QIAGEN® Service Solutions

QIAGEN

Reduce your risk of costly repairs with the

QIAGEN Basic Service Agreement

Complete coverage to protect
your instrument

Keeping your instrument well maintained will
increase its life span. Let our certified QIAGEN
specialists expertly service your instrument so
you can get the most out of your investment.
Unlimited repair coverage, an annual
Preventive Maintenance service and
predictable costs can help put your mind

at ease.

Service
Solutions

Sample to Insight

Unlimited repairs
on-site or at our
Regional Repair Center

(RRC)

1 (one) Preventive

Maintenance

per contract year

Technical phone
support
on standard
business hours

Five business days

response time for

on-site visits

Costs included
for labor, travel and parts*

* Loaner equipment not included.




Ordering Information™

We offer the Basic Service Agreement for a variety of QIAGEN instruments.

Service product Cat. no. Service product Cat. no.
EZ1®, Basic Agreement 9238850  QIAgility®, Basic Agreement 9241762
EZ2® Connect, Basic Agreement 9245672  QlAquant® 384, Basic Agreement 9245407
GR QlAcube®, Basic Agreement 9243844  QlAquant 96, Basic Agreement 9245406
Power Station, Basic Agreement 9244880  QlAsymphony® AS, Basic Agreement 0244818
Pyro® Q24, Basic Agreement 9241818  QlAsymphony RGQ, Basic Agreement 9242762
Pyro Q48, Basic Agreement 9244444  QlAsymphony SP, Basic Agreement 9241206
QlAamplifier®, Basic Agreement 9245405 QlAsymphony SP/AS, Basic Agreement 9242506
QlAcube, Basic Agreement 9243959  QlAxcel®, Basic Agreement 9244202
QlAcube Connect, Basic Agreement 9245205  QlAxcel Connect, Basic Agreement, Depot 9245756
QlAcuity® Eight, Basic Agreement 9245404  QlAxiractor/QlAcube HT, Basic Agreement 9241768
QIAcuity Four, Basic Agreement 9245403  RCS, Basic Agreement 9243827
QlAcuity One 2plex, Basic Agreement 9245401  RGQ 2plex, Basic Agreement 9244989
QIlAcuity One 5plex, Basic Agreement 9245402 RGQ, Basic Agreement 9243961

* Not all services are available in all countries.

@ For more Information about QIAGEN services, visit

https:/ /www.qiagen.com/instrument-services
Register on MyQIAGEN at https:/ /login.qiagen.com

For up-to-date licensing information and product-specific disclaimers, see the respective QIAGEN kit instructions for use or user operator manual. QIAGEN instructions for
use and user manuals are available at www.qgiagen.com or can be requested from QIAGEN Technical Services (or your local distributor).
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