIW 8L)?T\PT%]A%%RA&IK]]TE'lWH'W\ﬁVVEQVE% GROMR K WRERIRX XIQTS

LYQER FIMRKW JSVGIH PEFSV SV GSQTYPWSV] PEFSWMBRRIP e sv 8Ll )7+
2SQMREXMSR 'SQQMXXIl MW EGGSYRXEFPI JSV XLIWI TSPMGMIW

-R 5-%+)2 JSYRH RS MRGMHIRAXW BH BE¥FG6YI) PEFSV

XVEJIMGOMRK [MXLMR MXW HMVIGX STIVEXMSRW *YVXLIVQSVI RS WMXIW [IVI MHIRXMJMIH
FEWIH SR XLIMV PSGEXMSR ERH STIVEXMSR EW FIMRK YRHIV WMKRMJMGERX VMWO JSV GLMPH
PEFSV JSVGIH PEFSV SV GSQTYPWSV] PEFSYV
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3YV [SVOJSVGI| HEMXEZ MBEBFEIWBSQTVILIRWMZI FVIEOHES
HMWXVMFYXMSR F] VIKMSR GSRXVEGX X]TI

+IRIVEFP -RJISVQENMRIR VSR (AL

VSPI

)QTPS]IIW F] GSRXVEGX FVSOIR HS[R F]
KIRHIV

YREWWYVIE

2YQFIV SJ TIVQERIRX IQTPS]IIW

*|QEPI

1EPI

3XLIV U]

2YQFIV SJ XIQTSVEV] IQTPS]IIW

*1QEPI

1EPI

3XLIV U

2YQFIV SJ RSR KYEVERXIIH LSYVW

+SZIVRERGII%RRIN 4EKI

1IXLSHSPSKMIW ERH HIJMRMXMSRW

& ,IEHGSYRX ,' VIJIVW XS XLI XSXEP RYQFIV SJ MRHM

ER SVKERM"EXMSR EX E KMZIR TSMRX MR XMQI -X M

XMQIl ERH XIQTSVEV] IQTPS]IIW [MXL E HMVIGX GSR>
[MXL XLl GSQTER]

8 WXXVMXMSR VIJIVW XS XLI KVEHYEP VIHYGXMSR SJ \

SVKERMA"EXMSR HYIl XS ZEVMSYW VIEWSRW WYGL EW
ERH REXYVEP GEYWIW 8LI MRMXMEXMZI MW GSQMRK
N XXVMXMSR ! 2YQFIV SJ ZSPYRXEV] PIEZIVW SJ E TI"
TVIZMSYW TIVMSH ,'' SJ XLI IRH SJ XLI TIVMSH

8YVRSZIV MW XLI VEXI EX [LMGL IQTPS]IIW PIEZI ER
EVI VITPEGIH F] RI[ LMVIW 9RPMOI EXXVMXMSR XYV
GSRXMRYSYW G]GPI SJ IQTPS]IIW I\MXMRK ERH IRXIV
8YVRSZIV ! 2YQFIV SJ PIEZIVW SJ E TIVMSH "'SJ X

TIVMSH ," SJ XLI IRH SJ XLI TIVMSH
IQTPS]IIW R E R E
*|QEP| R E R E
1EPI R E R E
3XLIV R E R E
8SXEP
YREWWYVIH
)YVS  %WME 4 )YVS  %WME 4

IMHHPI ) _ETER IMHHPI ) _ETER
)QTPS]IIW F] GSRXVEGX ER%QINKWGRW %JV 6IWX SJ 8SXEP %QIVMGEW %JV 6IWX SJ 8SXEP
OERMANENT EMPLOYEES
4EMPORARY EMPLOYEES
.ON*GUARANTEED HOURS EMPLOYEESU U U U U U U

8SXEP
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PMQMXIH XS VEGI ERH IXLRMG SVMKMR WOMR GSPSV K
8YVRSZIV YREWWYVIMHIRXMX] HMWEFMPMX] EKI VIPMKMSR TSPMXMGEP S
SVMKMR QMPMXEV] ZIXIVER WXEXYW QIHMGEP GSRHM X
HMWEFMPMX]

8SXEP RYQFIV SJ IQTPS]IIW [LS LEZI PIJX XLI
YRHIVXEOMRK HYVMRK XLI VITSVXMRK TIVMSH

6EXI SJ 1QTPS]IlI XYVRSZIV /JUR WORKFORCE*REUATEMREMPMENTWN AN INCLUSIVE EN
-R SYV HSYFPI QEXIVMEPMX] EREP]WMW [I MHIRXMJ
VIPEXIH XS HMWGVMQMREXMSR ERH IUYEP STTSVXYRMX
JQTPS]IIW F] GSYRXV] YREWYV TSXIRXMEP HIQSXMZEXMSR ERSIXORKXIERP LZI'EPKB/IEMPY KIW
+IVOER] IQTPS]IIW MRGPYHI FYX EVI RSX PMQMXIH XS [SQIR 0+

SRMXIH 7XEXIW QIQFIVW ERH SV IQTPS]IIW [MXL HMWEFMPMXMIW 8S EH

-%+)2 MW GSQQMXXIH XS JSWXIVMRK ER MRGPYWMZI [¢€

4SPERH
HIZIPST QSVI [SQIR MRXS PIEHIVWLMT VSPIW
3XLIVW
8SXEP %PPSGEXMSR 8STMG
%PP IRXMXMIW [MXL IQTPS]GBRXSYEPIRMWQKIVERJ IQTPS]IIW EVI VITSVXIH EW MRcXLI ZERQI 7YF XSTMG
SXLIVW (IWGVMTXMSRGLEMR LSVMASR7YF WYF XSTMG
(MZIVWMX] ERH MRGPYWMSR 4SXIRXMEP HIQRMZEXMS$RBRSVX XIVD
ERH QIRXEP LIBAXLEXMSRW 3[R [SVOJSVGI
ASXIRXMEPMWWYIW JSV HMZIVWMX] JUYEP XVIEXQIRX
/I[UR APPROACH RIKEXMZI
;I EVI GSQQMXXIH XS IQTPS]QIRX TVEGXMGIW XLEX I:TM\()ITﬂ_:((;.YxMHI']J—|YE1< A%Q\(I,Cg 11\%’%}( JEg\};' :JJS(\/,\;(ZYI%I\\;'V%MXHV

XVERWTEVIRG] ERH GSQTPMERGI [MXL IUYEP STTSVXYRMX] TMW¥ R MR EW M&ln REIX B ¥ R
EPMKRIH [MXL FSXL )YVSTIER ERH 9 7 VIKYPEXSV] JVEQI[SVOWMXEIVT WHGORIWW
[SVOTPEGI MRXIKVMX] VEXIW

3YV GSQQMXQIRX XS IUYEP STTSVXYRMX] ERH QIVMX FEWIH E'HTZ@QMW%IXR\S(B%IERW XEEWK XIVR

1ZIV] MRHMZMHYEP LEW XLI STTSVXYRMX] XS WYGGI|H FEWIH ¥ FAFERW 3[R [SVOJSVGI
I\TI\}MIRGI ERH GSRXVMFYXMSRW ] GXYEP .5%;2@# JUYEP XVIEXQIRX
TSWMXMZI ERH STTSVXYRMXMIW

‘1l VIGSKRMAI XLEX HMZIVWI TIVWTIGXMZIW QIEWYVVRTECYSYKL QER] HMQIRWMSRW JSV EPP (MZIVWMX]

IRLERGI MRRSZEXMSR ERH HVMZI SYV FYWMRIWW JSV[EVH ;I WXVMZI XS IRWYVI XLEX EPP

IQTPS]IIW EVI ZEPYIH VIWTIGXIH ERH IQTS[IVIH XS GSREEMFYXI| XLIMV XEPIRXW

[MXLMR E [SVO IRZMVSRQIRX JVII JVSQ YRPE[JYP HMRGVMOQOIMRIXXMS\R KPSFEP MRXIVREP PIENB/YMWRMVIBEWIPS
5-%+)2 YTLSPHW E WXVMGX GSQQMXQIRX XS IUYEP éfgé%ﬁ%&%g?:?g [g&: PIEHI\I/|_IWII_:M\-I/-VITHS;VRI\A>;_I\AO/OS+R)V2V
HMWGVMQMREXMSR FEWIH SR ER] GLEVEGXIVMWXM EIQ/I:éKIé;I )I(-| =) l EKI I'!?? Eéd?%

KPSFEP 5-%+)




5-%+)2 2 1" 7TZYWXEMREEMPMX] 7XEXIQIRX

7SGMEP

8LI KSEP [EW WIX F] XLI )\MIGYXMZI 'SQQMXXIlI XEOMRMK IFSQT MR ERGIEFPREHRH KEPI\BREQR MW VIWTSRWMEPI JSV |
FIRGLQEVOW MRXS GSRWMHIVEXMSR ERH [EW QSRMDSFPWM 8 MBIRV E [ MXE VXS RPG F@ WPMWE FEG XY IWYPXMRK MR ETTV
(MZIVWMX] -RGPYWMSR 'SYRGMP -X GER FI VIZMI[IHMKIXGSK¥PH QERERZIQ IRMRZIWXMKEXMSRW ZIVFEP SV [V
JYRGXMSRW XLVSYKL MRXIVREP HEWLFSEVHW CTIONS

3YV KSEP EPMKRIH [MXL SYV GSQQMXQIRX XS QEMRXEMR ER MRGPYWMZI [SVOMRK

IRZMVSRQIRX [MXL HMZIVWI VITVIWIRXEXMSR EGVSWQURRP EREKUQNIRX PIZIPW ERH

EHLIVMRK XS XLI (YXGL +IRHIV (MZIVWMX] &MPP -R XLEW BEIQEIRXXINK X8I XVRZMHMRK BRFIMQTIBSIMIM KB SHEF

WIGYXMZI 'SQQMXXII [I EGLMIZIH SYV KPSFEP KSER QEVEYIRM Z|MKEMR EP EGGIWW XS XLI RIGIWWEV] XS
WGSVI MR XLI 'SVTSVEXI J)UYEPMX] -RHI\ ")- JVSWY)GGIWWENRMIGIXIWHERGI [MXL SYV TIVISVQERGI QERI

'EQTEMKR JSV 0+&85 VIKMWXIVIH YRHIV 5-%+)2 00'T¥MWR® MIGFLIWIZPQURX2MMY TTSVXW TVSIIWWMSREP KVS[XL

QSRMXSVIH SRGI E ]JIEV EW ER ERRYEP WYFQMWWM SA KSYXLI QIRKWREWLMIH |PERHIEWWMT XVEMRMRK MRGPYFE

MRXIVREPP] F] XLI (MZIVWMX] -RGPYWMSR 'SYRGMMRGPYWMSR ERH XEPIRX HIZIPSTQIRX MRMXMEXMZIW

(1ZIPSTQIRX JYRGXMSR

0OLICIES
3YV ,EVEWWQIRX ERH &YPP]MRK 4SPMG] SYXPMRIW &§%W éM? PROM Ws GEQRM AW IR Xp IREY (MZIVWMX]  -RG
GSQTPMERGI ERH IXLMGEP FYWMRIWW TVEGXMGIW 8BRTERLE|ETYMMN ¥ EPP-3Pdf 1 J5MV ERH SENIGXMZI L

IQTPS]IIW KPSFEPP] ERH I\XIVREP TEVXMIW MR XLI [%'\ﬁdi'fﬁ\é’él\"TM'FUéM(%Wﬁx TSPMGMIW 8Ll 'SYRGMP MW G
GSRXVEGXSVW GSRWYPXERXW ZIRHSVW ERH GYwRYEBRM"EXM8RERVPEL BWMEBRHEEXR CMSRW [SVOMRK XS
GSQTER] TVIQMWIW ERH EX SJJ WMXI 1ZIRXW sV TPEGEX SVMPWMEMA WY ¥IVEFRKcRMEP YW RMX] ERH TIVJISY

XS TVSZMHI E [SVO IRZMVSRQIRX JVII JVSQ LEVEWW%B&&&%EYBE%I&%BIIRIVP/Q/VMRK EPP

IQTPSIIIW YRHIVWXERH [LEX GSRWXMXYXIW WYGL FILEZMS ) &RE @RI 3G WSl TWWoS v MRK E [SVO IRZMVSRO
XEOI MJ GSRJIVSRXIH [MXL MX IQTPS]IIW MRGPYHMRK XLSWI [MXL HMWEFMPMXMIW -R

8LI 'SVTSVEXI!| 'SHI SJ 'SRHYGX ERH )XLMGW 4SPMG] HEYHRESRRMWHANY WXRIRXP*VEQI[SVO EX IMKLX OI] PSGE
FYWMRIWW GSRHYGX F] LERHPMRK GSRJPMGXW SJ MRMOXVWY XMXL KEEBPNIGWXYMZNM KMRIKE GMPMXEXI XLEX EPP |
EGGYVEX|I ERH XMQIP] HMWGPSWYVI MR VITSVXW JMBPHGMKZIR]L | 57-06¥)\2MOOM [WWE R R W\ VERKKRMATH EW E &IW
'SQQMWWMSR ERH SXLIV TYFPMG GSQQYRMGEXMSRWMW R HMPIXT P IRGRKY WIS REFITr KMIGEMWEFMPMX] )UYEPMX]
PE[W VYPIW ERH VIKYPEXMSRW 8LI 'SVTSVEXI| 'SHISVYOSREHYIGKCERW WM MEAMABEERB]GSRXMRYSYW MQTVSZ
ETTPMIW XS EPP IQTPS]IIW SJ XLI GSQTER] MRGPYHMRK JYPP XMQI ERH TEVX XMQI

IQTPS]IIW WIRMSY QEREKIQIRX ERH FSEVH QIQFIVWP Q% )égg
GSQTERMIW SVKERMAEXMSRW ERH MRHMZMHYEPW %gi) L | V§W/v'UIEFS’RTEA}XJVSYVG'XUYYVEISV[SC/SX'
FYWMRIWW WYGL EW GSRXVEGX TEVXRIVW HMWXVI '\Hz QEW

TIV IRGI PW ERH TIVISVQERGI -R [l FIKER

gLI :MGI 4VIWMHIRX ,IEH SJ +PSFEP OIKEP %JJEMVWlERMJMGERMERGﬂV§GIW\W||NH\RXX_LI 9 7 9/ ERH +IVQER]
GSQTPMERGI TVSKVEQ [LMGL IRGSQTEWWIW XLI TSPMGMIW QIRXMSRIH
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EHHMXMSREP GSYRXVMIW 8LI VIWYPXW SJ XLMW G I¥XIMIMIGEV MMBWR CNEPRS FPEX AP B SRWAVMRVMRK EPP 5-%+)2 |
HIQSRWXVEXMRK SYV GSQQMXQIRX XS JEMV ERH XVWEWHY)V EFRH GSRIANRAVEXWERFSRYW ERH WEPIW MRGIRXM

sLI )9 4E] 8VERWTEVIRG] (MVIGXMZI 1JIJIGXMZI JVSQIF?QQQIIRXW %ﬁ@%;&lwm%)ﬁlH XLIVI MW WSQI HIKVII SJ ¥
JHEEP

GSQTERMIW STIVEXMRK [MXLMR XLI )YVSTIER 9RMSF€E@I%\%§] Y%II@(\FMW&WWMXMZMX] EREPJWI
MRGPYHMRK KIRHIV TE] KETW

0 TS R oJ 5:9 W [SVOJSVGI b
SLMW MRMXMEXMZI EMQW XS IRLERGI XVERWTEVIRG %Y\II\(J%’\%%IV&J)@]H C‘hol;§Q/\\?/ GPE[ 4SPERH 1E
II II VIEP)& IPW EVI WYFWXER
é/ \ll_ Yl\/{ VIKMSREP PEFSV QE
P E T Il HVMZIV SJ XLI YRE]I

§
MRHYWXVMIW -R TVITEVEXMSR JSV GSQTPMERGI [M

GSRHYGXIH ER MR HITXL TE] KET EREP]WMW YXMPM?% |IE\L T\
LIPT GSQTERMIW EWWIWW TE] WXVYGXYVIW MR XLI 5
JVEQI[SVOW ERH [SVOJSVGI GSQTSWMXMSR 8LMW W [ [

VIKVIWWMSR EREPIWMW QIXLSHSPSK] IZEPYEXMRK 8ARHITIRMFRRHN2YEVWXIEHFRIRHWY GE]BEKVE NS INTPEMRIH F] XI

Pl1ZIP KVEHI JYRGXMSR ERH GSYRXV] XS GEPGYPEXI FSXL ?%6 Y?EE&H%YV\)% I
ERH XLI EHNYWXIH TE] KET UYERXMJ]MRK XLI MQTE%X S X+L IV % VW SGIVFF\IéIW GSYRXV] [LIVITIQTPS]I

a U .SF KVEHI ZEVMEXMSRW
-ETRICS . )
-R 5-%+)EMWYWXIH KIRHINEWE] KEMRHMGEXMRK XLEX U .SF PIZIP HMJJIVIRGIW
JIQEPI IQTPS]IIW IEVRIH SJ [LEX QEPI IQTPS]IIWRIEVRJHVSEXMSREP NSE VSPI JIIVIRGIW

¥ HMJJ
GSQTEVEFPI VSPIW 2SXEFP] XLMW VIWYPX MW FIPS[ XLI g VIWLSPH SYXPMRIH MR XLI
R

M
L R
)9 4E] 8VERWTEVIRG] (MVIGXMZI GSRJIJMVQMRK 1UYMKEWHF ¥ g@%MMéMP'é@'W\%@XXUW' JEGXSVW JVSQ >
5-0+)2 HMJJIVIRGI SJ VIQEMR

B

8LI EHNYWXIH TE] KET EGGSYRXW JSV 0O1] JEGXSVW NNFPB VREMRRWGE N YR wE X MSRH Y X E] KET EREP]JWMW G

XLl XLVII TVMQEV] HVMZIVW SJ XLI YREHNYWXIH TEJMMEH¥EMARR F]1 SENIGXMZI INTPEMREFPI JEGXSVW XLI G
IUYEP STTSVXYRMX] JEMV TE] ERH QIVMX FEWIH EHZEF

4'SYRXV] SJ IQTPS]QIRX IRWYVI XLEX EPP IQTPS]IIW LEZI XLI STTSVXYRMX] XS W

4 SE KVEHI NTIVMIRGI ERH GSRXVMFYXMSRW ERH VIGIMZI IUYEP TE

8 *YRGXMSREP NSE VSPI HMJJIVIRGIW 'l [MPP GSRXMRY| XS QSRMXSV EWWIWW ERH VIJMRI S
YTLSPH JEMV ERH IUYMXEFPI TE] TVEGXMGIW EPMKRMR

5-%+)2NREHNYWXIH KIRMIF TE][EBRT SLMW JMKY W Wi RHEV MY ERH VIKYPEXSV] IN\TIGXEXMSRW

XLl FVSEHIV MQTEGX SJ KPSFEP [SVOJSVGI HMWXVMFYXMSR NSF GEXIKSVMIW ERH WEPEV]

WXVYGXYVIW VEXLIV XLER YRIUYEP TE] JSV IUYEP [SVO 8LI YREHNYWXIH KIRHIV TE]
KET VITVIWIRXW XLI HMJJIVIRGI MR XLI KVSWW LSYVP] TE] PI1ZIP TEMH XS QIR ERH
[SQIR NTVIWWIH EW E TIVGIRXEKI SJ XLI QIER LSYVP] TE] TEMH XS QIR
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3GGYTEXMSREP ,IEPXL ERH 7EJIX]

)QTPS]IIW F] KIRHIV YREWYV JUR APPROACH

*1QEPI 7EJI [SVOTPEGIW EW [IPP EVEVIEP XVMISVIMS] IEW 5-%+) 2

1EP| VIGSKRMAI XLEX XLl REXYVI SJ SYV EGXMZMXMIW GER V

IXLIV 0 MPP LIEPXL [LMGL QE] PIEH XS PSWX [SVOHE]W 2IEVP]

S ex VITSUxin o 5 F] SYV LIEPXL ERH WEJIX] QEREKIQIRX WJWXIQ 8LI +PS]

SSXEP ERH 7EJIX] ),7 XIEQ SZIVWIIW XLI IWXEFPMWLQIRX SJ )
7TEJIX] TSPMGMIW ERH KPSFEP WXERHEVH STIVEXMRK T\

-RJSVQEXH\IIRIBF{MWXE/)MBEBXMEREKIQIRX GER FI JSYRRHVREXIX] 3YV PSGEP ),7 XIEQW QEREKI XLI MQTPIQIR:

QEREKIQIRX WIWXIQ XLEX JSWXIVW E GYPXYVI SJ WEJIX

-R SYV TVMQEV] LIEPXL E[RWI \EBIWSIGIMEEYENAHWIXL XLI
MWXVMFYXMSR SJ IQTPS]IIW F] EKI KVSYT YREWYV
( 2IP2] ] LERHPMRK SJ LEAEVHSYW WYFWXERGIW [SVOMRK [MXL
9RHIV __JIEVW SPH GSQTPI\ XIGLRSPSK] ERH QEGLMRIV] 'SRWIUYIRXP] E Q
XS ]IEVW SPH MHIRXMJIMIH MR SYV QEXIVMEPMX] EREPJWMW TIVXEMRV
371V JIEVW SPH MR MRNYV] SV MPPRIWW
8SXEP
%PPSGEXMSR 8STMG
MRcXLI ZERQI 7YF XSTMG
'INNUAL TOTAL REMUNERATION RATIO (UWGYMTXMSRELEMR _LSVMASR7YF WYF XSTMG
8LI XSXEP VIQYRIVEXMSR VEXMS JSV M W 8 LeiviiimipinimmimiyimSmmivieivimmiieiesipetiier ‘
KWy M B ?} 7LSVX XIVR
v

HMZMHMRK XLI ERRYEP VIQYRIVEXMSR SJ XLI LMKLIWX TEMH%%@M%%‘?

