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Important Note 

Dear artus CMV RGQ MDx Kit user, 

We would like to inform you about important updates to the information in artus® CMV RGQ 

MDx Kit Instructions for Use (Handbook). 

The artus CMV RGQ MDx Kit (cat. no. 4503245) can now be used with the new 

Rotor-Gene® Q Software version 2.3 on Rotor-Gene Q MDx instruments. This new software is 

compatible with both Windows® XP and Windows 7 operating systems. If your 

Rotor-Gene Q MDx instrument was delivered with a previous software version, you can 

easily upgrade by downloading Rotor-Gene Q Software version 2.3 from the 

Rotor-Gene Q MDx (US) product page on www.qiagen.com. You can find the new software 

in the Product Resources section under the Operating Software tab. 

For Rotor-Gene Q Software version 2.3, a new assay package for automated quantitation of 

human cytomegalovirus (CMV) DNA has been released, Rotor-Gene Q artus CMV Assay 

Package 3.1.1 (cat. no. 9023822). This assay package is available to order on CD. 

Note: Rotor-Gene Q artus CMV Assay Package 1.2.7 (cat. no. 9022860) is not compatible 

with Rotor-Gene Q Software version 2.3. 

Upgrading to Rotor-Gene Q Software version 2.3 is recommended but not mandatory as 

QIAGEN® will continue to support Rotor-Gene Q Software version 2.1 and Rotor-Gene Q 

artus CMV Assay Package 1.2.7. 

  

 

Sample to Insight__ 

http://www.qiagen.com/us/products/catalog/automated-solutions/detection-and-analysis/rotor-gene-q-mdx-us/


 

If you have any questions, please contact your local QIAGEN Technical Service Department.  

Best regards, 

 

Your QIAGEN team 
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