XLl QIHMER ERRYEP VIQYRIVEXMSR INGPYHMRK XLI LMkKlEWX | @rﬁﬁ,ﬂm IR ASVOIsvel
TIVMSH 8LI QIHMER TE] MW HIXIVQMRIH FEWIH SR JM\KEXWEPEWY E WR@&RX\\&@ngf\ECP GSRHMXMSRW
FSRYW SV WEPIW MRGIRXMZI *SV GSQTEVMWSR TYVNGTWEGXXLXERKMERSVIQYRIVEXMSR SJ ,IEPXL ERH WEJIX]

XLI QIHMER IQTPS]II MRGPYHIW EPP IQTPS]II FIRIJMXW BLIVII@MASWEOI YRGIVXEMRX]
MR XLl GEPGYPEXMSR ;I TIVISVQIH E WIRWMXMZMX] EREP]W@ '§§ W@Hﬁ@ﬁpé"ﬁ{%&wl MW RS
QEXIVMEP MQTEGX

LMW QIXVMG HMJJIVW JVSQ XLI TE] VEXMS HMWGP%&/&H FMART %YNVAYIHE R_I—IX/FF)’&NﬁRsXII:E%\QX‘l[ALFQ/I&ELTS
B ¢ 2 VR

LEW FIIR TVITEVIH MR EGGSVHERGI [MXL XLI (YXGL ‘$MNSVEX ¢S RCAGCEVITEXMSREP 7EJIX] ERH LIEPXL

EW MX GSRGIVRW XLI VEXMS FIX[IIR XLl XSXEP ERRﬁ%yygmglyggn@%&@%%}wl“\)%,,\Elglg;v WEJIX] MRGMHIRXW
XLl EZIVEKI ERRYEP VIQYRIVEXMSR SJ XLI IQTPS]II
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EGVSWW EPP SJ SYV JEGMPMXMIW PSGEXIH EVSYRH-X8I| [SVBH/ERIHMB ERRMIS\R YO8 VXBWGCBENDE WD SYV WXVEXIK]
SYV TIVISVQERGI [MXL SXLIV MRXIVREXMSREP GSQTERMMXY TIVISVQERGI 3YV 3GGYTEXMSREP ,IEPXL ERH 7E

BGGYTEXMSREP ,IEPXL ERH 7EJIX] XEVKIX EGLMIZIQEFi{?%\éQﬁ@%@Q(%%M&MPFE GEéE)P% 7II;IRRHALIR VLII\\TVF'{I'IIEG)I(ESZHIP

' LIEHGSYRX SJ 1MPER 7LIRALIR ERH ,MPHIR EW E TIVGIR

-R SYV XEVKIX JSV WEJIX] EGGMHIRXW VIWYPXMREHGRS YRKPBEIMW LELMREK REY\YW WXIT SYV WIGSRH PEVKI
%[E] 6IWXVMGXIH ERH 8VERWJIVVIH (%68 [EW TIVIVQERKGIRWIEWRPPERH 9 7 ERH EPWS 1ERGLIWXIV 9/
EGLMIZIH E (%68 FIPS[ XLMW XEVKIX [MXL E WGSVI SWVITEVIVSYV SV WW GEXMWER MR

VITVIWIRXW E GPIEV VIHYGXMSR GSQTEVIH XS XLI FEWI JIEV [LMGL LEH E

(%68 WGSVI SJ TIV [SVOIVW -X MW WIX F] XLI'CA$@NP ) 7 XIEQ MR
GSPPEFSVEXMSR [MXL XLI +PSFEP 3TIVEXMSREP 0IEMRAVIQIF B1EY 'ERYF E DY EXNFMY YWEIIX] MRGMHIRXW MR

ZWIGYXMZI 'SQQMXXII EW TEVX SJ XLI ERRYEP 8IEQ +&IEPWXMRKxESIMA &Ry ¥ PPEERWVKERHEVH STIVEXMRK TV S
WXERHEVHMAIH ETTVSEGL XS WEJIX] MRGMHIRXW JERK NS WA SR SPOMRKP PRZMBERQIRIXETTPMGEXMSR E

ERH QMXMKEXIW XLI RIKEXMZI MQTEGX SJ [SVOTPE&P EGIIMWH iREx W5 R XIAMSEE YSRcMW EZEMPEFPI SR 5-%+).
KPSFEPP] VIGIMZI XVEMRMRK SR XLI +PSFEP ),7 6ITSVXN\

OOLICIES SRFSEVHMRK TVSGIWW 7EJIX] MRGMHIRXW VITSVXIH MF
5-%+)2PW KPSFEP 'SVTSVEXI| )RZMVSRQIBX X FAEWKIWERBYWXEIR X§ USR RIGIW XMKEXIH F] XLI PSGEP ),7 VITVIWIRXE
GSQQMXQIRX XS TVSZMHI E WEJI ERH LIEPXL] [SV O MRKG BRPZ MMKERPQVRKY PEKIBSRW ERH 5-%+)2 WXERHEVH STIV
IQTPS]IIW ERH GSRXVEGXSVW 8LMW MW WYTTSVXIHZFE\]{‘

W V TVS Y\ I W
JSV XLI MHIRXMIJMGEXMSR ERH QMXMKEXMSR SJ LEA I XEA%@ 5 X\)\iﬁ M SSGgI’\% Y R&%‘IEVREY);JI\ESI;(\TV
[SVO XLVSYKL VMWO EWWIWWQIRXW WEJIX] [EPOW EJ ] i % IEE [MXL WMXI| QE|
TEVXMGMTEXMSR SJ XLI [SVOJSVGI MR XLI TVSQSXM 'K'A | \ YI VP] VIZMI[W [MXL +PS

LIEPXL] GSRHMXMSRW QERYJEGXYVMRK WMXIW EVI VIUYIWXIH XS IWXEFPMWL |
BLIWI QIEWYVIW EVI ETTPMIH XS TVIZIRX SGGYVVIREGRHIEWEVIRIVWVEW EMHARXWM X |

IWTIGMEPP] XLSWI XLEX VIWYPX MR PSWX [SVOHE]W _8LI E E< W XS V EI |%< RIKEXM
MQTEGX XLMW LEW SR SYV [SVOJSVGI [LMGL QE] EVHMWL HY I%%_ K Zgjé %% Ty MRK \%IIMXT S)F(QI\C/I;;:LE;V;HRI)T
OEFSYV YXMPMAEXMSR MW QEREKIH PSGEPP] [MXL I Wy g W\}] ﬁé%&k%h EJIX] 8LI 129
VIWSYVGIW EHNYWXMRK [SVOPSEHW ERH MQTPIQI Fir|§/ | Ve Vi Q&HH VEMBKIRKW 1QIVKIRG

SUEN

GLEPPIRKIW EW RITHIH XVEMRMRK TVSZMHIH HYVMRK SRFSEVHMRK SV SR XLI N
3YV 'SVTSVEXI )RZMVSRQIRX ,IEPXL ERH 7EJIX] TSP W®D $IWNQ ERKHIS\RVEIR BEBEMIPMX] WGVIIRW ERH MR TSWXIVW
JWNIGYXMZI 'SQQMXXII [LS MW EPWS EGGSYRXEFPI JSV TVSZMHMRK XLI VIWSYVGIW

VIUYMVIH XS IREFPI MXW MQTPIQIRXEXMSR
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8LI 7TEJIX] (E] GSRHYGXIH EX SYV PEVKIWX QERYJEGHKEXBMBR Y\WSWXI WIR E MIRHH 86 6 WIEEKRMISREP HMWIEWIW ERH |
[EW XEMPSVIH XS EHHVIWW XLI REXYVI SJ XLI VIGSVGHRGSNVDXYHPHEX I H & RPNKEM MV/W XFWGXMSRW SR HEXE GS|

INWEQTPI F] LMKLPMKLXMRK XLI GEYWIW SJ WPMT XV%T%\[S)FDH d&\?vg(V\fS%Mvé(]WMRFI]WIGSVHIH M R HYI XS [S
%PRTPS]IIW EVI IRGSYVEKIH XS VEMWI WEJIX] GSRGMWRW XM W§ ERRIHZNER' R S YBAP XL 8LMW [EW QIEWYVIH F] GSY

GLERRIPW IMXLIV VITSVXMBK X XERKE @EREK IFNGBEHN ¥ XLI IMVWX JYPP HE] XS PEWX HE] SJ EFWIRGI

VITVIWIRXEXMZIW 8LIVI MW ER STXMSR XS VEMWI G-%RGIVF%(VMII\&RS%IJ:‘IB-FRPYS&IEIF\)/ )SZ RIEV OMWWIW ERH WEJIX] ¢

6ITSVXMRK 4SVXEP [LMGL MW SZIVWIIR F] +PSFEP )'IzPSFEPP] [EW VITVIWIRXMRK E MRGVIEWI| XS

%PP IQTPS]IIW [LS [SVO MR TVSHYGXMSR EVIEW MR -S¥\VOQERYJIEGCXYV-MRK—IEGCMPMXMIWEV]
EFPI XS VEMWI WEJIX] GSRGIVRW HYVMRK HEMP] XIEEDXX R W E JRX | MR HMBIEX SMWy | v

E FSEVH HMWTPE]JMRK E 7EJIX] 'VSWW )QTPS]IIW EMV¥RKEMVIH IXEBE | GWE VEH LERIAXL ERH WEJIX] QEREKIQIRX
WEJIX] MRGMHIRXW SR XLI 7EJIX] '"VSWW WTIGMJ]MRWWXIQ XEWII$ B MRIGEFHYRX KLIRXRXW ERH VIGSKRMAIH WXERHE
SGGYVVIH 7EJIX] GSRGIVRW EVI EPWS HMWGYWW IH "HMWIFRR!VIKYPEV WEJIX] [EPOW ERH

HYVMRK WEJIX] GSQQMXXIlI QIIXMRKW GSRHYGXIH F]2R&GER ) JEMANWXWIMR MR XSV [¥/ 08 MGI EW VIWYPX (8J [SVO VII
XVEGO ERH QSRMXSV XLI 1JJIGXMZIRIWW SJ XLIWI GEERRIPWVIPEXIH MPP LIEPXL

*MRERGMEP ERH TIVWSRRIP VIWSYVGIW XS QEREKI L2EF X\ FRIEXFEMKMIVEG) EXHY [GMPIMW [SVOMRK SRU5-%+)2 W \
EX ER MRHMZMHYEP WMXI| PIZIP VIWYPX SJ [SVO VIPEXIH MRNYVMIW ERH [SVO VIPEXIH MPP LIEPX

2YQFIV SJ VIGSVHEFPI [SVO VIPEXIH EGGMHIRXW JSV S[R [SVOJS)

-ETRICS 8SXEP VIGSVHEFPI MRGMHIRX VE®I6J6V SYV S[R [SVOJISVGI
X VLV VV X X \/V

8LI (%68 /4- GSZIVWH [LWGAX[IVI WIPIGXIH FEWIH SR ﬂm’m
VI VHEFPI VO VIPEXIH MPP LIEPXL 1QT
QERYJEGXYVMRK WMXIW SV XLI RYQFIV SJ IQTPS]IIW S [gYO sJ1Q

Q

YQFALX, ST H E WX HYI XS [SVO VIPEXIH MRNYVMIW ERH JEXEP
EPP 5-%+)2 IQTPS]IIW MR FEWIH SR EZIVEKI LIEHE%%PE()(?E]%E&E\&AHIRXW SVO VIPEXIH MPP LIEPXL ERH JEXEPM
GEPGYPEXIH F] HMZMHMRK XLI RYQFIV SJ SRWMXI VIGEpkH BA Pg xGiE W Mo wa 3 9N 1 H EX XL

cOl] WMXIW F] XLI EKKVIKEXIH [SVOMRK LSYVW Q
4IVGIRXEKI SJIIQTPS]IIW GSZIVIH F] LIEPXL ERH WEJIX] QEREKIQI

-R [ VIGSVHIH RS [SVO VIPEXIH JEXEPMXMIW EQBRUKKIY-V3IQTPS]IIW

MRGPYHMRK SXLIV [SVOIVW [SVOMRK SR 5-%+)2 WMXTW

'"EPGYPEXIH FEWIH
-R SYV 8SXEP 6IGSVHEFPI -RGMHIRX 6EXI 86-6 SJ VITVIWI 1)_( XLI

R
RYQFIV SJ [SVO VIPEXIH EGGMHIRX GEWIW TIV SRI QMPPMERE SYVRTFSVOIH ERH WGSTI
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'SVOIVW MR XLI ZEPYI GLEMR WYTTP] SJ VE[ QEXIVMEPW MR KIRIVEP VIJIVW XS GLIQM
_ IPIGXVSRMGW 3XLIV VE[ QEXIVMEPW EVI TVSHYGIH FEW
EPY' GLEMR ERH EJJIGXIBYSVENIVWSEGL WTIGMIJMGEXMSRW 8LI QEMR 5-%+)2 TVSHYGXMSR WMXI

5-%+)2WW EGXMZMXMIW XLVSYKLSYX XLI YTWXVIEQ ERHBBVEWNVIER oFPYh G bEMBMGEW 3RP] VEVIP] QERY
MRZSPZI MRHMZMHYEPW [LS EVI IQTPS]IH F] XLMVH @%ﬁﬁwﬁ&\gagRRé)&yﬁ)@\?é{éﬂ* MEREEMI MW [MXL XLMVH TE\

WGSTI SJ MXwW S[R [SVOJSVGI
5-%+)2 TVSHYGXW EVI HMWXVMFYXIH ZME 5-%+)2wW KPS
8LI YTWXVIEQ ERH HS[RWXVIEQ ZEPY|l GLEMR MR [L Gl % §I%V§I\-I/I-W)E\N W35 PSGEP WEPIW WYEWMHMEVMIW EY

T
+
IRGSQTEWWIW XLI EGXMZMXMIW VIWSYVGIW ERH V PM%@@N%W%%+@§PY E\NSE\);'\?EVOIXW 5-%+)2 LEW W
L

VIPMIW SR XS GVIEXI MXW TVSHYGXW ERH WIVZMG I, &KXl I XVYREG BR BB M VE R MBI VIWTSRWMEP! J
[LMGL 5-%+)2 STIVEXIW HMWXVMFYXMSR ERH PSKMWXMGW JYRGXMSRW EGVSWMW)

+PSFEPP] 5-%+)2 2 : MW XLI LSPHMRK GSQTER] JSYV48VYIXKIEFRR 5-%+)2 (MWXVMFYXMSR & : EGXW EW E 1E
GSRWSPMHEXIH WYFWMHMEVMIW QER] SJ [LMGL LEZHIQUUNVIMOEMBEN T )y REXMMIR 8§0' EGXW EW HMWXVMFYXMSF
HMWXVMFYXMRK 5-%+)2 TVSHYGXW ERH WIVZMGIW SR E VIKMSREP FEWMW 5 %+)2PW

EMR STIVEXMSREP LIEHUYEVXIVW EVI PSGEXIH MR E\'/\?é%%@i@%%f
Q S R] 10 EGORS[PIHKI XLEX E TSXIRXME
R KIRIVEP EPSRK XLI ZEPY| GLEMR 5-%+)2 HIZIPSTWG Q¥R WIE GXYVIWPERHLEMR :1 MHIRXMJMIH SRI TSXIRX

HMWXVMFYXIW MXW TVSHYGXW ;SVOIVW MR XLI ZEPIYSIXCREMRBRPQEYJERMRMERXIEMEP KXMSRW MR SYV HSYFPI
INXVEGXMSR SJ VE[ QEXIVMEPW MR VIWIEVGL ERH HHIZXEMPQYRSX] EGMGIZ M XM HVW M BM 7 BP MR.1% MISE KRTSR V
QERYJEGXYVMRK ERH MR XLI HMWXVMFYXMSR SJ 5-QE¥P2VIMEPHWYG XBR EPRVWENMWY VIJIV XS

WIGXHBRLGMEMRLI +IRIVEP MRISVQEXMSR GLETXIV 1 LEZI RSX MHIRXMJMIH E WTIGM XM E XK MS/K WEYTENIGKPX\BI |
%W JSV XLI NXVEGXMSR SJ VE[ QEXIVMEPW 5-%+)2 WIMKRQINRIBE KX TVIWWYR/GISIILYQER VMKLXW ZMSPEXMSR
GSRIJPMGX QMRIVEPW MR MXW TVSHYGXW ERH XLI WY ®IHSR XMW H GSWIR GG XMEGMIRVUEFERVE JWEBY| GLEMR [S
EW KSPH [LMGL MW YWIH MR GIVXEMR TVSHYGX GSQY®RIREWP [; X8 PR | KEXN 2 | HMBOW ERGIOW

HMVIGXP] TYVGLEWI GSRIJPMGX QMRIVEPW JVSQ WQIPXIVW SV VIJMRIVMIW MX VIPMIW SR XLI
WTIGMJMGEXMSRW ERH HIGPEVEXMSRW TVSZMHIH F] MXW WYTTPMIVW 6IEH QSVI MR XLlI

WIGXMSR GSRIJPMGX QMRIVEPW

6IWIEVGL ERH HIZIPSTQIRX EGXMZMXMIW EVI TIVISVQIH F] WTIGMEPM~IH 6 ( GIRXIVW

SV QERYJEGXYVMRK IRXMXMIW -R GIVXEMR GEWIW 5-%+)2 GSRXVEGXW [MXL I\XIVREP
WIVZMGI TVSZMHIVW JSV 6IWIEVGL (IZIPSTQIRX EY\MPMEV] EGXMZMXMIW GSRXVEGX
6 (

1IERYJEGXYVMRK IRXMXMIW WSYVGI VE[ QEXIVMEPW ERH WIQM JMRMWLIH TVSHYGXW JVSQ
VIPEXIH QERYJEGXYVMRK WMXIW EW [IPP EW JVSQ MRHITIRHIRX XLMVH TEVXMIW SYV
WYTTPMIVW ERH EVI VIWTSRWMFPI JSV XLI QERYJEGXYVMRK SJ 5-%+)2 TVSHYGXW 8LI
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P PSGEXMSR BTG XS FI;}?\xE\/MVFIeuE\T/nQ-SVI EFSYX XLI 'SVTSVEXI 'SHI SJ 'SRHY
MRcXLI ZERQI 7YF XsTMG ~ GLETEMIWMRIWW "SRHYGX
(IWGVMTXMSRGLEMR LSVM"SR7YF WYF XSTME KypEy QERHEXSV] XVEMRMRK WIWWMSRW EVI GSRHYC
4SXIRXMEP ZM9F BRXWSROQVVZESN X XIVD EGVSWW EPP PSGEXMSRW 8S QEMRXEMR GSQTPMERG| [
ssxirxmers’ Q68 \}gl\éﬁg)\j\/\lleRsk[iRng)\(/\éllllz—lQ [SVOIVW MR XLIJEMV PEFSV TVEGXMGIW XLI TVIZIRXMSR SJ GLMPH PEF
RIKEXMZI pErov 3 [ovo v [Ls SYLY (evo WXVYGXYVI [MXL HIWMKREXIH ,6 VITVIWLRXEXMZIW LEW
MQTEGX Ev| 10TPS]IH F] VIPEXIH VMKLXWVMXIW 3YV VITSVXMRK GLERRIP XLI 5-%MRXIKVMX] OM
5-%+)2 W WYTTPMIVW XLMVH TEVXMIW JSV VITSVXMRK TSXIRXMEP LYQER VMK
SV FYWMRIWW TEVXRIVW EVI JSPPS[IH YT XLSVSYKLP] 6IEH QSVI EFSYX XLI 5-%M
JSV PSKMWXMGW GLETXI®YS\RMRIWW 'SRHYGX

%W INTVIWWIH MR SYV ,)YQER 6MKLXW 4SPMG] [LMGL MW
4SWMXMSR SR LYQER VMKLXW ERH VIPEXIH TSPMGMKYWMHERG!I SR LY%ER VMKLXW OEXXIVW MR 5-%+)2PW VIF
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;] EGORS[PIHKI ERH IRHSVWI XLI 92 9RMZIVWEP (IGP-|E\>/|FZ%(IJ¥I P
XLI' )YVSTIER 'SRZIRXMSR SR ,YQER 6MKLXW XLI FYWMRIMW\VIEE

JSV )GSRSQMG 'SSTIVEXMSR ERH (IZIPSTQIRX 3)'( Y Mty P)MSRW\Ef HEQIRXEP LYQER VMKLXW
IR

R
1YPXMREXMSREP )RXIVTVMWIW XLI -03 (IGPEVEXMS ig M QME REER AYMRGYTHIWERN 'sH| 57 'SRHYGX E
6MKLXW EX ;SVO ERH XLI 92 +YMHMRK 4VMRGMTPIW,, u XA RV Y6 VE R TR MR VM KXW MRK E GSRXVEGXYEF
ERH MXW ETTPMGEXMSR MR 2EXMSREP %GXMSRW 4PE W %Joogézé Y8 T ER 3 Y MWMAER PR W RITY 1w X1 H MR

WYFWMHMEVMIW MR XLI 9/ JSPPS[ XLl 9/ 1SHIVR 4PELIWN%EE Ivw MX [MPP RSX ORS[MRKP] HS SV GSRXA
+PSFEPP] [l JSPPS[ E XLVII TVSRKIH ETTVSEGL XS IIL\BGAMBIPEXD BXR WM K LTKIW X-EWXIM S RW

HMPMKIRGI ERH TVSXIGX XLI [SVOJSVGI FYX EPWS [§VP §8E5R‘V1K/Pr% WIMMRTRAZ] 7XEXIQIRX NTPEMRW LS[ 5-%
XLVSYKLSYX XLI IRXMVI ZEPYI GLEMR 3YV ETTVSEGL\GER RIS R HE R ERVLREERXEP WXERHEVHW MR M)
TSPMGMIW GSQTVILIRWMZI MRXIVREP QEREKIQIRX W%%Y&é\ﬁvé‘ﬁ( EBK‘YEE%E\FNHNWVE EB&WMW [LMGL JSPPS[W
GSRIMHIRXMEP ERH XVYWXIH [LMWXPIFPS[IV LSXPMR} 1§k T Fg;QAYl |We B EIL VAR C & QsvI MRJISVQEXM

LYQER VMKLXW MRGPYHMRK XVEJIMGOMRK SJ LYQEFRPFSIQ/I]Ré(IYY EYVd MA Hx WR §¥MG] 7XEXIQIRX EPMKRW [N
'SVTSVEXI 'SHI SJ 'SRHYGX ERH )XLMGW ERH MR XLI , 6MKLXW 4SPMG] VIJIVV

ER VMKLXW MW JYVXLIVQS

LYQQ/I\EMR MKLXW VIJIVVMRK XS PE[W ERF
SR Wo
*MURGPYHIW RYQIVSYW FIL
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(YI (MPMKIRGI %GX 007+ ERH MW GSQTPIQIRXIH F] SYV 6YPIW SJ 4VSGIHYVI
[LMGL EVI TYFPMWLIH SR SYV [IFTEKI YRHIV 'SQTPMARMAER SJ SVMKMR SJ WYTTPMIVW YREWYV

8S QSRMXSV XLI MQTPIQIRXEXMSR SJ XLIWI TSPMGMIWd+IVIJIV XS EYHMX SY X(
GSRHYGX WXVEXIK] VIZMI[W XLVSYKLSYX XLI JIEV ;lyhoPdd ERRYEP WXVEXIK]

QIIXMRKW [MXL SYV XS XST WYTTPMIVW FEWIH SR2§VYX\£ W;IIMEXb KEMR JYV
MRWMKLXW 8LI ,YQER 6MKLXW 'SQQMXXII GSQTV : ]

AVSGYVIQIRX XLI ,IEH SJ )7+ 7XVEXIK] -QTEGXW 4VSEe8@Y o o
+PSFEP OIKEP %JJEMVW ERH 'SQTPMERGI MW VIWTSRWHEFMESY IRWYVMRK X i i
MQTPIQIRXEXMSR SJ XLI TSPMGMIW EW [IPP EW LYQERVWMAKI XW HY| HMPMKIRG Uy U

[LMGL EVI EHHVIWWIH MR QSVI HIXEMP FIPS[] %PP T8PMBMIW EVI ERRYEPP] VI

ERH EZEMPEFPI SR 5-%+)2bW [IFWMXI

3YV VIZMI[ SJ GSQTPMERGI QEXXIVW [MXL VIWTIGX XS T
*SV. RS GEWIW SJ RSIRXVIVRIEXMHMRK 4VMRGMTPIMM1 B gMWSMRV VEWTPMIW E VMWO FEWIH ETTVSEGL XEOMF
ERH ,YQER 6MKLXW -03 (IGPEVEXMSR SR *YRHEQIRXERyMRME AME & X'\W Atme W KEXWG PEWWMIMIH EW IMXLIV E
;SVO SV 3)'( +YMHIPMRIW JSV 1YPXMREXMSREP J)RXIYTXBYWTWY | X KE X MRESFPIX VMK K GVEWRBPIW EGXMZMXMIW
[SVOIVW MR SYV YTWXVIEQ SV HS[RWXVIEQ ZEPYI GNRMGRP VEMRKIEX VYYGVFERYIEGXYVMRK WMXIW EPPS[ JS\

(YI HMPMKIRGI MR XLl WYTTP] GLEMR VMKLXW TVMRGMTPIW
*SV SYV VMWO EREP]WMM ER MW YTITRPMIWOWRKETTP] E QY|
)DENTIFICATION OF HUMAN RIGHTS ISSUES RISK ANM}{,{S@&MSR TVSGIWW XS OMRMQMAI GSQTPMERG! VMWO\

8LI KPSFEP WYTTPMIV RIX[SVO MRGPYHIW SZIV P TR N W MRS S Y MW-E RREPIWMW GSZIVMRK IRZMVSR
cCGSYRXVMIW SJ XLI SZIVEPP TYVGLEWI ZSPYQI GS Q| WV |§|Q;‘>P§Q/éﬁ?/|qui5\éM|EV%MSR

3YX SJ WYTTPMIVW MR XSXEP 5-%+)2 LEW GSVI WYTTPMIVW 5-%+)2bW

XST XIR WYTTPMIVW EVI FEWIH MR XLI 9 7 XLI 2IXL)IYPERMEI VM/\MQRQEREKIQIRX IREFPIW YW XS TIVISVQ EI

7[MXA"IVPERH %YWXVME 1EPE]JWME ERH -RHME ERH IRZMVSRQIRXEP VMWOW MR SYV STIVEXMRK FYWMR
ERH TVMSVMXM7AEXMSR
*SV XLI VITSVXMRK JIEV XLMW MRGPYHIH ERRYEP VI
WYTTPMIVW ERH VMWO EWWIWWQIRX SJ RI[| WYTTPMIVW
-R XLI EREP]WIW RS VMWOW [IVI MHIRXMJMIH ERH >

VMWO EWWIWWQIRX [IVI GSQQYRMGEXIH XS XLI )\IGYXM

SUPPLIER ASSESSMENTS AND AUDITS
"'SQTVILIRWMZI WYTTPMIV EWWIWWQIRXW EVI TEVX SJ S
%PP HMVIGX WXVEXIKMG WYTTPMIVW [MXL E GVMXMGEP
YRHIVKS XLI EWWIWWQIRX [LMGL MW FEWIH SR FYX RS)
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GVMXIVME UYEPMX] QEREKIQIRX ZMSPEXMSRW SJ ISWYERVSMKGXW ERH DRAMVSRWVERSHPER] WYGL GSRJIJPMG X
PE[W JYXYVI WYTTP] WXVEXIKMIW JMRERGMEP WXEFWEBNMEW I GERIUVRMBX BDRHR IWNEWOWEBYIGXP] JVSQ WQIPXI
REXYVEP HMWEWXIV ;1 GSPPIGX XLI VIPIZERX HEXEWSVTPRIMIEWWISNWDIRMJIZNKE E W KEQWWKGISIRIPMGX QMRIVI
UYIWXMSRREMVI SV [LIR EWWIWWMRK XLI WYTTPMIVIWRWAHBWPW SBRXWWXI|,IHFMWRBR FWAMWBMX Q3WX VIGIRX G
WYTTPMIVW JEMP XS JYPJMP EPP GVMXIVME [I VIWI¥ZI XLG YWNCXM XS EWRBV)EGIRERKI QS YXMWWMSR JSV XLI GE

GSSTIVEXMSR (IGIQFIV SR *SVQ 7( SR 1E] ERH [MPP TVSZ
*SV EPP HMVIGX WYTTPMIVW XLEX [I HIJMRI EW GVM&MWESSUWqI%/ﬁM(;] )EWHQI\/IZ(WNEQ/YIVMIWG%IIQHH JIGLERKI'SQ
SR WMXI EX PIEWX 1ZIV] XLVII J[IEVW SR E GEWI F] GEW\ESEWMW ;I HSGYQIRX EPP

EYHMX JMRHMRKW ERH WLEVI XLI VIWYPXW [MXL XLLEYHMXI & psNeERRM &//Wy RE WBHEMKX®IMRZSPZMRK [SVOIVW
RSRGSRJISVQMX] [MXL UYEPMX] TVSGIWWIW [I HIPMZMyGSYE OCXMAM | EGDEMSR WV S/ IV XIH  -J [I FIGSQI E[EV
WYTTPMIV ERH GSRXMRYEPP] JSPPS[ YT YRXMP 1JJIGKMPBIENRIR IR IRXRXMBRSEMFWXWM W sJ XLI 007+ SV SY

NTIGXIH UYEPMX] WXERHEVHW &IKMRRMRK MR N RE K YAMKMOE I BEMEXT GSVVIGXMZI EGXMSR XS TVIZIRX
IRZMVSRQIRXEP XSTMGW [IVI MRGSVTSVEXIH MRXS BY/S®IgN SWWZ E P MNEXM REEWUKE PMXEIX ER] MRISVQEXMSR [
TVSGIWWIW VIKEVHMRK TSWWMFPI ZMSPEXMSRW SJ XLI TVSZMWMSR

WYTTPMIVW MW MQQIHMEXIP] JSV[EVHIH XS XLI 'SQTPME

OROCESSES FOR ENGAGEMENT

‘I IRKEKI [MXL WYTTPMIV VITVIWIRXEXMZIW MR SYV @ 'R%YZ

WSGMEXIH WGLIHYPI

XIH WYTTPMIVW ER

XLEX XLI FYWMRIWW VIPEX

IsgIIVW MR XLI IZIRX SJ WY

% P HIZIPST E GSRGITX JS\
RH IRWYVI MXW MQTPIQIRXEXMSR

;1 VIWIVZIE XLT VMKLX XS XIVQMREXI XLI FYWMRIWW VIPE

#ONFLICT MINERALS VIUYMVI(?IRXW SJ XLl 007+ EX PIEWX MR I\GITXMSREP ¢
9 7 PIKMWPEXMSR LEW FIIR IREGXIH XS MQTVSZI XVWERMNREYTRG] ERH EGGSYRXEFMPMX]

GSRGIVRMRK XLl WSYVGMRK SJ GSRIJPMGX QMRIVEPW JVSQ QMRIW PSGEXIH MR XLI GSRJIJPMGX

ASRIW SJ XLI (IQSGVEXMG 6ITYFPMG SJ 'SRKS (6' ERHAIYMSWY WHAMKREKMS BYWYRX ¥ MINREI

'SRIPMGX QMRIVEPW GSQTVMWI XERXEPYQ XMR XYaR;@NWB,,_ﬁvx{\g{,,gw\msw(g\ﬁrpq@m&$ﬁ|¢|EWYWW EIXIV XLI \
'"IVXEMR SJ SYV MRWXVYQIRXEXMSR TVSHYGX GSQTSR{RMW XLEX [I TYVGLEWI JVSQ XLMVH

TEVX] WYTTPMIVW GSRXEMR KSPH 8LMW 9 7 PIKMWPEXMSR VIUYMVIW QERYJEGXYVIVW WYGL

EW YW XS MRZIWXMKEXI SYV WYTTP] GLEMR ERH HMWEFENAHUY RIFRWMIW ERE RMAES P IcBRIAMMRIL YIRGI EFMP
QMRIVEPW SVMKMREXMRK MR XLI (6' SV EHNSMRMRK G¥$RMWMMRBRK :1 GSRHYGX HYI

HMPMKIRGI QIEWYVIW ERRYEPP] XS HIXIVQMRI XLI TVIWIRGI SJ GSRIJPMGX QMRIVEPW MR

I)é% FYWMRIWW EVIE SJ HI

WYTTPMIV QIIXMRKW ERH [I| EPWS GSRWMHIV XLI TI
GLEMR MR SYV 7YTTPMIV 'SHI SJ 'SRHYGX [LMGL EH
VIGSKRM”AIH PEFSV VMKLXW -03 5-%+)2 XSPIVEXIW
GSQTPEMRERXW SV [LMWXPIFPS[IVW ERH IRGSYVEKI
WYWTMGMSRW ZENRBE K]IQ S5-% MR X[IKN G X MO RITJIVVIH X NLQ%%M&R E
MR XLI WRWGWMRBRWW GSRHYGX
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%NSURING DILIGENCE 3YV GYWXSQIVWP WEXMWJEGXMSR ERH LMKL UYEPMX] T

8LVSYKLSYX XLI VITSVXMRK JIEV 5-%+)2 GSRXMRY | H M\W2 TANEE MWEW I WSIQE CHI MRRVSZIQIRXW MR PMJI TSWWI

HMPMKIRX -R XLI LMKLP] VIKYPEXIH 1IH 8IGL -RHYWS(MWN EGTSQBEMERG EMCUWW XBEXEBRLGEVI EMQW EX TVS

ERH HMPMKIRGI XLVSYKLSYX XLI IRXMVI ZEPYI|I GLEMRRAYM Xl R X B/ EP5 X% +)21 XJIXMMMRKK WSPYXMSR [MXL EGGIW

-%+)2 HS5WH+)2 LEW RSX WIX XEVKIXW SV EGXMSR $PHRWI XLI] PMZI MR XLI [SVPH ERH VIKEVHPIWW SJ XLI
FEGOKVSYRH

9RHIVWXERHMRK XLI -8¥%WRRI|S ¥ G XAWSNSREHY\E )XAWRIG B B P
3YV ETTVSEGL -63 EWWIWWQIRX LIPTW YW EHHVIWW GYWXSQIV RIIHW |
%X XLI' LIEVX SJ SPWISWIEVBXMBERWEWX GSQQMXQIRX X 1%EWM & P XIRWYWMRK WEXMWJIEGXMSR ERH JSWXIVMR

8LIMV WEXMWJEGXMSR MW RSX NYWX E TVMSVMX] F¥XTXISEGS ViR BWNE RWSN I ZRUIXRMREYV MBIVZMGIW ERH Q
'l YRHIVWXERH XLEX HIPMZIVMRK LMKL UYEPMX] TV SIHENGKMWI MAW% MBX IKEMEBWS IRWYVMRK E

TSWMXMZI GYWXSQIV NTIVMIRGI 8LMW GSQQMXQIRX IWXIRHW XS SYV_ ETTVSEGL XS

'SRWYQIVW ERH IRH YWIVW

LIEPXLGEVI EGGIWW ;] MHIRXMJMIH QEXIVMEP MQTEGXW MR SYV QEXIVME

GLET-XIIIVIVFP -RISYQERMSREXIVMEPMX] EREPJWMW [LM
-R 5-%+)2 WLMTTIH QSVI XLERBXBRXVMIW ERH WEYEZEH 8L1 JSGYW EVIEW GSRRIGXIH XS SYV GYWXSQIV V
QSVI XLER GYWXSQIVW [SVPH[MHI %W E & & GEQERERK]SEYWXSGNCHMWXMWIEGXMSR ERH EGGIWW XS L

EVI YWIH F] TVSIJIWWMSREPW MR WGMIRXMJMG ERH HMEKRSWXMG PEFW | K TVMZEXI SV
KSZIVRQIRXEP SV MR LSWTMXEPW ERH QIHMGEP TVEGXMGIW 8LI PEFSVEXSVMIW WIVZI

X[S VSPIW XLI] EVI FSXL GYWXSQIVW ERH YWIVW 8LI] TVSHYGI WGMIRXMJMG HEXE

HMEKRSWXMG SV JSVIRWMG VIWYPXW XLEX LEZI E TSXIRXMEP MQTEGX SR WGMIRXMJMG VIWIEVGL
TEXMIRX HMEKRSWMW SV SYXGSQI SJ E JSVIRWMG MRZIWXMKEXMSR 8LIVI MW RS WTIGMJMG SV
HMVIGX MRZSPZIQIRX SJ ZYPRIVEFPI KVSYTW WYGL EW GLMPHVIR SV TISTPI [MXL
HMWEFMPMXMIW

5YEPMX] -RKIRYMX] ERH %GGIWWMFMPMX] MW [LEX [I| WXERH JSV U MR WLSVX 5-% 8LMW
VIJPIGXW SYV GSQQMXQIRX XS UYEPMX] MR SYV HEMP] 1JJSVXW XS[EVHW EGLMIZMRK SYV
ZMWMSR XS QEOI MQTVSZIQIRXW MR PMJI TSWWMFPI 6IPMEFPI WEJI ERH 1JJIGXMZI
TVSHYGXW EVI IWWIRXMEP XS IREFPI SYV GYWXSQIVW XS KEMR ZEPYEFPI MRWMKLXW JVSQ
QSPIGYPEV VIWIEVGL XS GPMRMGEP LIEPXLGEVI %HHMXMSREPP] [I ORS[ XLEX LMKL
TVSHYGX UYEPMX] MW E HMJJIVIRXMEXSYV XS SYV GSQTIXMXSVW )RWYVMRK YRVIWXVMGXIH
VIPMEFMPMX] SJ SYV TVSHYGXW MW E XST TVMSVMX] EW ER] HIJIGXW GSYPH PIEH XS
WMKRMIMGERX GSRWIUYIRGIW WYGL EW MREGGYVEXI QIHMGEP HMEKRSWIW JSV TEXMIRXW SV
IVVSRISYW WGMIRXMIMG VIWYPXW MR PEFSVEXSV] WIXXMRKW 7YGL ER MQTEGX LS[IZIV
[SYPH FI WIWXIQMG ERH HMVIGXP] PMROIH XS XLI WTIGMJMG TVSHYGX MR UYIWXMSR
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%PPSGEXMSR
MRcXLI ZEBWIQ I 8STMG
(IWGVMTXMSR GLEMR LSVMASR 7YF XSTMG 7YF WYF XSTMG

%R] HIJIGXW MR XLI 5-%+)2 TVSHYGXW GER(PIEWX\SBEMRESGX \KEXQ 7
HMEKRSWMW SV IVVSRISYW WGMIRXMJIJMG VIWYPXW ERH PIEH XS GSRWSQIVW ERH IRH YWIVW

4SXIRXMEP RIKEXMZI MRWABEXMWJIEGXMSR

5-%+)2 TVSZMHIW TLIWMGEP TVSHYGXW G $8[RMWIXI'RM QIZIL SVIX XMGQW ERH

YT XS HEXI TVSHYGX MRJSVQEXMSR XS IRLERGI GYWXSQIV NTIVMIBEGWERHVW ERH IRH YWIVW
%GXYEP TSWMXMZI MOEEMX! XLI KIRIVEXMSR SJ VIPMEFPI WGMIRXMIJMG MRWMKLXW XLVSYKL LMKL

UYEPMX] XIGLRMGEP WYTTSVX

-QTVSZIH EGGIWWMFMPMX] ERH EZEMPEFMP3RWXV LERPXEGE\KIWQVZMGIW JSV

YRHIVWIVZIH TSTYPEXMSRW 8LMW GSYPH PIEH XS FIXXIV LIEPXLGERW¥QIVW ERH IRH YWIVW
%GXYEP TSWMXMZI MYTHESXMSR MR HMWIEWI FYVHIRW ERH ER SZIVEPP MQTVSZIQIRX MR TYFPMG

LIEPXL MR XLIWI VIKMSRW

"'YWXSQIV HMWWEXMWIEGXMSR PIEHW XS MRRGSAR KWIH KNP WMR XIWEQIRX MR
LERHPMRK YRWEXMWIMIH GYWXSQIVW VIWZEPW RKL MNRRLMKLIV WY TSIRSWXQGQEWXARHIRH YWIVW

6MWO 5-%+)2

(IQSRWXVEXIH VIPMEFMPMX] ERH LMKL GY VKBS GMMWEKXNEBWKGKIMOR GER STIR
HSSVW XS EHHMXMSREP ERH RI[ FYWMRIWW RI[ KISKVETLMG SV WBRMSWQIVW ERH IRH YWIVW

B3TTSVXYRMX] QEVOIXW
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8 E V KWWX WMRGI HIJMRIH E JIEVP] GSVTSVEXI KSEP XS VIHYGI

IPMQMREXMRK MX SV VITPEGMRK MX [MXL EPXIVREXMZI
7HAT WE STRIVE TO ACHIEVE CONTINUOUS IMPROVEMENT VGl 9wl ERH '"MVGYPEV )GSRSQ]

ORODUCT 1UALITY ICCESS . TO (EALTHCARE

JMKL TVSHYGX UYEPMX] KSIW LERH MR LERH [MXL ESTSS\MMéM;év@;IYéA_/%§ IV TIYMERR ISR EGGIWW XS LIEPXLG
5-%+)2PW EQFMGRIMRIWE XHRG MRCVIEWI TVSHYGX UNEPIXIw: EVRRY! dlsPBEFSVEXMSRW - LMPI [I XVEGO ERH V
RSX WIX TEVXMGYPEV XEVKIXW [I WXVMZI XS GSRXMB B ¥WEY MQUISg | ESW ¥ A WiHH W &R WsERE) syv IRKEKIQIF
TVSHYGXW 8LMW MRGPYHIW ONTMRK XLI RYQFIV SJYENIERPIEE R R I TEUYERRNY MTW HYI XS XLI GSQTPI\MX
GSQTPEMRX VEXI EW PS[ EW TSWWMFPI ERH QEMRXEENBMERKKR | WwMKlp kP 4 BEEIMIMMSWYMEPYLGEVI -RWXIE
-73 ERH SV -73 EX FIWX EX EHETXMZI ERH VIWTSRWMZI XS IZSPZMRK LIEPXLGEVI R
HUSTOMER SATISEACTION MRGVIEWI MQTEGX MR YRHIVWIVZIH VIKMSRW F] PIZIVEF

R XIVQW SJ GYWXSQIV WEXMWJIEGXMSR 5-%+)2 LEW WISXMKIW PSSEEGHM B WOV & X B ¢ MGEPSYMEKRSWXMG GLER

XLl 7IVZMGI 247 8 S1J MR %W [I VIEGLIH E WGSXééI\‘AGMIV\/“
SZIVEGLMIZIH SYV KSEP F] XLI IRH SJ (IGIQFIV T VvszMEk EREEIWW XS HMEKRSWXMGW VIQEMRW E WMHK
7TIVZMGI 247 8 MW WIX XS FI 8LI KPSFEP XEVKIX d lyp)i:,LthllxyM/oG_,_)l\éV\M%SHﬁhMGEX'H XS EHHVIWWMRK XLM:

ETTVSZIH F] XLl ,1IEH SJ +PSFEP 7IVZMGI 7SPYXMSRW EBREKEQIRXVERNGEYW ERH GSPPEFSVEXMSRW &] SJJIVI

HIJMRIH JSV XLI JMVWX XMQI JSV EJXIV FEWI PMRMEM EVWY XBW WE\MVYXI?{/]SWE({EGWM%KV WEXMWJEG X

FEGO XS BLI XEVKIX MW VIZMWMXIH ERH VIHIIMRIH REMR] KFRMRK BRI VREGW ERH GYWXSOIVW
FIRGLQEVOW MRXS GSRWMHIVEXMSR

5.%.4)2 VIWTIGXW LYEQEE VMRKEWIRXEP ZEPYI MR MXW V
-R YWXSQIV "EVI 247 8 IWXEFPMWLIH MXW JMVWXy QN RMRXR Y K EWEEP MkRIK! Y xw | Yicsam sk IMRN X4.3 P 1
GSPPIGXMRK HEXE HYVMRK XLI GEPIRHEV JIEV [l ESMA RGP VE SISV EN | "SHI SJ SRHYGX ERH JXLMG
XLIIRH SJ (IGIQFIV EYWMRIWW [BRHWRXIVREXMSREPP] VIGSKRMAIH TVMRG
:l EGXMZIP] EHHVIWW GYWXSQIV JIIHFEGO EW MX MW YGE IHWIXLHROR XYIMHMRKGVMRGMTPIW SR &YWMRIWW E
XEVKIX MW VIZMWMXIH ERH VIHIJMRIH ERRYEPP] ;I (ICPRKEXWEHR MR EXRHEQVRXEP 4VMRGMTPIW ERH 6MKLX

XLI MWYWI SJ 5-%+)2 TVSHYGXW ERH [MPP FPSGO GYW
;1 HS RSX MRZSPZI GYWXSQIVW HMVIGXP] MR XLI TVWI WEal‘] l%wwé\%YﬂvawaLlE\MvYVZIMPPERGI SJ IX

XLI] EVI FEWIH SR MRXIVREP VIEWSRMRK ,S[IZIV [IV%I:EIQII\NSW\( YPV¥|X)§I9\}IWI'PIGS | ORSIR XS YW 8LI 5-%MRXI
JILTHFEGO MRXS GSRWMHIVEXMSR JSV ER] EGXMSRWEEdVbQIM/%/IIE_B MR:II'—gé%MBI% é%gRTRV”S_, ‘é%%gl[w JSV VIQIHME
\%

SV TVSGIWWIW *SV IN\EQTPI 5-%+)2 VIWTSRHIH XS G_ﬁWXS[Qé Zﬂ/llél%%l‘:)(%%m%z}smRIIKII(RYWXSQIVW MR SYV H
GSRRIGXMSR [MXL [EWXI QEREKIQIRX %PXLSYKL [I IGﬁ_ZEIMEF\P II\}F_IH Il-—_l-gex[ﬁ_'VOMRK

SR SYV [EWXI] QEREKIQIRX SZIV XLI TEWX JIEVW [I VIGIMZIH GSRGIVRW JVSQ
GYWXSQIVW TEVXMGYPEVP] MR XLI )9 VIKMSR VIKEVHMRK SYV YWI ERH UYERXMX] SJ
TPEWXMG XVERWTSVXEXMSR TEGOEKMRK ;I LEZI MRXIKVEXIH GYWXSQIV JIITHFEGO ERH
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3YV +PSFEP 5YEPMX] 1ERYEP MR GSRNYRGXMSR [MX8LKEIPSFEPMXYELIPMAEREKIOPERRXERWXIQW 517 SJ 5-%+
4VSGIWW (SGYQIRXW PE] XLI JSYRHEXMSR JSV XLI 5% Q)2P \NEEFRFGM Y MXEREKIRWVREFPI VIKYPEXSV] VIUYMVIQIR
YRHIV XLI VIWTSRWMFMPMX] SJ SYV J)MIGYXMZI 'SQQMRINSBELO IRERIERB YW XIW SSHYWYXCGKRH TVSGIWWIW ERH WIVZI
HIJMRIW XLI TVSGIWWIW EVSYRH TVSHYGX UYEPMX]SUI BYV NRKVXS XVIWG SLT SULE XM VY BWWKMWMSRI ITH EGGSVHMRK
ERH WXVEXIK] YTSR [LMGL XLI GSVTSVEXI|I ERH UYERMMX KESFE PNV MEXII FMRKRI 8IMHMX 4VSKVEQ 1(7%4 -73

VIKYPEVP] YTHEXIH 1ERYEP MW RSX TYFPMGP] EGGIWWMFIEIRFYRX : MWVQ@ E(Ml EKRESMNWPEWE® | (KM GIW 61IKYPEXMSR )
LYRHVIHW SJ GYWXSQIVW IEGL JIEV YTSR VIUYIWX 9 7 *(% '*6 ERH SXLIV ETTPMGEFPI QIHMGEP HIZMG

%W HIWGVMFIH MR SYV %GGIWW XS ,IEPXLGEV] 4sprgl§ﬁ%§§‘f§{:‘w6§ﬁ\§épxsv“V'F‘@RW% WoF AMERWY HMWG YV
*SVGI +4.8* MW XLI LMKLIWX KSZIVRMRK FSH] VIWTESRWMEP KISV %?J/W&SEJE X

5-%+)2PW %GGIWW XS ,IEPXLGEVI WXVEXIK] ERH MX ¥ PSF N VGG MM W E X\ BER H) E EFIWGY W X S DVVE G RIM ZTVEXM VR 3
ERH MQTVSZI EJJSVHEFMPMX] MRGPYHMRK EPPSGEWYWSRIQE XVEEPYE ER HE RHs BWINWKIMKR] MRXIKVEXIH MRX
TVSNIGX NTERWMSR MR GVYGMEP VIKMSRW TVSGIWWIW &EWIH SR GSPPIGXIH MRWMKLXW ERH JEG X
8LI TSPMG] ETTPMIW KPSFEPP] XS EPP 5-0%+)2 wmxn&Rr]Q?f/\;Q )|(|| ﬁ{; \%:fglg/@ﬁ@QIE><WYYIH|§><E|\Z(ZE|R[|IWGV\?F:5);|\|A4
[MXLMR XLI +4,8%* EW [IPP EW WYTTSVXMRK HlTvaz §<'¥V - t% \éy \A} :3\4 V§¥L§§\7@|] TIVISVOERG! A
%WMER 4EGMJMG )GSRSQMG 'SSTIVEXMSR %4)' )Y | %ﬁlg h

%IJVMGE )1)% 2SVXL %QIVMGE ERH OEXMR %QIVM Ml B YS! d VAR Lﬁ%%?\%ﬁﬁv 517 ERH SYV TVSHY!
ERH YRHIVWIVZIH EVIEW 8LI TSPMG] MW HIWMKRIH & SMRWEKRGM GIMEMREYWEMSYV TVSHYGXW QERYJEGXYVIH

EGGIWWMFMPMX] ETTP] KPSFEP LIEPXL EGGIWW TVI}&IAG\MN%dEIB/HG%%\AHSlEVM-Eig(V%E)I(YWI\}HMC-SWYLW%K XVIRHMRK EE

KPSFEP LIEPXL MRWXMXERH 3RV KSZIVRQIRXW
A7YTTPMIV ERH MRXIVREP GSVVIGXMZI ERH TVIZIRXMZI

%GXMSRW ERH QIXVMGW IJJMGMIRG] ERH XLI G]GPI XMQIW

1UALITY MANAGEMENT 8 6IGEPPW ERH QIHMGEP HIZMGI VITSVXW MRGPYHMRK
7MRGI XLl FIKMRRMRK SJ SYV STIVEXMSRW MR SYV TVSHYG L |

QERYJEGXYVIH ERH HMRWXSYMTPMERG| [MXL ETTPMGE%P%%H%%gPE\}QIRJ%Xﬁ EYHMXW ERH MRWTIGXMSRW I
VIUYMVIQIRXW 8S EGLMIZI ERH QEMRXEMR SYV LMKL UXEPMEAMREK BRH VH\R}ZEXMSRW

IWXEFPMWLIH +PSFEP 5YEPMX] 1EREKIQIRX 7JWXIQW MR EPP SYV QERYJEGXYVMRK

JEGMPMXMIW [SVPH[MHI 6MWO QEREKIQIRX MW JYPP] MQTPIQIRXIH MR SYV 5YEPMX]

1EREKIQIRX 7]WXIQ 8S IRWYVI XLI UYEPMX] SJ SYV TVSHYGXW ERH WSPYXMSRW [I

ZEPMHEX| SYV QERYJEGXYVMRK TVSGIWWIW ERH IEGL QERYJEGXYVIH PSX MW ZIVMJMIH

EGGSVHMRK XS TVIHIJMRIH WTIGMIMGEXMSR TVMSV XS QEVOIX VIPIEWI ;I QSRMXSYV

TVSHYGX TIVISVQERGI EGGSVHMRK XS IWXEFPMWLIH TVSGIHYVIW MRXIVREPP] XLVSYKL

XVIRHMRK ERH HEXE EREPIWMW ERH MR XLI QEVOIX F] EWWIWWMRK GSQTPEMRXW ERH
IRKEKMRK MR TSWX QEVOIX WYVZIMPPERGI
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'lUDITS AND INSPECTIONS 2ECALLS
%W E GIVXMIMIH QERYJEGXYVIV SJ -:( ERH OMJI 7GMNM XSTF %W YNXXWM RKPRX) U WEPM/X] QEREKIQIRX VIGEPPW

YRHIVKSIW VIKYPEV EYHMXW F] GSQTIXIRX EYXLSVMXBMMW ERWNMN\SKXINEBEWIPHWFSH®IW *7'% ERH RS *(% 'PEWW -
5-%+)2 ZEPYIW XLI VIGSQQIRHEXMSRW ERH GSRXMRY BKYNWMQVITHS ZROQOKRXWZKRES GER/IGEPP EPP SJ SYV WMX
VIWYPX JVSQ XLIWI EYHMXW %HHMXMSREPP] 5-%+)RVGBIMNYFN] VO XBVMEZSWMH XL BYNWMKXIV YWI SJ XLI EJIIGXIH
RSRGSRJSVQERGI VEXI EW ER MRHMGEXSV SJ XLI GXQEBVERMRMRHSIIEGXMAMEBHVY EXSIMXW JMREP GYWXSQ
517 GYWXSQIVW HMVIGXP] MR XLI IZIRX SJ E VIGEPP

2SRGSRJSVQERGI VIJIVW XS ER IZIRX [LIVI E TVSGIVWW YWIWIHAMEG XIE RWSHWEGXIEEPRPW HITIRH SR XLI MRHMZI
RSX QIIX XLI VIUYMVIH WXERHEVHW 8LMW MW QIEWYWSR FNVNRZMRYWIRKIEISIMXMSREP MRIJSVQEXMSR XS TL]W!I
RSRGSRJIJSVQERGIW MHIRXMJMIH F] E RSXMJIJMIH FSHIEAM E@8IMRKHRXY EGEXWSNWXNVTWI SRWMFMPMXMIW ERH MQ
EYHMXSV TIV HE] % VEXI FIPS]| MRHMGEXIW XLEXF5-WAK)Y2PEEMRKEBWRKWSERM XMIW XS EZSMH XLI VIGYVVIRGI

1JJIGXMZI ERH [JJMGMIRX 517

+PSFEP GIVXMIJMGEXMSRW EX QE

SJ QERYJEGXYVMRK

GIVXMJIMIH XS -73
-73 UYEPMX] W]
WXERHEVHW

-73 ERH SV -73 "TVXMIMIH QERYJEGXYVMRK WN
,MPHIRIVQER] +IVQERXS[B7% 7TLIRM"LIRLMRE
7TXSGOE®KANVQER] &IZIVPR7% &IMNMRMRE
&EVGIPSRIEMR %RR %V FBNMo +HERWOSPERH

§WXIV W[IHIR *VIHIVM&TW
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SZIVWIIR F] XLl +PSFEP 5YEPMX] %WWYVERGI XIEQ 8LI
517 GIVXMIJMGEXMSR YREWYV TVSGIWWIW EVI XVEMRIH XS VIPIZERX IQTPS]II KVSYTW
41VGIRX SJ GIVXMJIMIH QERYJEGXYVMRK WMXIW WZEMPEFPI GLERRIPW JSV GYWXSQIVW XS VIEGL SYX XS
5-%MRXIKVMX] OMRI [@N WIARNE VG ISBR BINGEX7IVZMG |
'"YWXSQIVW QE] EPWS KIX MR GSRXEGX ZME WSGMEP QIt}
%YHMXW ERH MRWTIGXMSR YREWYV
YMPROVING CUSTOMER SATISFACTION
J\XIVREP EYHMX RSR GSRJISV (LSRR ' EY HMX 5-%+)2 RSX SRP] TVSZMHIW TLI]WMGEP TVSHYGXW FYX E
QER HEJW - - ERH YT XS HEXI TVSHYGX MRJSVQEXMSR XS WYTTSVX G
2YQFIV SJ *(% [EVRMRK PIXXIVW U U WGMIRXMJIJMG UYIWXMSRW 8LMW IRLERGIW XLI GYWXSQ
UYEPMX] XIGLRMGEP WYTTSVX EGGIPIVEXIW XLI KIRIVE
MRWMKLXW XLEX GYWXSQIVW EVI WIIOMRK 11IXMRK SV
GIGEPPW YREWYV FYMPHW XVYWX WXVIRKXLIRW SYV VITYXEXMSR EW E V
2YQFIV SJ VIGEPPW 9 7 )9 *7'% FYWMRIWW STTSVXYRMXMIW ERH JEGMPMXEXIW I\TERW
2YQFIV SJ *(% 'PEWW - VIGEPPW 0 0 WIGXSVW &] TYMSVMXMAMRK GYWXSQIV RIIHW ERH I\TI\
VIPEXMSRWLMTW XLEX FIRIJMX FSXL SYV GYWXSQIVW E
4OMPLAINT MANAGEMENT WXVIEQPMRMRK MRXIVEGXMSRW ERH VIHYGMRK WYTTSV
6IKEVHMRK SYV TVSGIWWIW JSV IRKEKMRK [MXL GYWXSQI¥WE ¥ SV X2 QbW % JEYEMAIH MR VIKMSREP STIVEX
GSQTPEMRXW MR GIRXIVIN JSWRYERGT VERMGE AP ] GSRIEEMREMY SX1P] SV SRWMXI ERH E KPSFEP XIEQ [SV

EVI ZIV] WTIGMIMG XS XLI GYWXSQIV W ETTPMGEXMER | SBWBWY IR 81% 112 1WMIRGI EWWIWWQIRX ERH MO

EGXMSRW JSGYWIH SR MHIRXMJIIMRK XLI VSSX GEYW)ERH RS Y19 RV UIRGI SHPEFSVEXMSR SJ XLSWI V|
1JJIGXMZI GSVVIGXMZI ERH TVIZIRXMZI EGXMSRW JYRGXMSRW XS GSRXMRYSYWP] HVMZI GYWXSQIV GIRXV

5-%+)2 LEW IWXEFPMWLIH E KPSFEP TVSGIWW XS QEREKEZBWMSSW IFLFIRREBWOXS WYFQMX XLIMV JITHFEGO EF
"IRXVEP IRXV] KEXI JSV XIGLRMGEP GYWXSQIV MRXIVEGKMIRE MWRSYV dIAEYRGME I SYVGIIF GLEX STXMSR MR
WYTTSVX MRGMHIRX GER FI IWGEPEXIH XS E GSQTPBMRW MEWS IIMISVXEHH QR MKBSPYPRGIVQER] *VERGI XLI
QE] FI MQTEGXIH )EGL GSQTPEMRX MW MRZIWXMKE X4 HRER$V E KMGIPY MESA YXMBRW xS ki IZSPZMRK VIUYMV

ERH GSVVIGXMZI ERH TVIZIRXMZI EGXMSRW '%4%W "EVKMYRSEM I BHHMEMSKRAR PP FEWIH XSSPW EVI FIMRK
GSQTPEMRX RYQFIVW EVI XVIRHIH ERH IZEPYEXIH FITSRH XS KMZI GYWXSQIVW JYVXLIV WIPJ WIVZMGI STXI

8LI GSQTPEMRX QEREKIQIRX TVSGIWW MW TEVX SJ B-3% FfpHYPWREB Y Y, LY WA SQIWW INTIGXEXMSRW MR XLI FIV
PERHWGETI XLEX EPWS MRGPYHIW 6MWO QEREKIQIRXYEMRNRIRY IIP¥MKEXK WERWY IS ISP MK L XLI KSEP SJ IR
SJ RSR GSRIJSVQMRK TVSHYGXW ERH QEREKIQIRX SYRHAMVYWEXBSRWYWRPHV I HIQERRW ERH XS IHYGEXI XLIQ
MRXS E WXVYGXYVIH TVSGIWW XS MHIRXMJ] TSXIRXRIEWSY K& XS 8 ¥ YMRXNW VEREP VXY RMRW LT IBXdRM@15-%PIEVR

GSVVIGXMSRW ERH '%4%W 8LMW TVSGIWW MW TEVX SJ 5-%+)2W KPSFEP 517 ERH MW
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MRWXVYGXSV PIH XVEMRMRK XS SYV WEPIW TVSJIW®MESBRRKW RYFE ZE V B S YWW\S M G W BH/ENRW MIREXIMWSR) SJ SYV (
FEWMG ORS[PIHKI XS HIXEMPIH TVSHYGX SJJIVMRKWVSQSXIV 7GSVI 247 QIXLSHSPSK] U E WJWXIQEXMG KP

GYWXSQIV NTIVMIRGI EREP]*lI JIIHFEGO VIWSPZI MHIR)
/[FFERINGS TO MEET CUSTOMER NEEDS SJ] HMWWEXMWJEGXMSR ERH HIVMZI GSVVIGXMZI EGXM.
;I EVI GSQQMXXIH XS IRLERGMRK SYV GYWXSQIVW I\ WM IRGIW §] QFRMEATMMBEY] 8LI 247 MW E QEVOIX VI
WIWXIQ JYRGXMSREPMX] ERH EREP]"MRK WYVZI] JHKTEGQ v Al MW W XPTN VY W EBHAT XXX MERMY] EWOMRK GYWX
IZSPZMRK RIIHW 3YV TVSHYGXW WTER ZEVMSYW QE%% INIKQ NR KW 6I|I§I|—_|1MF_R§§<(?TIE§%LSV E WTIGMIMG TVSH
GSQQSR ERH QEVOIX WTIGMJIJMG INNTIGXEXMSRW 'YW, NN T 1 G% 7V YEME R RIMERT VR KIXI v s g MRHMGE X M

ERH IRZMVSRQIRXEPP] JVMIRHP] QERYJEGXYVMRK 3V TSGR W Y WX ENRIWIMIH XS MRHMGEXMR
GSRXVSPPIH IRZMVSRQIRXW SJXIR MRZSPZMRK LE"EWHSYWxRMYYMEW SV GSQTPIN

QEGLMRIV] [MXL IPIGXVMGEP GSQTSRIRXW 8S IRWYVI XLI] JYRGXMSR [MXL LMKL

TVIGMWMSR ERH XS TVIZIRX QMWYWI [I TVSZMHI XVERMRMRIK € RRAMRIYIGIXIMMWERYY ETTVSEGL SJ XLI XVERWE
'YWXSQIVW EVI KYMHIH [MXL EGGYVEXI ERH EGGIWWNESH| TYEH§ kS5 6 WYKBREY GEPEIX IHVHIVMRK WYTTSVX

MRIJSVQEXMSR WYGL EW HIXEMPIH TVSHYGX QERYEPWCLEMGEESIOAGHERM MEUEIWXEYIX[LMGL [I MRXVSHYGIH

WLIIXW XS IRWYVI TVSTIV LERHPMRK ERH EZSMH TIKRRXMBRH IRV Mt VIOMXYRREWHEVI EREP]?"IH MR E GSQFMF
EGGIWW XS GSQTVILIRWMZI TVSHYGX MRJSVQEXMSREWMHWW Sy WEKRIMWENYWSHEFXMER 9TSR XLI GSQTPIX
ZEPYEFPI KYMHERGI ERH WXVIRKXLIRW SYV VIPEXMSRWXwRW MKW ERWSEH MW Y YW KWKMR KL VIWTIGXMZI 24
[MXL XLIQ XLVSYKL VIKYPEV YTHEXIW JYVXLIV HIITIRWS BN BMXVHPEXWERRIMIIMWHERG G ER XLIMV NTIVMIRGI ¢
MRGVIEWI GYWXSQIV PS]JEPX] -R GEWI SYV TVSHYGXWHFE RQ X EJY | K XY | GPW R S&INMWEMFP T F] PSGEP GSYRXV]
RIIHW SYV 'ERGIPPEXMSR ERH 6IXYVRW TVEGXMG W BPW Y&X I3 MINEIVBARW WE RRIBWARSTPTPSSUKH ¥ [MXL GYWXSQIN
GYWXSQIVW QEREKMRK XLIMV SVHIVW EPPS[MRK WRBRKHEAPP Is WikPXNWY B I [dERGXRP M WISPYXMSR SJ XLIMV

RSX JIX WLMTTIH ERH TVSZMHMRK TVSQTX VITPEGIQYRKMW 3idly RERXEKRYEYVYMRKIMPP SJJIV IRLERGIH GYWXS
TVSHYGXW YRHIV [EVVERX] GSRWIUYIRGI SJ XLI JIITHFEGO VIGIMZIH [I JSV MRWXER!

TVMSVMX] VSYXMRK JSV MRGSQMRK VIUYIWXW SJ E WTI
-EASURING CUSTOMER SATISFACTION WITH THE .ET ORQOMEERPBEMREK XS MRMXMEP VIWTSRWI XMQIW SJ P
5-%+)2 WXVMZIW XS GVIEXI XVYWX ERH HIQSRWXVEXdYWREEFMPMX] VIGSKRMAMRK XLI VMWOW
VIPEXIH XS GYWXSQIV HMWWEXMWJEGXMSR 'YWXSQIV HMWWEXMWJEGXMSR PIEHW XS MRGVIEWIH
XMQI MRZIWXQIRX MR LERHPMRK YRWEXMWJIMIH GYWXGSBHIBEW OVHERRLXMRARMR LMKLIV WYTTSVX
GSWXW JSV 5-%+)2 %HHMXMSREPP] YRWEXMWJIMIH 3GWWKSQWMt ENRIXpXw ViE MW XS LHEBXELEVI MW JSGYW
TVMGI MRGVIEWIW HYI XS E TIVGIMZIH QMWQEXGL MRIZEEMEGSV MSIRFRB L MRAP BMKMKXMSR [MXL E WTIGMEP
PIEH XS E HIGPMRI MR VITIEX TYVGLEWIW GSQTSYRMYMWEYVXTPYEMRREERX EBIUVIVMY MERRIVEFPI TSTYPEXMSR
RI] GYWXSQIVW MW WMKRMJMGERXP] QSVI XMQI GSBWFIYWR K WM VE sééx EREIsHTEVER KBK SXLIV MRJIIGXMSY\

VIXEMRMRK INMWXMRK SRIW -QTVSZIH EGGIWWMFMPMX] ERH EZEMPEFMPMX] SJ LIEP.
TSTYPEXMSRW PIEHW XS FIXXIV LIEPXLGEVI E VIHYGXM
SZIVEPP MQTVSZIQIRXW MR TYFPMG LIEPXL MR XLIWI VI
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VIQEMRW E GLEPPIRKI TEVXMGYPEVP] MR 0S[ ERH 1IMBHPMRRGS@R'BWRMQEXWH 01-'W TISTPI HIZIPSTIH E JSV
[MXL GSRWXVEMRIH LIEPXLGEVI FYHKIXW 8LI TVMGMRKMWN X5 RX )2&W %W HIER SWSXIMES TAVBRSPXINTVSNIGX 5-%WIU \
QE] TSWI E GLEPPIRKI JSV PS[IV MRGSQI TSTYPEXM3$RMW YRKSDPIRXIME PR E PRORKX M IRIK+ERBAEIXMWXIEQ XS GSRHYG X
XS LIEPXLGEVI JSV XLIWI KVSYTW NEQMRMRK QYXEXMSRW MR HVYK VIWMWXERX KIRIW XS

8S EHHVIWW XLMW 5-%+)2 MQTPIQIRXW KPSFEP LIEIE’(}('_%%ER%W TVMGMRK ERH

GSPPEFSVEXIW [MXL TYFPMG LIEPXL SVKERMMEXMSRY|E8+RMESEBH (SEIVRDRXWSHS 21CA AND 0ANAMA
VIHYGI GSWXW ERH IN\TERH EGGIWW XS HMEKRSWXM G| RM/REIP T BRWIMEGIEl E® 64+ X5 Y BWI W (IR [SVOMRK MR GSP]
1ZIV] VIKMSR TEVXMGYPEV GSRWMHIVEXMSR MW KM#ZJB XK 1011 MR MAWIVRAGFER LEFPXLS) 'SWXE 6MGE ERH 4F
EGGIWW TVMGMRK SJ SYV TVSHYGXW MW SJJIVIH &} MRPVERK 4MR XTIBY KR PaKh ME | MMWITERPAMBY VZIMPPERGI ¢
LIEPXL WXEOILSPHIVW [I GSRXMRYSYWP] NTPSVI [EQW RAPxIS VMR G GEWM I XEXISY MR PSGEP GSQQYRMXMIW N
XIGLRSPSK] HSREXMSRW WXVEXIKMG TVMGMRK QS H}RW| GERt Y WRHHMW K @/$ RREFESN E & WS RIMVXF[EX IV WYV ZIMF
IRWYVI XLEX ZMXEP HMEKRSWXMGW VIEGL XLI TSTYPEXMSRM MSsRIHy UMK QGWX3:-( TERHIOMG XS MHIRX
S ACILITATING OUR COLLABORATIONS XVERWQMWWMSR [EW SGGYVVMRK WS XLEX EHHMXMSRE

;l GSPPEFSVEXI [MXL TYFPMG LIEPXL PEFSVEXSVMIW |\¢ égy MEIQ V—F/PTEHV,\;(\;\VA|GEY\/VP|EZV|PG]X'283
KSZIVRQIRX EKIRGMIW [SVPH[MHI XS IRLERGI EGGIW} WY TSVXMRK XLI LIEPXL EF
WXVEXIKMG TEVXRIVWLMTW ERH WLEVIH MRMXMEXM YVI XLl WEJI TEWWEKI
MRWXMXYXMSRW [I| WYTTSVX WYWXEMREFPI LIEPXL W ERH GSRW

HMEKRSWXMG GETEGMX] MQTVSZI VIWSYVGI EPPSG} ys[ ’E I&ﬁngﬁ

SJ QSPIGYPEV XIWXMRK MRXS TYFPMG LIEPXL WXVE M \X/?J MJZ'L E ' PXYRMX] [MXI
MRJPYIRGI SV PSFFIMRK EGXMZMXMIW 2ESPONSE TO PUBLIC HEALTH EMERGENCIES o0 -POX

-R 5-%+)2 GSRXMRYIH XS NTERH LIEPXLGEVI EG&1WW MREIMURMKIWVIEREW WS TYFPMG LIEPXL XLVIEXW
XLVSYKL XEVKIXIH GSPPEFSVEXMSRW ERH TYFPMG L FEFMRUERRR EWNTZS W B Y IWVEKER MR W PEKKIH ER 143< 'P
MRGPYHIH TEVXRIVWLMTW MR %JVMGE 'IRXVEP % QI¥MJEQSEWRIWE)dNIFIPMRIPIWMESRKS (6' I IRKEKIH
EHHVIWWMRK GVMXMGEP MRJIGXMSYW HMWIEWI GLEBEPP MKW PW vV IZIWER SRE) WA F RS WSK®sP TEVXRIV

WSPYXMSRW &IPS[ [I LMKLPMKLX WIZIVEP NEQTPIW+Sp X&|WRREVIERYVAVI-MEWGPEVEXMSR MR %YKY WX 5.
0, .
ENOATH IERICA OROJECT INXVEGXMSR OMXW ERH 5-%WXEX (\ TERIPW XS ;,3 ERH E

3RI GSPPEFSVEXMSR PEYRGLIH MR MRZSPZIH [S\Q@j\ﬁ#}g\]y@% Y)YLSI ng\?% @/T;\Z%%%\‘KEP IRXVEP %JVMGER
4VSNIGX FEWIH EX 7XIPPIRFSWGL 9RMZIVWMX] MR 7 L %JV l% ¥ FJ I'.SPI

KIRSQI WIUYIRGMRK ;+7 SJ XLI IRXMVI 8YFIVGYPSWM®BSRPOBFEIGPSIVOIMRKKIREDI;,3 1MRMWXVMIW SJ ,IEPXL
JSV WYVZIMPPERGI SJ HVYK VIWMWXERGI 1YPXMHVMKBRWMWMEEKRREBAIMG(E G &I WW EBVPRWMKEMRK [MXL SYV %G

QENSV TYFPMG LIEPXL GLEPPIRKI EVSYRH XLI [SVPH ERH TEVXMGYPEVP] MR LMKL FYVHIR
GSYRXVMIW WYGL EW 7SYXL %JVMGE %GGSVHMRK XS XLI ;SVPH ,IEPXL 3VKERM"M"EXMSR
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4UBERCULOSIS
-R XLIMV PEXIWX +PSFEP 8& 61TSVX XLI ;,3 GSRIJIMVQIH XLEX 8YFIVGYPSWMW 8& MW
SRGI EKEMR XLI [SVPHPW PIEHMRK MRJIGXMSYW HMWIEWI OMPPIV XEOMRK XLI XST WTSX
JVSQ '3:-( -R ER IWXMQEXIH QMPPMSR TISTPI FIGEQI MPP [MXL 8&
XLl PEVKIWX RYQFIV WMRGO MR K- MXBRVXIMKYVI ERH ER IWXMQEXIH

QMPPMSR HMIH SJ XLI HMWIEWI 6IGSKRMAMRK XLMW JSV SZIV E HIGEHI 5-%+)2
LEW YRHIVXEOIR E KPSFEP [JJSVX XS EHZERGI HMEKRSWXMGW JSV 8& MR PS[ VIWSYVGI
LMKL HMWIEWI FYVHIRIH GSYRXVMIW

3YV 5YERXM*)632 8& +SPH 4PYW 5*8 4PYW VIQEMRW E ORS[R XIWX JSV XLI
HIXIGXMSR SJ 8YFIVGYPSWMW [LMGL MW YWIH KPSFEPP] ;1 [SVO GPSWIP] [MXL XLI

i SVPH ,IEPXL 3VKERMA"EXMSR 7XST 8& 4EVXRIVWLMT 4VMZEXI 71GXSV 'SRWXMXYIRG]
ERH QER] SXLIV SVKERMA"EXMSRW MRZSPZIH MR XLI JMKLX XS IPMQMREXI XLMW HIEHP]
HMWIEWI ERH VEMWI E[EVIRIWW SR XLI MQTSVXERGI SJ 8& MRJIGXMSR XIWXMRK

-R XLI 4LMPMTTMRIW JSV INEQTPI SRI SJ XLI JMZI GSYRXVMIW XLEX QEOIW YT QSVI

XLER LEPJ SJ XLI XSXEP RYQFIV SJ 8& GEWIW [SVPH[MHI EPSRK [MXL -RHME

-RHSRIWME 'LMRE ERH 4EOMWXER 5-%+)2 MW WYTTSVXMRK XLI 4LMPMTTMRIW

(ITEVXQIRX SJ ,IEPXL ERH XLI 97%-( MR E QENSVY TMPSX TVSNIGX XS MRXVSHYGI 5*8

APYW -+6% XIWXMRK XS WYTTSVX GSRXEGX XVEGMRK MR XLI GSYRXV] 8LI TVSNIGX MRZSPZIW
ETTVS\MQEXIP] XIWXW ERH [MPP FIKMR MR IEVP] SLMW [EW XLI

GYPQMREXMSR SJ QSVI XLER X[S ]JIEVW SJ SRKSMRK HMWGYWWMSRW [MXL 4LMPMTTMRIW
LIEPXL EYXLSVMXMIW OIl] STMRMSR PIEHIVW ERH EHZSGEG] XLVSYKL TEXMIRX GIRXIVIH
SVKERM*"EXMSRW MRGPYHMRK XLI 4LMPMTTMRI 'SEPMXMSR %KEMRWX 8YFIVGYPSWMW 4LMP"'%38
XS EGLMIZI XLMW MQTSVXERX QMPIWXSRI

5-%+)2 W GSQQMXQIRX XS IPMQMREXMRK 8& HMH RSX KS YRRSXMGIH -R [

VIMRIJSVGIH SYV TSWMXMSR EW E PIEHIV MR 8& HIXIGXMSR F] EGLMIZMRK E JYRHMRK
MRGVIEWI SJ SZIV GSQTEVIH XS LMW WYFWXERXMEP KVS[XL LMKLPMKLXW SYV
HIHMGEXMSR XS EHZERGMRK MRRSZEXMZI HMEKRSWXMG WSPYXMSRW JSV 8& 3YV WYWXEMRIH
MRZIWXQIRX YRHIVWGSVIW 5-%+)2 W GSQQMXQIRX XS WYTTSVXMRK KPSFEP IJJSVXW MR
GSQFEXMRK XLMW HMWIEWI XLVSYKUZGKF SKOIRK IMRI VIWIEVGL ERH

HMEKRSWXMGW
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G]FIV WIGYVMX] E[EVIRIWW XVEM

5-%WMRXIKVM;
PMRI

IREFPIH JSV VITSVXMRK IXLMGEP
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+SZIVRERGI ETTVSEGL
,MKL E[EVIRIWW SJ MRXIKVMX] XLVSYKL GSQTPMERGI ERH XVYWX FYMPHMRK MW E Ol]
GSQTSRIRX SJ 5-%+)2 W PSRK XIVQ WYGGIWW 3YV GSQQMXQIRX XS IXLMGEP FYWMRIWW

GSRHYGX MW VIJPIGXIH MR GSQTPMERGI TVSKVEQW G]FIV WIGYVMX] QIEWYVIW ERH

WXVEXIKMG MRHYWXV] GSPPEFSVEXMSRW EPP SJ [LMGL WYTTSVX VMWO QMXMKEXMSR ERH
STIVEXMSREP VIWMPMIRGI

-R SYV QEXIVMEPMX] EREPIWMW [I EWWIWWIH XLI JSPPS[MRK QEXIVMEP MQTEGXW
%PPSGEXMSR MR 8STMG
(IWGVMTXMSR XLl ZEPYIl GMEMRSVM7?T8R XSTMG 7YF WYF XSTMG

,MKL E[EVIRIWW SJ MRXIKVMX] XLVSYKL GSQFBRIKEKEI @AFMMYIE KNS WXEFPI
VIPEXMSRWLMTW [MXL IQTPS]IIW ERH WYTTZAWI¥WWGERMFRGER MRGVIEVWW MRIMW 'SRHYGX 'SVVYTXMSR ERH
%GXYEP TSWMXMZI MAWIRYK SJ WIGYVMX] ERH XVYWX

IMWFILEZMSY GER LEZI RIKEXMZI GSRWIUY%RPGRK XSV RISSWX KIVIGXIH MJ MX

KSIW YRRSXMGIH " PIEHMRK XS | K PSWW ZEPXVYGLEMK WXMKQEXMWNEMRBRY 'SRHYGX 4VSXIGXMSR SJ [L
%WGXYEP RIKEXMZI MQTEGX

%WRMQEP XIWXMRK GSRHYGXIH F] WYTTPMIWWW>XE\RERQKEXBY XPKBJF@HKG X XLI

ERMQEPW MRZSPZIH &E&YWMRIWW 'SRHYGX %RMQEP [IPJEVI
%GXYEP RIKEXMZI MQTEGX

;1] LERHPI HEXE JVSQ | K  SYV WYTTPMIVW %UPWSWRXSQUN MR K KYWOWR I W W

TEVXRIVW [LS GSYPH FI IN\TSWIH XS RIKEXMZHERXYS RGLBEMWRRGIW SJ &YWMRIWW 'SRHYGX
4SXIRXMEP RIKEXMZI WRRW&XMZI HEXE PIEOEKI
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4SPMGMIW ;| EPWS GSPPEFSVEXI|I [MXL KPSFEP LIEPXL TSPMG] MRW

3YV GSQTPMERGI! VIPEXIH TSPMGMIW SYXPMRI XLI WXERXLE §¥YKE R WAELSWSHRMERR B YW KEM SWRVERPI W B WRW SV XME WYC
EGXMZMXMIW ERH SYV NTIGXEXMSRW WXE FISSIP MIRXOERE R EDRH I\ XIWREMRI XS MQTVSZI EJJSVHEFPI EGGIWV
BLIWI TSPMGMIW VIJPIGX SYV GSQQMXQIRX XS MRXIRWKWPAG X3 HVHMWNQ ERME RNER PSP WEGWISWVEMIWIXXMRKW
HIZIPSTIH F] XIHXHHWIMKCRM G] S[RIVW [LS EVI XLI QER YW 'V TSR P

sV xLi Vipizenx xstuow siiwi rseucmiw vanivig EIEN S MBSy pi sl ) swirs sue st
TVSGIWW F] FSXL XLI 'SQTPMERGI 'SQQMXXII ERH X \ : % | N W TSPMXMGEP EGXM
%RRYEPP] XLI TSPMG] S[RIVW VIEWWIWW ERH YTHE I LTIV i‘ | é@&\fl\{\é&&&'\;@% F] SYV 'SHI SJ 'SR
QSHMIMGEXMSRW EVI WYFWIUYIRXP] VIZMI[IH ERH ET+ SZI]S-| L I

'SQQAQMXXII ERH XLI )MIGYXMZI 'SQQMXXIlI XS QEMRXEMR EPMKFRRMBR][MXEHHYVGSQTER] [MXL KPSFEP STIVEXM.
GSVTSVEX|I KSZIVRERGI WXERHEVHW ERH WYWXEMR EFKWFMEXIMSIRNWGEXGMZSWW QYPXMTPI NYVMWHMGXMSRW )X

8LI 'SVTSVEXI 'SHI SJ 'SRHY G XMBER H I)XM K B M 4<$P||\QG]§REJV%\'F\?H YT'\K(YPEXMiRW XLIVIJSVI EVI JYRHEQIRXEP EW
IQTPS]IIW [MXL E GPIEV YRHIVWXERHMRK SJ XxLI TvMRGMTRYW 95" EEAMRRww csrHYGxX ERH
IXLMGW XLEX [I| YTLSPH 3ZIVWMKLX ERH EGGSYRXEFMPMX] TPE] E GIRXVEP VSP]
SLMW TSPMG] MW PMOIP] XS TSWMXMZIP] MQTEG X |§V%ﬁ'¢%’9]m%]§z% P%’g}% l&ﬁM\ZKPVSEF?EPE'FQSHQ)T(EM'\égnglQEIQ
E[EVIRIWW SJ MRXIKVMX] ERH IRLERGMRK XLIMV WI X\ﬁlI 5 5\%' | $5 0 L e S A
X ETTPMIW XS EPP IQTPS]IIW SJ 5-%+)2 ERH MXW W%B WEMHWME ¥R HV' SEFP MERBIVWRSXLMW VSPI LI VITSVXW H
5-%+)2wW WIRMSY QEREKIQIRX ERH 1ZIV] QIQFIV SJ BUIXLEREKVRIKMASEMH. ERWH 8LI 'SQTPMERGI 'SQQMXXII
XLI 7YTIVZMWSV] &SEVH IZIR MJ WYGL QIQFIV MW REXSRTPSHPH FRGIVMRER %YHMX ,YQER 6IWSYVGIW 7)' 611
'SQTPMERGI [MXL XLl ‘SVTSVEX| 'SHI SJ 'SRHYGX ERHINKXGOEGW4SEMEWMBRHTIGEHH 'SQTPMERG |
F] GSQTERMIW SVKERMAEXMSRW ERH MRHMZMHYEP@/ [Njéxwyfg{-@+%z§#\%&_{w

| ] gwmwxw SJ WIRMSV PIEHIVYV
FYWMRIWW WYGL EW GSRXVEGX TEVXRIVW HMWXV 'gm él z 'iS‘F A &(IEB W VW ERU RITPIKEP VIUYN
5-%+)2 GSQQMXW XS MRXIKVMX] ERH XVERWTEVIRG]SRSRIG | VRMNE NGOV ESBWMERH XL| 1EREKIQTRYEBMI VIK

HMWGPSWYVI XS WLEVILSPHIVW ERH EYXLSVMXMIW [+BEZMWRH IFE®R IMBIRIHI MR LX WX \EROGDESAESER M B/M | EXMIRMRF MREFM P M |
PIEHMRK IXLMGEP VIPEXMSRW XS TYFPMG MRWXMXY2XXNEXFEMRXIMRK GSQTPMERX [MXL PE[W VYPIW

ERH VIKYPEXMSRW ERH XEOMRK VIWTSRWMFMPMX] )é%[\}iva\l\ﬁ_e[VMSEGQVH?(L\I;gﬁvlé?&%\a%%ngRl)\sv E GSQTVILIRWMZ]

*YVXLIVQSVI 5-%+)2 MW GSQQMXXIH XS EHZERGMRK RWIY MIRENWXVMI GNIWS SRWBEVMFF ERBRXLMGEP WXERHEVHW
MW E QIQFIV SJ WIZIVEP MRHYWXV] XVEHI EWWSGMBXWGIR BW VBRI FENVG %W ZEIL NHR ¥IVIWX MRWMHIV XVEHMRK

ERH 1IH8IGL )YVSTI [LMGL IRWYVIW XLEX GSPPEFSS/FERIWIR WXMEPIMK % BREHIWSGMEP QIHME TSPMG] 4EVXM
ERH 1IH8IGL GSQTERMIW ERH LIEPXLGEVI TVSJIWW M\ERXEIRW EHULS\RIWX BMIXMKILIERXMGEYI TVSIIWWMSREPW EVI
WXERHEVHW %HZEL1IH 'SHI SJ )XLMGW 8LI %YHZERGIH 1IHMGEP 8IGLR:

%YHZE1IH MW E KPSFEP XVEHI EWWSGMEXMSR SJ GSQT|
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QERYJEGXYVI ERH QEVOIX QIHMGEP XIGLRSPSKMIW6BRIW EFVGRIWPEGI HWKGCGMR FXHI MR%+)2 7YTTPMIV 'SHI S
QSVI HIXEMP MR SYV +PSFEP OIKEP *VEQI[SVO JSV 7TEIRNWSRRHM EBYV @ COMRIRWCERHZ BN MVWW W XLI RIKEXMZI MQ
4SPMG] [LMGL MRGPYHIW KYMHIPMRIW SR ZEVMSY WQE K IR MMEXKHEBIXWMY MXAVMM W W KEEXWSRHYGX WYGL ERM(
WEQTPIW KMIXW IXG %PP TSPMGMIW VIPEXIH XS XS@KPWERTHMIRMW BVRRAS BSIWVNMRXOMIR WYISYV WYTTP] SJ L
EZEMPEFPI XS 5-%+)2 IQTPS]IIW ZME XLI MRXVERIX KRERGXMGPWRISMRERMISRN IGSRKEEGEGRH ERMQEP FMSPSKMG
MRIJSVQEXMSR ERH XLI MRZMXEXMSR XS GSQQIRX SQ XFSMEW OH U)YN\E X BSRKME RMEREK MSRPSJ] XLIVERMQEP VIWII
TSPMGMIW QE] VIWYPX MR E HMWGMTPMREV] VIWTSRWA ISV XIS ER HKMR-KRXYHREBRXXVS REFMREMMERK 4VMRGMTP
SJ ER] IQTPS]QIRX SV SXLIV VIPEXMSRWLMT [MXL XLIR'SIPIARR K EERRIMIBEPWMFPXISXEBXL7 7YTTPMIVW WLEPP G

PIKEP EGXMSR EGXMZMXMIW SRP] MR EPMKRQIRX [MXL XLl KYMHIPMRIV
WYGL EW XLI %WWSGMEXMSR JSV XLI %WWIWWQIRX ERH
OREVENTION OF CORRUPTION AND BRIBERY %RMQEP 'EVI %%%0%' 7YTTPMIVW YRHIVXEOMRK GPMF

I TE] WTIGMEP EXXIRXMSR XS ERXM XVYWX ERH ER)él\é MVOBAMBIR PEIW, IM¥ K X REX RS RSP *IHIVEXMSR S J
SYV +PSFEP %RXM 'SVVYTXMSR 4SPMG] %W E 9 7 P MRA éﬁ@@ﬁﬂ/ﬂ/ (MKW EEMERMSRW 'SHI SJ 4LEVQEGIY:
STIVEXMSRW 5-%+)2 MW WYFNIGX XS ERXM GSVVYTNM;%,I%\,P@)[WS[@Vﬁ]H[MWMM\/d,@LFEé/&E(plpE[W VIKYPEXMSRW
*SVIMKR "SVVYTX 4VEGXMGIW %GX *'4% ERH XLI 9 /ogYMKNYRRFSEGXMEEMR GSRRIGXMSR [MXL MRXIVEGX)

3YV +PSFEP %RXM 'SVVYTXMSR 4SPMG] WYTTSVXW SY¢YRIROMMSPEXNEREBHMRK7XYS EREMINI 'SHI SJ 'SRHYGX
F] XLI ERXM XVYWX ERH ERXM GSVVYTXMSR PE[W SJEXEYIGS) RV M IW WPRK [MR XL [ IX$Y QMRE XM B RY%SW MKHLI FW WM
%W TEVX SJ XLI TSPMG] 5-%+)2 IN\TIGXW EPP IQTPS]IIWPRMWRK XLWVEBIWMMRWLERMTTPMIV "'SHI SJ "SRHYGX
FYWMRIWW TEVXRIVW XS VIJVEMR JVSQ IRKEKMRK MFCERPERIW GSYJ XV WERTBVEMIRK JIEV SV FITSRH MR MXW Y~

GSVVYTXMSR
7HISTLEBLOWER POLICY
8LI TSPMG] WXVMGXP] TVSLMFMXW SJJIVMRK KMZMBEKISVMVEGH THKAVER KV T4 RDMRSY W | KWRYW XSY GSQTIXIRGMIW E
ER]XLMRK SJ ZEPYIl XS MRJPYIRGI FYWMRIWW HIGMWMWIROWN XMREARY N MR K HMERKM R EWHMXRK ERH VIXEMRMRK
KSZIVRQIRX SJIMGMEPW ERH TVMZEXI IRXMXMIW 0NQMX)IH BS IRCYRWK WMSTAW R YRTGEWIQMWFILEZMSV N
KMJXW ERH FYWMRIWW LSWTMXEPMX] EVI TIVQMXX R KEXMQ Y W X TESEXI\W? |E[RIK IG SIRW IYREFRPG IW JSV XLSWI EJJI
TSPMGMIW ERH ETTVSZEP TVSGIHYVIW 8LI +PSFEP BHRXM GOWSR TXHE H/Y VISP ME&] MW GIEXSHRW Y VI XLI 1JJIGXN
SR XARMXIH 2EXMSRW 'SRZIRXMSR EKEMRWX 'SVVYTWWSRI@2WTTPMGEFPI XS EPP VIEWSREFPI WYWTMGMSR\
QMWGSRHYGX SV VMWOW XLI TSPMG] GSZIVW VITSVXW
'N"V'AL WELFARE ANIMAL TESTING WMRIWW SV STIVEXMSRW MRGPYHMRK XLSWI GSRGIV

5-%+)2 HSIW RSX GSRHYGX ER] ERMQEP XIWXMRK EI%H %%Wﬁlg)&ll\? ERWM WMEEPVYHI GYVVIRX SV JSVQIV |
EGXMZMXMIW -R SYV WYTTP] GLEMR LS[IZIV [I EVI YFRFEFW ER IRXMV,IR ]R\gw'l/jMSHYQ(E E(LS WYFQMX E VITSVX

[l WSYVGI VE[ QEXIVMEPW JSV WSQI SJ SYV TVSHYGX¥p {\:5Q oW Y ELRMIY M/V\;k@Ec;ﬁwYSPFySJ XLI TSPMG] JEPPW Y
IRKEKI MR ERMQEP XIWXMRK SV VIWIEVGL EW WXEXIé—bMBS'F%lP?O % GMP IFYW ERH 'SQTPMERG

-RXIVREXMSREP 3VKERM"EXMSRW SJ 1IHMGEP 7GMIRGIW
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20BUST CYBER SECURITY GOVERNANCE [LIR TPERRMRK MQTPIQIRXMRK SV STIVEXMRK MRJSVQE

(EXE ERH G]FIV WIGYVMX] EVI GVMXMGEP TVMSVMXMIE RSN MWW MSRYX X & XQT M| RMMXMAIG]FIV WIGYVMX] T
REXYVI SJ XLl HEXE XLI GSQTER] LERHPIW MRGPYHMRKGTVEFTI WMXX E E]T WGMEIR X M RMGEWW SGMEXIH GSRXVSPW
MRIJSVQEXMSR GYWXSQIV ERH TEVXRIV HEXE %W EMKRRISNEFE XMSRVMAHE W IS WBEOXIRIWKERH WIVZMGIW MR EGGS
-RWMKLX WSPYXMSRW 5-%+)2 LEW E VIWTSRWMFMPMV(WMRIW)RIIGB(W([EN‘RW PIEIOGEPJS/ISFQVI@E:XMSRW

XLVIEXW XLEX GSYPH VIWYPX MR JMRERGMEP PSWW VI Y
VITIVGYWWMSRW LEVQ XS HEXE WYFNIGXW ERH PS é lER(g( 555 E‘VIEVC(V'\\//ISXRLFI)V\\?V'(F;I]CIE‘::\/IVJI\\;IVCIE(
HEXE JVSQ SYV WYTTPMIVW GYWXSQIVW ERH FYW fg LMW TSPMG] GSYPH V

GSYPH FI NTSWIH XS XLI RIKEXMZI GSRWIUYIRGIW S

'IFIV 7IGYVMX] 4SPMG] MW QEHI TYFPMGP] EZEMPEF KRMIMGERX JMRERC
SR SYV [IFTEKI %HHMXMSREPP] JYVXLIV HIXEMPWSTSWKIEMRHVII\RJ(] ERI—&SW/XG]EQPWRCBWMX/I]QTPIQIRXEXMSR SJ
QIEWYVIW ERH TVSXSGSPW EVI TVSZMHIH [MXLMR XL]IFIVEQECWMX$ KU SWNEBFPMWEIH GVIEXIH SYV 'JFIV 7IGYVN\
GSRXVEGXW [MXL SYV WXEOILSPHIVW EW RIGIWWEVYR TALY|SMK L[ XMGMQEBNWRWESRM KRI SUE] XS HE] YWI F] EPF
ETTVSTVMEXI G]JFIV WIGYVMX] TSPMGMIW QSRMXSVERK GS\QWVF e MERX | WWIQIBR XWKERHEVH ETTPMGEXMSRW MF
GSSTIVEXMSR 5-%+)2 EMQW XS TVSXIGX MXW MRXIPPSGRYRMGCES MKWV I&WYWEIRHFSSO TVSZMHIW MRJSVQE >
GSQTPMERGI [MXL HEXE TVSXIGXMSR ERH G]FIV WIGWIWYMAKMBROMMSRWLQEWRSEMRXEVQEXMSR WIVZMG I
MRXIKVMX] ERH TVMZEG] SJ WIRWMXMZI MRJSVQEXNMS ® +ERHXVIMRISYGQSEMBBEGEORNYWMRK GSQQYRMGEXM:
GSQQMXQIRX XS WIGYVI VIPMEFPI ERH XVYWX[SVXG] SV WERGAMR WX 3V SVXMRIMIERH SXLIV WIGYVMX] GSRV
GYWXSQIVW ERH FYWMRIWW TEVXRIVW GER EGGIW\WSSOVEVYEWM GEPNI FBW X8 G BRI VPW [BIKLYMDR] TVSZMWMSR S
TSPMGMIW ERH QIEWYVIW JSV HEXE TVSXIGXMSR QEKRIH/F\NSSO QE] VIWYPX MR HMWGMTPMREV] EGXMSR YT .
“MXL SYV ']FIV 7IGYVMX] 4SPMG] ERH ']FIV 7IGYVMX] é/w ﬁgﬁv 'éTPS]”W SV XIVQMREXMSR SJ GSRXVE
WYTTSVXMRK TVMZEG] ERH G]FIV WIGYVMX] TSPMGM! K %%4 TR SWE PEEPRVM B ERXW

EVI VIZMI[IH ERH ETTVSZIH EW TEVX SJ SYV ']FIV 7IGYVMXF |8 WRIGWRENE RIFEM S/ )6\W X LI -73 WXERHEVH ER|
'SQTPMERGI! 'SQQMXXIlI TVSGIHYVIW 8LI ']FIV 71GYVMRIG'SWRIMNEX IMXL WRIBWSEXMSR 7IGYVMX] *SVYQ a7XER
F] XLI ,IEH SJ ']FIV 7IGYVMX] '-73 [LS [MPP EGX EW-RUBSWEBMBIRY 7XGN \SWR|GMPPSFEP G]FIV WIGYVMX] ERH
8LI ']JFIV 7IGYVMX] 4SPMG] ERH ']FIV 7IGYVMX] ,ERHFESSMMETAPY SBMPPV I8 TS| IERH HMWGYWWIH EW TEVX SJ
ERH EVI EZEMPEFPI SR SYV MRXVERIX )QTPS]IIW EVIl PR UEWI VNV KR IE GRS [PUSXIGXMSR 'SQQMXXIT QIIXMRKW
XLIMV YRHIVWXERHMRK SJ XLI TSPMGMIW SXLIV[MWIEXLI XVEMRMRK [MPP RSX FI QEVOIH EW

GSQTPIXI ;MXL XLIWI TVSGIHYVIW HIJMRIH MR XLl TSPMG %+)2 TVSQSXIW

WIGYVI LERHPMRK SJ WIRWMXMZI HEXE SJ WYTTPMIWXM$WWSQIVW ERH FYWMRIWW TEVXRIVW

[LMGL [SYPH FI RIKEXMZIP] MQTEGXIH MR GEWI SJ Higa(lﬁPPLIFA(RI%IE PROGRAM

3YV ']JFIV 7IGYVMX] 4SPMG] HIJMRIW ERH VIJIVIRGIW3XV| 'MRISWERGM I IKGEY MKRGSVTSVEXIW WIZIVEP Ol]
VIUYMVIQIRXW ERH GSRXVSPW [MXLMR 5-%+)2 XLEX IEPFGCWMNEIOMESPRH IR XEXWS R HEIRNIEXHI IVIRGI 8LIWI EGXM
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MRMXMEXMZIW HIWMKRIH XS IHYGEXI IQTPS]IIW SR GSRQQTRMBREGEMIWY MW QIRXSNV ERMHEFSY X E[EVI SJ MX HYVI
IXLMGEP GSRHYGX ;1 QSRMXSV GSQTPMERGI VMWOWV)SLG/WWVKLERI—KXEES’YE(WVKILWV\&-IIIRX\W'ERHYGX XVEMRMRK

EYHMXW XS MHIRXMJ] ERH QMXMKEXI TSXIRXMEP MW ¢
TVSKVEQ MRGPYHIW XLSVSYKL GSQTPMERGI MRZIW \% % g\é é GE|\|<\//||T)\(”;JSVEX\I/TT)§;
SV WYWTIGXIH ZMSPEXMSRW 1SVI HIXEMPIH HIWGYV é(llwll E\’g IEH

PMIW [MXL XLI
JSYRH JYVXLIV FIPS] 'SQTPMERGI XLI SQTPMERGI lEREKIV ERH XLI ,IEH SJ

OROTECTION OF WHISTLEBLOWERS 1)!I'%. )NTEGRITYWYREMJ] JSV XLMW XEWO HYI XS XLIMV TSWMXMSR 1HY(
% JYRGXMSRMRK [LMWXPIFPS[IV WIWXIQ SJJIVW TSXMRXGBEMRHWRMWMERV W SARIPMGXW SJ MRXIVIWX INXIVI
STTSVXYRMX] XS IN\TSWI QMWGSRHYGX ERH XLYW QEAVKIHMITPWMRIG TSXIREME®3SY EGXYEP ZMSPEXMSRW E
+PSFEP OIKEP %JJEMVW ERH 'SQTPMERGI ERH XLI 's>®LT|P%|E*FUm< iEQ@MWXSIZWV\M' 7TYTIVZMWSV] &SEVH
GSVVYTXMSR TVIZIRXMSR ERH STIVEXMSR SJ XLI SQE éjﬂ

[LMWXPIFPS[IV VITSVXMRK PMRI GEPPIH 5- %MRXIKVM kﬁ io{r .
MRHITIRHIRX MQTEVXMEP ERH GSRIJMHIRXMEP W]W X %'é%% ;%/ >§Lé§ ‘%% W\ﬁ%vr\érgvs\;ﬁbv'z[\ﬁvsxééR

o,

SJ WIZIVI QMWGSRHYGX [MXLMR SYV 'SQTER] ERH S Ff\J/ﬂx LéEF\MD RHMZMHYEPW ZMSPEXMRK ERX

3YV LSXPMRI JSV XLI KSSH JEMXL VITSVXMRK SJ ZM SMREXNISRIR IS NIGIEFVEN 1 SSJ SSWMQMREP TVSWIGYXMSR 3Y)
GSQTPMERGI TSPMGMIW EVI FEWIH SR XLI ETTPMGERKMIZ+W @ WRK,X_MMBERG F XS[ IWRHWGVW XERH XLI VIUYMVIQIRXW
S MR[IMWKIFIVWGLYX AKIWIX" XLI 97 7EVFERIW 3\PGS¥GXT XERSHRXRERPMWXEMREMH ER] GSRIJIPMGXW 3YV TSPI
WXERHEVHW SJ XLI 2=7) GSVVYTXMSR GER FI JSYRH SR SYV 'SQTPMERGI [IFTEKI

;1 JSPPS[ WXVMGX RSR VIXEPMEXMSR TVEGXMGIW 9FISROMHEIRERIMCERDAMBERG! HIVENSMXIRH{ GPSWIP] QSRMXE
HMPMKIRXP] MRZIWXMKEXI EPP WYGL GSQTPEMRXW XR H HEFBX ISSYXV X1LS PEVRGN W MER] b R @ELM RAVRK SIS BBEWVW T X M S
GSQTPEMRERX XS IRWYVI TVSXIGXMSR JVSQ VIXEPMFE\N\MEQRV]EWII(IIRBFXIH—WM)RS(WIFGEYF\/H])G_V VITSVXIH XS YW HYVN

IQTPS]QIRX WXEXYW SJ XLI GSQTPEMRERX ;I EPWS I
XIPITLSRI LSXPMRI JSV IQTPS]IIW XS GSQQYRMGEXIéﬂﬂ % VYTXSMQSTITD,\EEngﬁEl\;I(QASGZ\
JSV SYV 'SQTPMERGI 4VSKVEQ 8LI TVSXIGXMSR JVS' S XLl TEVXMIW EVI

VIWYPXMRK JVSQ WYGL JEPWI VITSVXMRK 3YV ;LM
GSQTPMERGI SV EYHMX VIPEXIH GSQTPEMRXW XS F UYMV] ER MRZIWXMKE X

N
SVKERMAEXMSR ERH RSX PMQMXIH XS SRP] VITSVX VI(].% YRHW E VIJIVVEP SJ XLI 6ITSVXMRK 41VWS

(IXEMPW EFSYX XLI 5-%+)2 -RXIKVMX] LSXPMRI EVI SEYR(SD)M_FRVHG$FQT(ILXIIB$Q/ITH:’)MERBP TIVWSR | K QEREKIV SV
MRXVERIX TEKIW ERH MRGPYHIH MR SYV TSPMGMIW QMY ESW XIWIRGKMSR 'S KHYGNQER 6IWSYVGIW ']FIV 71G

TIVWSRW [LS MRXIRXMSREPP] SV KVSWWP] RIKPMKI _‘
-%+)2 VIWIVZIW XLI VMKLX XS LSPH WYGL TIVWSRW g YVEG]Y;(.;D';A(EIIHEPEIXVIK‘]ES)I(DI\ZSSF[ZV\\//V(
|_E“R>\<\}[ GL SV VMWO VITSVXIH |
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(EXE 4VSXIGXMSR %YHMX 'SQQMXXII SJ XLI 7YTIVZMVEIX] LS ESIHE BXMTEERMBTXW SRS ERK]ERXM FVMFIV] FYX
SV XLI GPSWYVI SJ XLI TVSGIHYVI WXERHEVH | PIEVRMRK GSYVWIW

*SPPS[ YT [MPP FI KYMHIH F] XLI TVMRGMTPI SJ TVStKREWHIVREP MKXI] TVHELREMWR [MPBFVVYTXMSR ERH FVMFI\
NEQMRIH MRHMZMHYEPP] XS HIXIVQMRI [LMGL GSRWABY MBXIW >XWE M\RMRKE BFSIY \RWGWV B ERI[ TPIEWI JMRH QSVI
ERH ETTVSTVMEXI KVSYT

%X XLI WEQI XMQI XLI VMKLXW SJ XLI TIVWSRW FIMRK WYFNIGX SJ XLI VITSVX ERH XLI
SXLIV TIVWSRW QIRXMSRIH MR XLI VITSVX [MPP FI VIWTIGXIH FEWIH SR XLI TVI\/L)Q%BMTPI XLIV ¢

XLEX RS MRHMZMHYEP WLSYPH FI GSRWMHIVIH MR ZMSREXWMSR s FRIKPEL SV T§RMUGT {MXES ¥ [svo
EHIUYEXI TVSSJ FEWIH SR IWXEFPMWLIH JEGXW

LI VMWO EWWIWWQIRXW EVI ETTPMIH XS XLI IRXM

8SXEP RYQFIV SJIQTPS]IIW

MRHMZMHYEP NYVMWHMGXMSRW EGVSWW IEGL WYFWd\A-HMﬁW] [ KRIRIVEPP] ©RYQEIVESY
GSVVYTXMSR VMWO MR HIZIPSTMRK GSYRXVMIW EW T!:,\'(/Iiﬁg,j él\é(%glynggl—VI—R’GiXMSR
'SVVYTXMSR 4IVGITXMSRW -RHI\ ,S[IZIV [l LEZI RS A N A - " -
VMWOW VIPEXIH XS GSVVYTXMSR MR ER] SJ SYV STI

'SQTYXIV FEWIH XVEMRMRK ,SYVW
#OMPLIANCE TRAINING COURSES :SPYRXEV] GSQTYXIV FEWIH XVEMIRMRK U U

3YV IQTPS]IIW E[EVIRIWW SJ GSQTPMERGI MW WLETIW I ¥&KYPEV MR TIVWE

FEWIH SV ZMVXYEP XVEMRMRK GSYVWIW LIPH F] MR TSYWE RIKER & GrRiRP Ve V1 U%RRMEP PP RRYEP PPORRYEPP]
VIKYPEXSV] NTIVXW *SV INEQTPI [I SJJIV SRPMRI G
ORS[PIHKI SJ TSPMGMIW JSV ERXM XVYWX FVMFIV] J

HEXE TVSXIGXMSR KMJXW ERH IRXIVXEMRQIRX LE R R AR M < < <
3RPMRI XVEMRMRK MW TVSZMHIH XS EPP IQTPS]IIW MRYRV N ICERKIVMRRNERR &YMFIV] +PSFEP

F] QYPXMTPI GSQQYRMGEXMSR VIWSYVGIW %HHMXMSRERSERWVNENPRE o vy e o e
GSYVWIW VIPEXIH XS VMWOW PMROIH [MXL NSF JYR XMSR EVI GYWXS M"IH XS XLI%/TIGMJMG

EVIE SJ VIWTSRWMFMPMX] *SV INEQTPI ERXM FVMFI ENV\@%
XLl 'SHI SJ 'SRHYGX XVEMRMRK [LMGL MW QERHEX i{i ﬁpélr IVQ\I/HM\E/\E/aIfNSPVs\S([GV\[ Evt//
S[IZIV JSV GIVXEMR LMKLIV VMWO VSPIW WYGL E ]\é@

XLIWI IQTPS]IIW EVI VIUYMVIH XS GSQTPIXI EHZERGI "RXIVREXMSREP "SVA

5-%+)2 ERH ERRYEPP] XLIVIEJXIV 8LI FEWMG XVEMR&\ARSKV(BE‘R\}’W}W+HS’/IGW'P$EMHFB}SRWVIEBX SV FYWMRIWW \
VIKYPEV VIJVIWLIV GSYVWIW [MXL VIEWWIWWQIRX ZEXIMRK] ERIRX UYIWGIRPIVS | MWRYEFFXSY GSRWYPXERX
YT XS 1ZIV] XLVII JIEVW HITIRHMRK SR XLI GSYVWI Bi%QRQ¥IVWMYIWIXLEX HYI HMPMKIRGI FI GSRHYGXIH E
IWNIGYXMZI 'SQQMXXII ERH XLI 7YTIVZMWSV] &SEVH EVI §FKENBRMP] TWINHEK HSSGRRSQQIRGMRK XLI VIPEXMSRWLM®
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3YV XLMVH TEVX] HYIl HMPMKIRGI TVSKVEQ IRXEMPWGXEIVIZRPRPIHXNWKERHOWBWYVI HEXE LERHPMRK TVEGXMG I\

TVI WGVIIRMRK ERXM GSVVYTXMSR UYIWXMSRRE%/I?/(PE%%Egl(%/lxw\]MG\él%l\XgE)S%\(/] I-A\NIFERHEVHW ERH MRXIVR
HMWXVMFYXSVW VIWIPPIVW ERH EKIRXW LMW ORS[PIHKI VIMRJSVGIW E GYPXYVI SJ VIWTSRWMF

ERRYEP VMWO EWWIWWQIRX SJ WIPIGXIH XLMVH %‘jfﬁé?@"@?ﬁ/ &EEH i SVEERM FridipR [LMGL GER TS

WGSVI [LMGL JEGXSVW MR PSGEXMSR SJ FYWMRIW TXMSRW -RHI\

3R EZIVEKI QSVI XLER SJ SYV KPSFEP IQTPS]IIW WYC
XVEMRMRK JSV XLMVH TEVX] HMWXVMFYXSVW LI XVEMRMRK MR YT JVSQ MR

GSRXVEGXYEP SFPMKEXMSR XS GSQTP] [MXL ETTPM 5 é/#? IE X
GSVVYTXMSR PE[W ERH 5-%+)2wW 'SHI SJ 'SRHYGX §$F§P%/ )éfﬁ/ls % A %V S\MKI\E/IZ]IIEEVP;LI'\(A)\'/I'VIP_QA]FIQIKWWX,\AL(
EW [IPP EW GSQTPMERGI GIVXMIJMGEXMSR ERH MRXIVEGX [MXL GYVVIRX TLMWLMRK XLVIEXW EW WIIR J
HYI HMPMKIRGI MR XLI JSVQ SJ ERRYEP FEGOKVSHEN IRLW/O \M AMRE VWRERSH) [SVOWLSTW SR MQTSVXERX W

WIPIGXMSR SJ XLMVH TEVXMIW ERH SRKSMRK QSRMXIVKMKK TLMWLMRK XVIRHW EW [IPP EW VSPI WTIGMJN\

5-%+)2 IRKEKIW XLMVH TEVX] VIWSYVGIW XS MRZIW)&\A'I:(IE }Né(ﬁpv %IJZ FG())( %I%IYPEVP] GSRHYGXW MRGMHIRX
HMPMKIRGI FEGOKVSYRH GLIGOW SR E WIPIGX WE 'ILFl’I J<ER %

PMWLIH TVSGIHYVIW MRGF
ER ERRYEP FEWMW :1 JYVXLIV INIVGMWI E HYI HMPMRIREB ?55?9@5%%@&%XV\ME§% y\LEWI

ERH EKIRXW [MXL XLI WYTTSVX SJ I\XIVREP TVSZMH MW ERRYERRI WAl N RAMR M R B IO R G ANTZATION S

TVSKVEQ MRGPYHIW XLI GSRXVEGXYEP SFPMKEXMSREJERBRPMUNYXI MER/PIVMHRXINY Q- HMREY M RS PPSHK I INGLERKI
SFWIVZI XLI VIPEXIH 5-%+)2 TSPMGMIW XVEMRMRKW)RBHR AFGIPKN RV R E G KsOW RMKRKEP GIFIV WIGYVMX] G
[MPP FI ETTPMIH [MXL E VMWO FEWIH ETTVSEGL -RIJSVQEXMSR 7IGYVMX] *SVYQ -7* %PPMER”" J¢V ']FIV

)NCREASING AWARENESS FOR CYBER SECURITY AMOﬂI ]QZ,D\F@E\(%Y:/?MX] X1EQ GSRWMC;NYXVVI\\’AEJI\TTVI?/;'I\\;IVV\\’IVIMEFEIEQ’
R EHHMXMSR XS QEREKMRK I\XIVREP VMWOW XLVS |%'%¥“4§/%§|WWW/ ]

5-%+)2 EPWS TVMSVMXMAIW XLI TVSXIGXMSR SJ MX >|5 SN Pg ER MGEP WOMPP!
lwg/wg‘:\/w %ﬁ Nﬁ ]I{IV)Z;ILgtbA\?/MX] IQTPS]ITW

EPVIEH] FYMPX E GYPXYVI SJ G]FIV WIGYVMX] E[EV
] ) I El )27pw 6 HIZIPSTQIRX TVSGIWWIW 8LI WXEJJ HIZIP
I LEZI MQTPIQIRXIH E QERHEXSV] G]JFIV WIGYVMX] EF[EI‘RIIR[IM/)W_ SWEMRWRERTH/ES\KH/E'QSGIWWIW

JSV EPP IQTPS]IIW XS FI GSQTPIXIH ERRYEPP] XLl GS T SR {g“
QSRMXSV QSRXLP] 8LMW TVSKVEQ MRGPYHIW IHYGE {%El E\)/(VM?IIDQFLDVI\E/V\I/\)I\(/IIF\Q/JRSEVPPI;)(I
XLVIEXW VIPIZERX XS SYV STIVEXMSRW IRWYVMRK x VEA??]Y' NT%FE VI\}]J [ Q

FPMRH WTSXW ERH TSXIRXM
TSXIRXMEP VMWOW ERH XLIMV VSPI MR MXMKEXMR
Q WMSREP WSPYXMSRW JSV QSRMXSVMRK [LMGL E!

3YV SRPMRI E[EVIRIWW XVEMRMRK EMQW XS IREFPI &IFEIQIQTPS]IIW XS YRHIVWXERH Ol]
WIGYVMX] TVMRGMTPIW VIPIZERX VIKYPEXMSRW ERH XLIMV VSPI MR TVSXIGXMRK WIRWMXMZI
MRIJSVQEXMSR &] IHYGEXMRK IQTPS]IIW EFSYX HEXE WIGYVMX] TVMZEG] VIUYMVIQIRXW



5-%+)2 2 " ZYWXEMREEMPMX] 7XEXIQIRX +IRIVEP -RIJSVQEXMIRVSRQIRXSGM d %RRIN 4EKI

+SZIVRERGI

*MRHMRKW EVI EREP]*"IH ERH LERHPIH EW TEVX SJ SYV 7IGYVMX] 3TIVEXMSRW [SVO
3YV ZYPRIVEFMPMX] QEREKIQIRX TVSKVEQ GSZIVW SYV KPSFEP RIX[SVOW HMKMXEP
[SVOTPEGIW ERH GSVTSVEXI GPSYH IRZMVSRQIRXW

;1 EVI [SVOMRK [MXL 'SYRGMP JSV 6IKMWXIVIH )XLMGEP 7IGYVMX] 8IWXIVW '6)78
GIVXMIMIH TEVXRIVW XS GSRHYGX VIKYPEV EX PIEWX ERRYEP WIGYVMX] EWWIWWQIRXW SJ SYV
KPSFEP MRIVEWXVYGXYVI

;1 JYVXLIV IRKEKI [MXL INXIVREP TEVXRIVW EW RIIHIH XS YXMPM~”I XLIMV NTIVXMWI JSV
EHZERGIH WIGYVMX] EWWIWWQIRXW ']JFIV WIGYVMX] VMWOW EVI GSRWMHIVIH MR XLI
GSRXI\X SJ SYV )RXIVTVMWI 6MWO 1EREKIQIRX

#YBER )NCIDENT 2ESPONSE OLAN

5-%+)2 LEW E GSQTVILIRWMZI '"]FIV -RGMHIRX 6IWTSRWI 4PER EW VIUYMVIH F]

PE[ XS WYTTSVX QEREKIQIRX SJ QEXIVMEP G]FIV WIGYVMX] MRGMHIRXW 7O0OMPPIH G]FIV
WIGYVMX] WXEJJ INIGYXI XLI TPER [LMGL MRGPYHIW VIKYPEVP] NIVGMWIH VIWTSRWI
TVSGIWWIW JSV IJIJMGMIRX ERH 1JJIGXMZI MRGMHIRX QEREKIQIRX (YVMRK XLI VITSVXMRK
TIVMSH 5-%+)2 HMH RSX INTIVMIRGI ER] QEXIVMEP G]FIV WIGYVMX] MRGMHIRXW
EGGSVHMRK XS 7)" VITSVXMRK HIJMRMXMSR
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TYWXEMREFMPMX] 7TXEXIQIRX %RRI\

)767 HMWGPSWYVI VIUYMVIQIRXW
8LI VIJIVIRGI XEFPI TVIWIRXW XLI VIUYMVIQIRXW SJ XLI )767 -X MRHMGEXIW [LIVI ]SY GER JMRH XLI WTIGM.
MRGSVTSVEXMSR F] VIJIVIRGI

'VSWW GYXXMRK WXERHEVHW

7TIGXMSR
(MWGPSWYVI VIUYMVIQIRX 61 TSVX4EKI YHHMXMSREP MRIJSVQEXMSR

)767 +IRIVEP HMWGPSWYVIW

&4 +IRIVEP FEWMW JSV TVITEVEXMSR SJ XLI WYWXEMREFMPMX] WXEXIQIRX

&4 (MWGPSWYVIW MR VIPEXMSR XS WTIGMIJMG GMVGYQWXERGIW 797

+3: 8LI VSPI SJ XLI EHQMRMWXVEXMZI QEREKIQIRX ERH WYTIVZMMSV] FSHMIW

+3: -RJSVQEXMSR TVSZMHIH XS ERH WYWXEMREFMPMX] QEXXIVW EHHVIWWIH F] XLI YRHIVXEOMRK W EHQMRMWXVEXMZ]I
QEREKIQIRX ERH WYTIVZMWSV] FSHMIW

+3: -RXIKVEXMSR SJ WYWXEMREFMPMX] VIPEXIH TIVISVQERGI MR7MRGIRXMZI WGLIQIW

+3: 7XEXIQIRX SR WYWXEMREFMPMX] HYI HMPMKIRGI 797

+3: 6MWO QEREKIQIRX ERH MRXIVREP GSRXVSPW SZIV WYWXEMRERMPMX[ VITSVXMRK

78&1 7XVEXIK] FYWMRIWW QSHIP ERH ZEPYI GLEMR 797

78&1 -RXIVIWXW ERH ZMI[W SJ WXEOILSPHIVW 797

78&1 1EXIVMEP MQTEGXW VMWOW ERH STTSVXYRMXMIW ERH XLIMVWWRXIVEGXMSR [MXL WXVEXIK] ERH FYWMRIWW QSHIP

-63 (IWGVMTXMSR SJ XLI TVSGIWW XS MHIRXMJ] ERH EWWIWW QEXBVMEP MQTEGXW VMWOW ERH STTSVXYRMXMIW

-63 (MWGPSWYVI VIUYMVIQIRXW MR )767 GSZIVIH F] XLI YRHIVXEOMRK W Z¥YWXEMREFMPMX] 7XEXIQIRX

797 TYWXEMREFMPMX] 7XEXIQIRX
'+ 'SVTSVEXI +SZIVRERGI
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JRZMVSRQIRXEP WXERHEVHW
7IGXMSR
(MWGPSWYVI VIUYMVIQIRX 6ITSVX4EKI YHHMXMSREP MRIJSVQEXMSR
Y767 ) 'PMQEXI| GLERKI
Y767 797
+3: -RXIKVEXMSR SJ WYWXEMREFMPMX] VIPEXIH TIVISVQERGI MR MRGIRXMZI WGLIQIW
) B8VERWMXMSR TPER JSV GPMQEX| GLERKI QMXMKEXMSR 797
)767 1EXIVMEP MQTEGXW VMWOW ERH STTSVXYRMXMIW ERH XLIMVIMRXIVEGXMSR [MXL WXVEXIK] ERH FYWMRIWW QSHIP
7&1
Y767 (IWGVMTXMSR SJ XLI TVSGIWWIW XS MHIRXMJ] ERH EWWIWW @BEXIVMER GPMQEXI VIPEXIH MQTEGXW VMWOW ERH
-63 STTSVXYRMXMIW
) 4SPMGMIW VIPEXIH XS GPMQEX|I GLERKI QMXMKEXMSR ERH EHEI7XEXMSR
) %GXMSRW ERH VIWSYVGIW MR VIPEXMSR XS GPMQEXI| GLERKI7RFP MG MW
) BEVKIXW VIPEXIH XS GPMQEXI| GLERKI QMXMKEXMSR ERH EHETSEXMSR
) JRIVK] GSRWYQTXMSR ERH QM\ 797
) +VSWW 7GSTIW ERH XSXEP +,+ IQMWWMSRW 797
) +,+ VIQSZEPW ERH +,+ QMXMKEXMSR TVSNIGXW JMRERGIH XLWSYKL GBVFSR GVIHMXBTTPMGEFPI
) -RXIVREP GEVFSR TVMGMRK 0 0 2SX ETTPMGEFPI
) %RXMGMTEXIH JMRERGMEP 1JJIGXW JVSQ QEXIVMEP TLJWMGEPR ERH XYERWMXMIREWIWRN ERH TSXIRXMEP GPMQEXI V|

STTSVXYRMXMIW

) 4SPPYXMSR

2SX QEXIVMEP

)y U0 ;EXIV ERH 1EVMRI 6IWSYVGIW

2SX QEXIVMEP

) U &MSHMZIVWMX] ERH )GSW]WXIQW

2SX QEXIVMEP

Y767 ) 6IWSYVGI YWI ERH GMVGYPEV IGSRSQ]
)767 (IWGVMTXMSR SJ XLI TVSGIWWIW XS MHIRXMJ] ERH EWWIWW JEXIVMEP Y AWSYVGI YWI ERH GMVGYPEV IGSRSQ]
-63 VIPEXIH MQTEGXW VMWOW ERH STTSVXYRMXMIW

) 4SPMGMIW VIPEXIH XS VIWSYVGI YWI ERH GMVGYPEV IGSRSQ]797
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%RXMGMTEXIH JMRERGMEP I1JJIGXW JVSQ QEXIVMEP VIWSYVGL YWI ERH GMVGY PAE\EWG SRB Q] VIPEXIH VMWOW ERH
STTSVXYRMXMIW U U

7SGMEP WXERHEVHW

(MWGPSWYVI VIUYMVIQIRX g:?é(yXSfEKI %HHMXMSREP MRJSVQEXMSR

Y767 7 3[R [SVOJSVGI

)767 -RXIVIWXW ERH ZMI[W SJ WXEOILSPHIVW 797

7&1

Y767 1EXIVMEP MQTEGXW VMWOW ERH STTSVXYRMXMIW ERH XLIMVOMRXIVEGXMSR [MXL WXVEXIK] ERH FYWMRIWW QSHIP

781

7 4SPMGMIW VIPEXIH XS S[R [SVOJSVGI 797

7 4VSGIWWIW JSV IRKEKMRK [MXL S[R [SVOIVW ERH [SVOIVW VITOMWIRKEXMZIW EFSYX MQTEGXW

7 AVSGIWWIW XS VIQIHMEXI RIKEXMZI MQTEGXW ERH GLERRIPW7BSV S[R [SVOIVW XS VEMWI GSRGIVRW

7 BEOMRK EGXMSR SR QEXIVMEP MQTEGXW SR S[R [SVOJSVGI ERH ETTNBEGILIW XS QMXMKEXMRK QEXIVMEP VMWOW
ERH TYVWYMRK QEXIVMEP STTSVXYRMXMIW VIPEXIH XS S[R [SVOJSVGI ERH IJJIGXMZIRIWW SJ XLSWI EGXMSRW

7 BEVKIXW VIPEXIH XS QEREKMRK QEXIVMEP RIKEXMZI MQTEGXW9EHZERGEMPK TSWMXMZI MQTEGXW ERH QEREKMRK
QEXIVMEP VMWOW ERH STTSVXYRMXMIW

7 'LEVEGXIVMWXMGW SJ XLI YRHIVXEOMRK W IQTPS]IIW 797
'LEVEGXIVMWXMGW SJ RSR IQTPS]II [SVOIVW MR XLl YRHIVXEGMRK W B[R [SVOJSVEWI MR

'SPPIGXMZI FEVKEMRMRK GSZIVEKI ERH WSGMEP HMEPSKYI U] U] 25X QEXIVMEP
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7&1
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7&1
7 4SPMGMIW VIPEXIH XS ZEPYlI GLEMR [SVOIVW 797
7 AVSGIWWIW JSV IRKEKMRK [MXL ZEPYIlI GLEMR [SVOIVW EFSYX7MQTEGXW
7 AVSGIWWIW XS VIQIHMEXI RIKEXMZI MQTEGXW ERH GLERRIPW7BSV ZEPYILIGLEMR [SVOIVW XS VEMWI GSRGIVRW
7 BEOMRK EGXMSR SR QEXIVMEP MQTEGXW SR ZEPYI|l GLEMR [SVIOINW ERHIETTVSEGLIW XS QEREKMRK QEXIVMEP

VMWOW ERH TYVWYMRK QEXIVMEP STTSVXYRMXMIW VIPEXIH XS ZEPYI GLEMR [SVOIVW ERH I1JJIGXMZIRIWW SJ XLSWI
EGXMSRW

SBEVKIXW VIPEXIH XS QEREKMRK QEXIVMEP RIKEXMZlI MQTEGXW9EHZERGMRK TSWMXMZI MQTEGXW ERH QEREKMRK
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7&1
)767 7 'SRWYQIVW ERH IRH YWIVW GSRXMRYIH

7

ASPMGMIW VIPEXIH XS GSRWYQIVW ERH SV IRH YWIVW 797

7

4VSGIWWIW JSV IRKEKMRK [MXL GSRWYQIVW ERH IRH YWIVW EB3YX MQTEGXW

7

4VSGIWWIW XS VIQIHMEXI RIKEXMZI MQTEGXW ERH GLERRIPW7RBSYV GSRWYQIVW ERH IRH YWIVW XS VEMWI
GSRGIVRW

B8EOMRK EGXMSR SR QEXIVMEP MQTEGXW SR GSRWYQIVW ERH70RH YWIVW ERH ETTVSEGLIW XS QEREKMRK
QEXIVMEP VMWOW ERH TYVWYMRK QEXIVMEP STTSVXYRMXMIW VIPEXIH XS GSRWYQIVW ERH IRH YWIVW ERH
1JJIGXMZIRIWW SJ XLSWI EGXMSRW

SBEVKIXW VIPEXIH XS QEREKMRK QEXIVMEP RIKEXMZlI MQTEGXW9EHZERGMRK TSWMXMZI MQTEGXW ERH QEREKMRK
QEXIVMEP VMWOW ERH STTSVXYRMXMIW
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)767 8LI VSPI SJI EHQMRMWXVEXMZI WYTIVZMWSV] ERH QEREKIQIRX9FSHM LW
+3: '+
)767 (IWGVMTXMSR SJ XLI TVSGIWWIW XS MHIRXMJ] ERH EWWIWW QEXIVMEP MQTEGXW VMWOW ERH STTSVXYRMXMIW
-63
+ &EYWMRIWW GSRHYGX TSPMGMIW ERH GSVTSVEXI GYPXYVI 797
+ l1EREKIQIRX SJ VIPEXMSRWLMTW [MXL WYTTPMIVW 2SX QEXIVMEP
+ AVIZIRXMSR ERH HIXIGXMSR SJ GSVVYTXMSR ERH FVMFIV] 797
+ -RGMHIRXW SJ GSVVYTXMSR SV FVMFIV] 797
+ 4SPMXMGEP MRJIJPYIRGI ERH PSFFIMRK EGXMZMXMIW U] U] 2SX QEXIVMEP
+ 4E]QIRX TVEGXMGIW U U 2SX QEXIVMEP
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Y767  +3: H &SEVH W KIRHIV HMZIVWMX] \ \
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)767 +3: 7XEXIQIRX SR HYI HMPMKIRG \
)767  7&1 H M-RZSPZIQIRX MR EGXMZMXMIW VIPEXIH XS USWWMP \JYIP EGXMZMXMIW 2SX ETTPMGEFPI
)767 7&1 H MMRZSPZIQIRX MR EGXMZMXMIW VIPEXIH XS GLIQMGEP TVSHYG&XMSR 2SX ETTPMGEFPI
)767  7&1 H MMRMSPZIQIRX MR EGXMZMXMIW VIPEXIH XS GSRXVSZIVWMEP [IETSRW 2SX ETTPMGEFPI
)767  7&1 H MZRZSPZIQIRX MR EGXMZMXMIW VIPEXIH XS GYPXMZEXMSR ERH TVSHYGXMSR S2SX ETTPMGEFP|

XSFEGGS
)767 ) BVERWMXMSR TPER XS VIEGL GPMQEXI| RIYXVEPMX] F] \
)767 ) K 9RHIVXEOMRKW I\GPYHIH JVSQ 4EVMW EPMKRIH &IRGLQEVOW 2SX ETTPMGEFPI
)767 ) +,+ IQMWWMSR VIHYGXMSR XEVKIXW \ \ \
)767 ) )JRIVK] GSRWYQTXMSR JVSQ JSWWMP WSYV\GIW HMWEKKVIKEXIH F] WSYVGIW

SRP] LMKL GPMQEXI MQTEGX WIGXSVW
)767 ) )JRIVK] GSRWYQTXMSR ERH QM\ \
)767 ) 0 )RIVK] MRXIRWMX] EWWSGMEXIH [MXL EGXMZMXMIW MR LMKL GPMQEXI MQTEGX

WIGXSVW
)767 ) +VSWW 7GSTI ERH 8SXEP +,+ IQMWWMSRW \ \
)767 ) +VSWW +,+ IQMWWMSRW MRXIRWMX] \ \ \
)767 ) +,+ VIQSZEPW ERH GEVFSR GVIHMXW \ 2SX ETTPMGEFPI
)767 ) J\TSWYVI SJ XLI FIRGLQEVO TSVXJSPMS XS GPMQEXI| VIPEXIN TLJWMGEP VMWGWEWI| MR

)

)767 (MWEKKVIKEXMSR SJ QSRIXEV] EQSYRXW F] EGYX]I BERH GLVSRMG TLIWMGEP 4LEWI MR

VMWO O0SGEXMSR SJ WMKRMJMGERX EWWIXW EX QEXIVMEP TLIWMGEP VMWO

o m

)767 ) G &VIEOHS[R SJ XLI GEVV]MRK ZEPYI| SJ MXW VIEP IWXEXI EWWIXW F] IRIVK] 4LEWI MR
[JIMGMIRG] GPEWWIW

)767 ) (IKVII S3 NTSWYVI SJ XLI TSVXJSPMS XS GPMQEXI VIPEXIH STTSVXYRMXMIW 4LEWI MR
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TYWXEMREFMPMX] 7TXEXIQIRX %RRI\

(MWGPSWYVEXE
VIUYMVIQIRDSMRXEQI SJ (EXE TSMRX

)9
&IRGLQENRQEXI
7*(6 4AMPPEV VIKYPEXMS$R

+IRIVFP -RISVQEX)MIRVERQIRKSGMEP [+S71VREREIATEIR

VIJIVIRGMIIJIVIRGMIIJIVIRGMIJIVIRGIIPIZERG

Y767 ) %QSYRX SJ IEGL TSPPYXERX PMWXIH MR %RRI\ -- SJ XLI ) 4686 6IKYPEXMSR 2SX QEXIVMEP
IQMXXIH XS EMV [EXIV ERH WSMP
Y767 ) 'EXIV ERH QEVMRI VIWSYVGIW \ 2SX QEXIVMEP
Y767 ) (IHMGEXIH TSPMG] \ 2SX QEXIVMEP
Y767 ) 7YWXEMREFPI SGIERW ERH WIEW \ 2SX QEXIVMEP
)767 ) G B8SXEP [EXIV VIG]GPIH ERH VIYWIH \ 2SX QEXIVMEP
Y767 ) 8SXEP [EXIV GSRWYQW RMSR IMRR®I SR S[R STIVEXMSRW 2SX QEXIVMEP
Y767  7&1 E MU \ 2SX QEXIVMEP
)
Y767  7&1 F U \ 2SX QEXIVMEP
)
Y767  7&1 G U \ 2SX QEXIVMEP
)
Y767 ) F 7YWXEMREFPI PERH EKVMGYPXYVI TVEGXMGIW SV TSPMGMIW 2SX QEXIVMEP
)767 ) G 7YWXEMREFP|I SGIERW WIEW TVEGXMGIW SV TSPMGMIW 2SX QEXIVMEP
Y767 ) H 4SPMGMIW XS EHHVIWW HIJSVIWXEXMSR \ 2SX QEXIVMEP
Y767 ) H 2SR VIG]GPIH [EWXI \
Y767 ) JENEVHSYW [EWX| ERH VEHMSEGXMZI [EWX\
Y767  7&1 J 6MWO SJ MRGMHIRXW SJ JSVGIH PEFSYV \
7
)767  7&1 K 6MWO SJ MRGMHIRXW SJ GLMPH PEFSYV \
7
Y767 7 ,YQER VMKLXW TSPMG] GSQQMXQIRXW \
Y767 7 (YI HMPMKIRGI TSPMGMIW SR MWWYIW EHHVIWWIH F] XLI JYRHEQIRXEP
-RXIVREXMSREP OEFSV 3VKERMWEXMSR 'SRZIRXMSRW XS
)767 7 4VSGIWWIW ERH QIEWYVIW JSV TVIZIRXMRK XVEJJMGOMRK MR LYQER FIMRKW
Y767 7 'SVOTPEGI EGGMHIRX TVIZIRXMSR TSPMG]\SV QEREKIQIRX W]WXIQ
Y767 7 G +VMIZERGI GSQTPEMRXW LERHPMRK QIGLERMWQW

4EKI
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7
Y767 7 ,YQER VMKLXW TSPMG] GSQQMXQIRXW \
Y767 7 4SPMGMIW VIPEXIH XS ZEPYI GLEMR [SVOIYW
Y767 7 2SR VIWTIGX SJ 92+4W SR &YWMRIWW ERH\,YQER 6MKLXW TUMRGMTPIW
ERH 3)'( KYMHIPMRIW
Y767 7 (YI HMPMKIRGI TSPMGMIW SR MWWYIW EHHVIWWIH F] XLI JYRHEQIRXEP
-RXIVREXMSREP OEFSV 3VKERMWEXMSR 'SRZIRXMSRW XS
Y767 7 ,YQER VMKLXW MWWYIW ERH MRGMHIRXW GSRRIGXIH XS MXW YTWXVIEQ ERH
HS[RWXVIEQ ZEPY| GLEMR
Y767 7 ,YQER VMKLXW TSPMG] GSQQMXQIRXW \ 2SX QEXIVMEP
Y767 7 2SR VIWTIGX SJ 92+4W SR &YWMRIWW ERH\,YQER 6MKLXW -Q3 2SX QEXIVMEP
TVMRGMTPIW SV ERH 3)'( KYMHIPMRIW
Y767 7 ,YQER VMKLXW MWWYIW ERH MRGMHIRXW \ 2SX QEXIVMEP
Y767 7 4SPMGMIW VIPEXIH XS GSRWYQIVW ERH IRH YWIVW
Y767 7 2SR VIWTIGX SJ 92+4W SR &YWMRIWW ERH\, YQER 6MKLXW ERH 3)'(
KYMHIPMRIW
Y767 7 ,YQER VMKLXW MWWYIW ERH MRGMHIRXW \

)767

9RMXIH 2EXMSRW 'SRZIRXMSR EKEMRWX 'SWVYTXMSR
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